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FIRST SCHEDULE TO E-TENDER NO.7-3/2018-SPH

1. Description of Job : : .
(A) Job of Washing of empty crates through Crate Washer & Manual Cleaning of segregated dirty
crates in all shifts on all the days of the year as per Scope of Work prescribed in Annexure ‘A’.

(B) Providing the Manpower for Packing of all the variety of milk in Pouches as per demand in all
shifts on all the days of the year as per Scope of Work prescribed in Annexure ‘A,

(C) Job of bringing of crates from cold store to milk vans on dock, sorting and washing of leaky
pouches for Mother Dairy/Bihar Dairy Federation as well as DMS loading of milk crates in vans in
night and day shifts on all the days of the year as per Scope of Work prescribed in Annexure ‘A’,
Approximate Minimum quantity 20,000 crates (2,00,000 lacs ltrs) during Day + Ni ght shift,

Note : For billing purpose, the total number of crates will be calculated on the basis of total quantity
of milk dispatched to market.

2. Rates The bidder is required to quote/offer rate in Rupees on
- per create basis and price break up in the financial/price bid
in (.pdf) for execution of aforesaid entire (A), (B) & (C) job.
Note:-One crate contains packing of 10 Itr. of milk.
3. EMD to accompany with : : Rs.10,00,000/- (Rs. Ten Lac only)
Tender,
4. Security Deposit to be : 10% of the total annual valye of the contract,
Deposited after award of the
Contract,

Special Terms and Conditions are as under :-

L.

Eligibility_Criteria and Documents required with Tender: The tenderer/bidder may submit the

photocopy of following documents to ascertain the eligibility. Original may be produced for verification
on demand. '

i).

i).
iii).
iv).

V)

vi)

vii)

The Firm should be registered (on or before the closing date of tender) under NCT, Delhi or
any other state for providing manpower/outsourcing manpower services/ manpower and labour
export/placement agency/ Manpower Supply Services and Employment activities.

Firm should have EPF Registration certificate under EPF, Act, 1952 (as amended up to date.
Firm should have ESI Registration certificate under ESI Act, 1948 (as amended up to date.
Goods & Service Tax Registration Certificate. ‘

Experience: Bidder should have Minimum Two years experience for carrying out similar job in
any dairy engaged in milk processing. Copies of work order/job order/agreement etc. in
support of having experience may be enclosed.

Financial Turnover: The firm should have Annual financial Turnover of Rupee 1.15 crore (
Rupee one crore and fifteen lacs) during last two financial years. Copies of last two years
Annual Accounts (i.e. Profit- & Loss Statements, Balance sheets and Income Tax Returns
received by I.T. Department/Income & Expenditure Account prepared in place of Profit &
Loss A/c but not in place of Balance Sheet) may be enclosed.

The firm should give a Certificate/Undertaking regarding the firm having not been blacklisted

by any Government Agency.

Contd..2/-



-2

2. Two Bid Systems: Above E- tender are invited on two bid System basis. i.e. technical bid and financial
bid.

(a)Technical bid consisting of all technical details, tender documents, Certificate/documents in support
of eligibility, necessary EMD or exemption certificate etc.

(b)Financial bid/Price bid. Financial bid of the only those party’s shall be opened who fulfill the
eligibility criteria. All bidders have to offer/quote their rates in Rupees on per crate basis in (.pdf) for
execution of entire Job which should be inclusive of GST. The dispatched quantity will be counted as
21,000 crate (i.e. 2,10,000 ltrs) per day which will be multiplied by aforesaid offered rates for deciding
Lowest (L-1) bidder. Monthly amount will be derived by multiplying the offered rate X 21,000 crate X
30 days.

Further, all bidders have to give price break up (in a tabular form) in (.pdf) in the above
financial bid of aforesaid offered amount by giving the details of deployment of number of un-skilled/
semi-skilled/ skilled workers/ supervisor, details of minimum wages as applicable on date, EPF & ESI
contribution of employees & employer overhead expenses (uniform, consumable material, labour
license fee, police verification fee etc), contractor’s profit margin and GST etc.

3. EMD Deposit:-The party has to submit the EMD of Rs.10,00,000/- in the shape of Demand Draft/FDR/
Banker Cheque in favour of General Manager, DMS along with the tender offer. The tender offer shall
not be accepted without accompanying the EMD. The firm registered with NSIC, SSI/ MSME etc. for
relevant category of services/work etc are exempted from submitting the EMD and tender fee as per
Government Rules. Proof may be enclosed. Micro and Small Enterprises registered with District

‘Industries Centers or Khadi and Village Industries Commission. or Khadi and Village Industries Board
or Coir Board or National Small Industries Corporation or Directorate of Handicrafts and Handloom or
any other body specified by Ministry of Micro, Small and Medium Enterprises are exempted from
depositing Tender Fees & EMD. Proof of registration as Micro and Small Enterprises for relevant
category of services/work may be enclosed.

4. No Execution of Part Job: Tender for part execution of job shall not be accepted. Therefore Rate for
the entire Job i.e. Job (A), Job (B) and Job (C) altogether may be mentioned in the price bid.

5. Biometric Attendance M/C should be installed at suitable place in DMS for marking attendance of
manpower deployed in each shift and will provide the record whenever desired by DMS
administration,

6. Annual Hike: Contractor shall be paid 5% annual hike on the basic service charges/profit margin and
over head expenses as quoted in the tender for extended period every year.

7. Payment terms: The contractor will furnish a certificate on each bill that payment of pervious month to
workers has been made as per minimum wages fixed by Government of NCT, Delhi from time to time.
He shall also record certificate on all bills that “ payment to workers has been made as per minimum
wages fixed by Government of NCT, Delhi. Further, ESI & EPF contribution and Goods & Servicer
Tax payment has been made to concerned authoritative ( Proof to be enclosed)”. The contractor has to

_attach a list of workers, payment made through bank Account & contribution of ESI & EPF, payment of
GST to concerned authorities along with the bill-duly certified by Indentor/Manager (Processing)/Shift
Manager/Dy. Manager (Distt). The payment shall be made on monthly basis on submission of a bill
duly certified by Manager (Processing)/Shift Manager /Dy. Manager (Distt) to A.O (1)/Store Payment.
For billing purpose, the total number of crates will be calculated on the basis of milk quantity
dispatched to market,

8. Assured Payment of minimum quantity: You shall be paid for minimum quantity of Job (A), Job (B)
and Job (C), even if dispatched quantity of DMS Milk plus Sudha/Mother Dairy Milk goes below the
specified minimum quantity of 20,000 crates per day. Minimum quantity shall be calculated on basis of
average quantity of milk dispatched to market during billing cycle. If the supply of the above
dispatched quantity is higher than the minimum specified quantity, payment shall be made on basis of
actual dispatched quantity. GM, DMS has the authority to review the minimum assured quantity for
payment from time to time. - '

Contd....3/-
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Period of Contract: The contract for outsourcing the above job shall be awarded initially for the
period of one year or till handing over the DMS to an external agency whichever is earlier and the
same can be extended on year to year to basis up to three years depending upon the satisfactory
performance at sole desecration of General Manager or till the handing over the Operation &
Management of DMS whichever is earlier. ‘ S

Security Deposit:-The Contractor shall have to deposit 10% security amount of total contract value
within 15 days of award of contract for due performance of contract in the shape of DD/PO/FDR in

favour of General Manager, DMS, failing which the same shall be deducted from the payable bills.

-The Security Amount shall be refunded after successfully completion of the contract period and on

submission of a “No demand certificate”.
Minimum wages to workers: The Contractor is required to pay minimum wages and other benefits
to their workers as per Govt.’s rules fixed by Government of Delhi. If there is any increase/decrease
in the minimum wages by Govt. of NCT, Delhi in future, the same shall be allowed to contractor on
prorata basis on submission of documentary proof thereof. The contractor shall accordingly pay the
revised wages to their workers. The contractor shall maintain proper record for EPF and ESI
contribution of every worker which can be inspected any time by this office. The contractor will also
furnish a certificate on each bill that payment to workers has been made as per minimum wages
fixed by Govt. of NCT, Delhi. Presently the minimum wages fixed by Govt. NCT, Delhi w.e.f.
01.04.2018 per day & month. .

(a) Unskilled Workers : Rs.13,584/- per month  --- Rs.534/- per day

(b) Semi Skilled workers ¢ Rs.14,958/- per month  --- Rs.588/- per day
Non-Matriculate .

(c) Skilled Workers/ :  Rs.16,468/- per month --- Rs.648/-per day

The contractor shall maintain proper record for wages, ESI, EPF contribution etc. of every
worker which can be inspected any time by DMS. :

.The party shall ensure that his activities do not cause creation of any un-hygienic conditions within

the Central Dairy and workers are strictly prohibited from loitering in & around the Central Dairy
Complex.

Employer will produce documents for ESIC & EPF contribution of Employee and Employer
deposited at concerned office along with raised bills for payment. ' ‘
Uniform & Identity Card:-The party must provide proper uniform and identity cards to their
workers engaged by him. Disposable cap, Mask, Gloves required to be provided by the party and.
must be worn by the workers.

Site Visit : Before quoting the rates, the contractor may visit Delhi Milk Scheme to access quantum of
work and the requirement of workers for performing jobs as given in Annexure ‘A’ as per present
capacity of Poly Pack Machines and infrastructyre etc. for carrying out the job in time. Any clarification
required may be got from Manager (Processing)/Dy.GM(T) and Dy. Manager (Distribution).

The contractor/ party shall maintain all statutory records in respect of workers employed by him to
execute the job & shall maintain all such mandatory records which are required as per existing laws
/rules. . ‘

Maintenance of Records : Contractor shall maintain all records like Number of workers deployed,
name & address of the workers, quantum of job carried out on day to day basis, payment made to their
workers, contribution of EPF& ESI to concerned authority. He shall maintain all such

‘records/documents which is mandatory requirement as per government ryle from time to time. Such

records shall be inspected by Manager (Processing)/Shift Manager/Dy. Manager (Distt) or any other
authorized representative of DMS from time to time.

The contractor shall mark or prepare the attendance report of Biometric attendance of his workmen/
labours by setting up his own biometric machine daily. And the contractor shall submit the
biometric attendance record daily to the Indenting Officer/ USER Officer and the USER. Officer
shall verify the same.

Contd....4/-
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4.

19. Penalty : For Job (A) :

(a) In case the Contractor fails to perform the job or fails to provide labours for washing of empty crates
through crate washer at any shift a penalty of Rs.1,000/- per shift shall be imposed and deducted
from bills of the Contractor.

(b) In case the Contractor fails to manually clean 1000 crates per day, in that case a penalty of Rs.1/- per
crate for not manually cleaned crates will be levied & recovered from the bill. No extra payment
shall be made for manual cleaning of 1,000 crates per day.

For Job (B):

(a) A penalty of Rs.10,000/- per incidence will be imposed if contractor’s labour
_stops work on any day.

(b) In case the tenderer fails to fill the required quantity of mllk a penalty of six times of approved rate
per litre for the unfilled quantity of milk per day shall be recovered from the payable bills.

(c) If the contractor fails to provide labour as per S.No.(ii and xvii) of the scope of work, deduction of
double the minimum wages of that category shall be made from the bill for the number of workers
not provided.

(d) Packaging must be completed by 10 PM sharp on normal days. Beyond 10 PM a penalty of Rs.1/-
per crate will be levied on contractor for packing of left over crates if the packing extends due to
contractor’s fault. In any case the contractor has to provide sufficient labour to complete the
packaging by 1 AM the following day, in case of emergencies as per

(e) In case of contractor fails to provide services of scope of work as per for Job (B) a penalty of
Rs.5000/- per reporting of such incidence by shift Incharge Poly Pack shall be imposed.

For Job (C):

(a) A penalty of Rs.1,000/- per delayed vehicle will be imposed on contractor if
vehicles are delayed due to his fault and leave after 3.30 AM in night shift and 2.00 PM in day shift.
Reason and No. of delayed vehicles will be certified by Dy. Manager (Distribution). Such penalty
shall be deducted from the bills of the contractor.

(b) If the contractor fails to provide sufficient labour for Serial No. (ii) work of sorting & washing etc of

“the scope of work, deduction of Rs.10,000/- per reporting of such incidence by OSD/AMDO shall be
made from the bills.

20. The Contractor / Party shall be responsible to abide by all the statutory and mandatory provision of
labour/industrial laws in force from time to time.

21. If the contractor /party fails to execute the job or fails to arrange the workers for carrying out the job,
DMS will be free to make alternative arrangements to get the job done at the risk and cost of the
party. '

22. Police Verification : Contractor / party shall ensure that police verification of all workers is
completed by him before engaging them in DMS.

23. Discipline : Contractor / Party shall ensure that proper discipline is maintained at work place all the
time and their workers is not involved in any kind of anti national or anti social activities. Their
labour shall not loiter here and there and shall remain available at their work place.

24. Cleaning Material: Any cleaning material required for carrying out the above job will be provided
by DMS.

25. The contractor’s labours shall not be allowed to Stay/Reside/Live in DMS workers Rest Room or in
any building of DMS.

26. The staff engaged by the party under the contract shall not have any claim or right for their
.recruitment in Delhi Milk Scheme on regular baS|s or -otherwise and the contractor will have to
submit an affidavit to this effect.

27. In case of any accident to their staff, the expenses/compensation shall be borne/paid by the contractor
and DMS will not be responsible for any liability in this regard.

28. They will be allowed to avail their weekly off once a week which may be schedule as per need of
work.

Contd..5/-
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Statutory and Mandatory Provision : The contractor shall abide by all the statutory and mandatory
provisions of labour/Industrial laws in force from time to time. In case any challan/ fine is levied
under Statutory Act, DMS will not be responsible for any violation of law by Party and the contractor
will be fully responsible for its settlement and of any statutory and the mandatory requirements such
as Medical, Insurance etc.

In case contractor fails to perform the job at any time or mandatory records are not maintained or
minimum salary / wages are not paid to worker or any terms & conditions of contract are not
complied, the General Manager, Delhi Milk Scheme will treat sych act as-breach of contract and shall
be free to cancel the contract and make alternative arrangements to get the job done. Security deposit
can be forfeited and penalty can be recovered from any payable bills of existing contracts or any
other contracts of the firm apart from taking other legal/agministrative action.

. If any of the personnel of the contactor indulge in theft or any illegal /irregular activities, misconduct,

the contractor will take appropriate action as per law and rules against it erring personnel in
consultation with DMS and intimate the action taken to this office. If need be, an FIR should be
lodged against the erring personnel. Such personnel who indulges in such activities should not be
employed in this office by the contractor in any case.

The contractor personnel shall not divulge or disclose to any person, any details of office, operational
process, technical know-how, security arrangements and administrative/organizational matters as of
confidential /secret nature.

Whenever there is a duplication of clause either in the terms and conditions or in the agreement, the
clause which is beneficial to DMS will be con31dered applicable at the time of any dispute/following

. any statutory rules.

34.

35.

36.

37.

38.

39.

40.

41.
42,

In case contractor fails to make payment of the minimum wages / salary including overtime wages
within the prescribed period i.e. within a month or make short payment to the worker/workers
engaged by it, General Manager, DMS reserves the right to make such payment(s) from contractor’s
current bill(s) or any other pending bill(s) by lawful means. If the amount required for payment falls
short, it shall be appropriated recovered from the security deposit of the contractor apart from taking
any other action as per rule.

-No claim for regular job : The labours/workers engaged by contractor under this contract shall not

have any claim or right for their engagement / recruitment in Delhi Milk Scheme on regular basis or
otherwise.

Compensation: In the event of an accident or mishap resulting in any disability, injury or death of
employee engaged by party during the period of the contract the compensation, damage etc. are to be
paid by contractor. DMS shall not be liable in any manner either monetarily or otherwise.

Safety Guideline: Contractor should ensure that the staff deployed by him follow all statutory and
safety guidelines while working. In this connection DMS in no way will be responsible for any
untoward happenings during the contract period

Statutory Requirement: The contractor is required to abide by all statutory requirements as per Law
applicable during the contract period.

Modification : In case of any hardshlp/operatronal problems faced by either party (i.e. contractor or
DMS). General Manager, DMS have the right to add/modify any conditions in the public interest by
recording reasons to this effect. _

Short Close of Contract: (i) On breach of any terms and conditions, the said contract can be short
closed/cancelled at any time without assigning any reason at the sole discretion of General Manger,
Delhi Milk Scheme.

. (i) The handing over the Operation & Management of DMS to external agency has been initiated by

DADF. The contract can be short close with one month notice if O & M of DMS is given to external
agency.

Online Tender: Only online/e-tenders are allowed. No manual tender shall be accepted.

Validity of Tender : Your Tender offer should be valid for a period of 90 days from the closing date
of tender.

Contd...6/-
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43. For seeking any clarification, bidders/tenderer may contact Manager (Processing), DMS on any
working days.

44, Jurisdiction: All dispute arising out of or touching on the contract shall be subjected to the
jurisdiction of the court of Union Territory of Delhi only.

45. Please upload the following signed and stamped documents in (.pdf) on CPP-Portal i.e.
eprocure.gov.in/eprocure/app

Check List of Documents to be submitted by bidders along with Technical bid of the tender

i)Tender forwarding letter, first schedule of'the e-tender and second schedule to e-tender must be
duly signed by bidder and witness. If above tender documents are not signed by bidder and witness,
the same will be summarily rejected.

ii)Proof of Firm’s Registration under NCT, Delhi or any other state as per tender eligibility criteria.
iit) EPF Registration Certificate.

iv) ESI Registration Certificate.

v) Goods & Service Tax Registration Certificate.

vi) Experience Certificate.

vii) Financial Turnover statements.

viii) Proof of EMD deposit or EMD exemption certificate for relevant category. If EMD

exemption certificate is not for relevant category of tender, the tender is likely to be ignored/rejected.
ix) Certificate/Undertaking regarding the firm having not been blacklisted by any

Government Agency.

Financial Bid: Financial Bid comprising of rate "offer and price breakup may be uploaded
appropriately in (.pdf).

Bidders may contact on Phone No.011-25877084 for any guidance required for filling e-tender/online
tender.

"The contract will also be governed by the second schedule to the tender. In case of any variation in
the provisions as contained in this First Schedule and the IInd schedule to this tender, the provision in this
schedule shall prevail.

I/we hereby append my/our signatures in verification of our rate offer and in full acceptance of the
terms & ¢onditions stipulated in this first schedule and Second Schedule to Tender.
(Signatures of Witness )

(Signatures of bidder/tender)

Name Name

Address _ Address

Date - . Date
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Annexure “A”
Scope of Work ‘

Sc0pe of work for Job (A) :-

(i)
(ii)

-(iii)
(iv)

)
(vi) .

Washing of 20,000 Nos. empty crates through crate washer returned

from market & Manual Cleaning of 1,000 segregated dirty crates every day.
The Contractor shall arrange the crates for feeding/washing which are
available anywhere at the unloading dock/Central Dairy Complex. The
crate shall have to be collected and transported near the crate washing for
feeding or for manual cleaning by hand scrubbing. In case of the crates
which are to be manually cleaned the party shall be required to wash and
clean the crates both from inside & outside as to make them free of milk
residues and any other foreign matter.

The Contractor should segregate all the broken/dlrty crates during the
operation & transfer them to scrap yard.

Contractor has to ensure continuous job of washing of crates through crate
washer and providing crates to poly pack machines till the filling of all
variety of Milk in poly pack pouches.

Contractor has to ensure complete cleaning of crate washers both inside and
outside after completing of packing as per DMS requirement.

Floor cleaning of crate washer Hall and empty crate unloading dock area to
be done daily.

Scope of work for Job (B) :-

(1)

(i)

(iii)
(iv)

The party/tenderer/contractor has to provide manpower for operations &
running of sufficient machines each in Ist and IInd shift and in 3rd shift on
all the days of the year including Sundays and Gazette Holidays. Each line
is having three number of poly pack machines. The packing is carried out in
half litre, one litre and 5 litre pack size of different varieties/brands. The
labour has to come in uniform/apron. Sufficient winter clothing and
gumboots etc. is to be provided by the party to their workers working in
cold store. No uniform will be provided by DMS. The party has to provide
sufficient labour in all the shifts so that machines run durmg lunch, tea and
other breaks. The job involved are as under :-

Contractor has to provide two (2 Nos.) Trained operators on each
packaging line out of which one operator shall be trained ITI qualified in
Mechanical/Instrument/Electrical/Fitter trade etc. The poly pack machine
will be operated by suitably trained staff provided by tenderer.

Transferring of clean crates to all the running conveyors from any place
from clean crate area.

Transferring and stacking of intact, leak free, non smeared and correct
weight pouches packed by the machine in clean crates.

Contd.....2/-



W)
(vi)

(vii)

(viii)
(ix)
(x)

(xi)
(xii)
(xiii)
(xiv)

(xv)

(xvi)

(xvii)

-:2:-

Cutting of leaky, small and under/over weight pouches in milk receptors.
Washing of empty leaky pouches and transferring these pouches to

designated place at regular interval.

Unloading and stacking of filled crates in cold store and transferring the
filled crates to designated place in the cold store. He will ensure that no
leaky, under/over weight pouch is stacked/stored in cold store. He will also
ensure packed milk packets to be free of foreign matters by tying Nylon
filters etc to be provided by contractor in poly pack machines. Any
penalty levied on DMS on account of detecting of under weight pouch in
market by Weight & Measures Department/Court/other agencies will be
borne by contractor.

Contractor must pack one crate from one Head only.

Presorting has to be done as per existing practice.

After completion of filling, the contractor shall do the thoroughly cleaning
of all poly pack machines and manually clean the bowls.

Sufficient Cold Store labour to be provided so that machine does not stop
due to jam on the conveyor or for any other reason on any line.

Out of 6 lines having three machines each at least four lines are requn‘ed to
be run in Ist shift & IInd shift. In case packing goes on in 3 shift,
contractor would ensure running of sufficient nos of lines for completing
the packing before 1 AM.

DMS shall inform the contractor supe1v1sor about the number of crates to
be filled of each variety. The contractor is to fill the number of crates
demanded and handover to supervisor of Poly Pack Section.

All the leakage of poly pack generated during filling, loading in each shift
is to be cut open and empty washed pouches to be transferred to scrap yard
by the contractor.

The contractor will depute one supervisor in all the three shifts to control its
workers and with whom DMS staff shall interact.

All consumable required for leak proof packing shall be provided by the
contractor. These are (1) Horizontal and vertical back up rubber (2)
Horizontal & vertical Teflon cloth (3) Horizontal and vertical Heating
elements (4) Horizontal and vertical Teflon tape and Nylon filters for Poly
Pack Machines injector of Nozzle also to be provided by contractor.
Cleaning of floors, machines base and packing area to be done daily.
Also Contractor has to provide daily (02 unskilled worker for cleaning of
process area & By Product and 14 Nos. skilled workers for performing
others operational jobs) total (16) manpower in addition to scope of work
described above for cleaning and other miscellaneous jobs in central dairy
production area as per requirement given by Manager (Processing).

Contd...3/-
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Scope of work for Job (C) :-

(i)  Job of bringing of milk crates from cold store to milk vans on dock as per

‘ dispatch schedule of individual milk van for Mother Dairy/Bihar Dairy
Federation as well as Delhi Milk Scheme in Night & Day Shifts.
Simultaneously taking back leaky crates to designated place, bringing out
washed filled crates to van and cleaning of dispatch Dock.

(i)  Sorting of leaky crates for leaky pouches, washing of Intact pouches,
stacking of individual type of washed milk crates generated in cold store &
during loading on dock, transferring of leaky milk & cutting of leaky intact
pouches, washing of empty pouches & shifting of crates to crate washer
Hall and pouches to designated place and cleaning of cold store for Mother
Dairy/Bihar Dairy Federation as well as DMS in Night and Day shifts. Job
of sorting of leaky crates to be performed as soon as loading job starts in
Day & Night shifts.

(iii) Quantum of work indicated at point No.2 above is approximate which may
increase/decrease depending upon demand/supply requirement of milk to
be filled.

(iv)  Cleaning of cold store and loading area to be done daily.

Note. (1) Man power Deployment Category :-

6y Poly Pack Machine Operator — Skilled operator for each poly pack machine
line qualification as job (B)(ii) and separate 01 Nos. operator skilled for 05
LTM Machine running.

(i)  Cold store worker on poly pack machine line — Semi skilled worker.

(iii)  Supervisor staff- Skilled Operator worker.

(iv)  Poly Pack machine cleaning/maintenance- Skilled operator workers.

(v) 14 Nos. Manpower as per scope of work for job (B)(xvii) skilled workers.

(vi) Remaining workers may be of Un-skilled category.

(2)  For billing purpose, the total number of crates will be calculated on the basis of
milk dispatched to market.

3) All cleaning materials like Teepol, floor brush, wiper etc. to be arrange by party it
self on his costs. Materials required for cleaning of processing area, gallery etc. as per
scope of work also to be provided by the party itself on his costs.

(4) Separate Manpower to be provided for Scope of work of Job (A), Job (B) and Job (C).
Intermixing of manpower for above jobs is not permitted at all. Sufficient manpower for
all jobs are to be provided simultaneously at the start of Shift (A), Shift (B) & Shift (C).
One supervisor along with sufficient manpower to be provided by the contractor in each
shift.
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SECOND SCHEDULE

fufieri @1 3/ / Instruction to Tenderers.

o e 5 orpRel @ e & 081 o Pt i ol T @ o 7 @) o o v
B sTaRE BB W) g &, WoR T Bt st/ 39 R fere <7 fepan smem|

NOTE : TENDERER(S) MAY GO THROUGH THESE INSTRUCITON CAREFULLY,
TENDERES IN ANY WAY INCOMPLETE OR SUBMITTED DISREGARDING THESE
INSTRUCTIONS ARE LIABLE TO BE IGNORED/REJECTED.

1.1 U% 3ETTS T8 & % gaam e ) e fvan sem|

I STaTaS T8 & 5 P fifye Wer o< ot el wRa & wrgufy e §9® 3 TR
o | Rrerm a1 fad Pifte 8 WoR a3 a1 i Pifde o) sRAoR 39 & RO TR B
T1em 9l 81 :

1.1 LOWEST TENDER NOT NECESSARILY TO BE ACCEPTED.

Lowest tender not necessarily to be accepted. The president of India here in after
referred to as Govt. is not bound to accept the lowest or any tender or to assign any
reason for not acceptance.

1.2 A7 / w3 =

ISR B swgoRNosio/arY I Feiv/ery Fah/afies daeR/<rsa Haex gl Bt fem A &
sl &9 srRa B A GRen e B o1 FRGR § 3T SR & T B gL WRA
A 1 WIGT aTel Wiet 1 Ha e f&an sem| .

1.2 PRICE/PURCHASE REFERENCE:

Government reserves its right to allow to the WDG/KVIG/SSI/Public Sector/State
Sector Units price preference facilities as admissible under the existing policies. Other
things being equal ISI marked goods will be granted purchase preference.

1.3 Fafyer gwama @ Wigpa a3 3 i

PR 59 a1a & five waw & 5 3 Re 51 aret vero/a s areh Jarsit & fere gofaar ar s
Piftrar & | WRER @ 39 a1 BT PR 2hn 5 fe M Fifve g B e am e wer o |
o 5 Fifareren sa faoda e S9 ¥ 7 e WK 31 g9 a1 & SfeR @ f& gara 3 5™
areh e/ & R @ o1 sifte PifaeRY 3t e stk et shar s et ura 3t S ared
|t dar / aeng sic |

1.3 POWER TO ACCEPT THE TENDER OFFER

The tenderer is at liberty to tender either for the whole or any portion of the supplies
/services to be rendered. Govt. have the right to accept any portion of the tender offer
made unless the tenderer expressly stipulates to the contrary govt. reserves the right
to engage two or more tenderers and apportion the quantum of services to be
rendered/supplies to be made amongst them in the manner deems fit.

1.4 Fifae g < @) fafd
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1.4 METHOD OF SUBMISSION OF TENDERS:

ORENING-OFE-FHE-FENDERS- (For submission of ONLINE E-TENDER please see the
documents of procedure of ONLINE BID SUBMISSION).

1.5 faferer wigfer faft wrren

Prftramd 26.06.2018 rafts e wWighy & fre geft @l weweres, foeht g dien eeam
I fdargar fh &9 Fiftrar uvama oY wWlar/srior 3%, S Aifvar swama oY whighr o
faft waaen ot o7 B @

1.5 VALIDITY FOR ACCEPTANCE OF TENDERS:

Tenders shall remain open for acceptance upto and inclusive of 28.06.2018 General
Manager, Delhi Milk Scheme at his sole discretion may accept / reject any tender offer
which curtails the validity of acceptance of tender offer.

1.6 ﬁﬁarﬁat/aﬂuaaﬁzm

79 waite & fore ffrar @t wem srgfy # fe e Wi i § siwl sik ot o gomfy gfe
walRia &% ge, I BT I 31avas 7| e B ¥ B, Fiiea sk s g, s wer
IRV, R B, Hswi/awor dan, it w1 & aRem a9R 3ik /o Reel gru demn ot & o=
arelt wsft At & gur wfEa g savas 1

1.6 QUOTING OF RATES PRICES IN THE TENDER:

Prices must be quoted in the appropriate column provided for the purpose in the First
Schedule to the tender in figures and works and per UNIT indicated therein. Prices
quoted must be firm and inclusive excise duties, other Govt. levies, Local Taxes,
Packing Forwarding and transportation charges for delivery of the goods and or for
rendering all their services in Delhi Milk Scheme.

1.7 PAT 3R WU

W wfdereR, it e sraft & e ool v & geg, e IguEw snfk awt & ufy
a1 &5l PiHa 3R B U B F e P oK @us wiafe o &1 s & o aw g § o
1 <& el Wl & il wfea sik s al & s e ufy gfie e s sk s &
ferwya oo it fafffe &l uxe a1 wewe=s, feeh grer s il ®igl o3 s o<
WA g6 AR fT T P s @S 3 winlti a3 B 5 sehe B er/AniR o3 $ e
W &1 wifder sraft & dhm e # freht wR o) g o S s AR fre I & @l st
FuR 3 fvan man &, fyavoll Y e famn 39 Reger R =@ o smem .

1.7 PRICE VARIATION CLAUSE:

The tenderers who are desirous of incorporating a price variation Clause to cover any
price variation of any of the facts like raw material price, Government levies etc. during
the period of contract must invariably furnish the break up of their cost of raw material
being used with the sources and yield of finished goods per UNIT of raw material
excise duty and other levies in specific details duly supported by proof thereof.
General Manager, Delhi Milk Scheme shall be free to accept or reject any
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plea for incorporating the price variation clause made in this regard while issuing the
acceptance of tenders. Plea for granting price variation at a later stage during the
tenure of contract without furnishing the particulars as illustrated above during the
course of tendering shall not be considered at all.

1.8 frifereme exeRa sik wifdm 2

Foifden faftres axanaifa sik wiftm @+ oifte sik e voR @ gt @ oftel RREwR
g et & wmer wer aik et srpereh won wom srpaf @ e Frde o1 et Rftraa w9
FaRd iR Wi 89 sTavaw @1 fifva § & 78 gitsa / wor T Wi et o PRl g
weanfore fasan s enfee stk 39 o) 39 evaneR @19 uifte) Rl smier oY aen ¥ R o s
wrilar a1 9 ArileR & evanar @ wfee s o wfi geRem |

1.8 TENDERS TO BE SIGNED AND COMPLETED

The tender must be duly signed and witnessed as also the Ist Schedule
and/Second Schedule to the tender, annexure, specifications or drawing appended to
the first schedule to the tender by the tenderer(s). Any corrections/deletion made in
the tender should be attested by the tenderer(s). In case of a partnership concern, all
partners or someone holding the appropriate power of attorney should sign the tender.

1.9 friferr 3 7, srpee, Rl § deites /aRad=

Fifdeer st Fifae B gom srfy § Re e A o fifva o) ol @ Jueet qor 3o
Y &l Fgers sk Yenfit § weten /aRada & @ W o werd / Ve e o< 31 g
FATE / B & A 7 3 fraolt 31 3 Ffdrar & susiel & R &, Fifdre @Y gom s e
ITTHR FErs fe 5T arer et 3R /a1 &) 37 arelt et & aRkfia A1) o 39 aR A sEeR o
& §1& HET W 310 TS § 370 qR FelIaR] wiee PRareR we ok
foferer & o sraelt o1 wwaed gwrfaa wenes/afkadw PR

1.9 MODIFICATIONS/ALTERATIONS TO SPECIFICATIONS OF TERMS AND
CONDITIONS OF TENDER.

The tenderer(s) who offer(s) to supply/render services with
modificationsy/alterations to specifications or terms and conditions of tender as laid
down in the first schedule to the tender and in annexure and drawings appended
thereto must clearly bring out the particulars which are in variations with the tender
stipulation separately on his/their letter head in the familiarizing/understanding about
the nature of goods to be supplied and or services to be rendered as per stipulations in
the first Schedule to the tender separately on his/their letter head in the following form
at under his/their full signature.

Reference to Original Modification REASONS
Tender stipulated Alternations offered

110 e fe s gt wie/d st arelt Jarsh & aRfa @

fifermaR Bt wifEe f & yer fe 51 ot 71 sk & s el Sansit o ara, Pifva &
som FrYRYfy 4 o e Faferder Rt stk s arqeelt oY witreiifiy ue o siik s amw @ W A%
ol afe smavee 8 & fifdar sxqa fve T @ gd arvafs wa @ Rrdtamory/sreert o (g de
Frftaror o wran & o =) snafdra @ a o wwer v smem R W) srdansd sk wera @ I Al
wanstt & fore gfien suer FXH B FREER o1 Sre ) PifiereR vom sERE % srde &
HTHR 1T foou ST arelt Haail &Y gt Y ara gt TR / wwel & AR # 3w oI W e g
& BRI {5 gfioR & T’ &1 swar 7 @i
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110 FAMILIARISATION REGARDING THE GOODS TO BE SUPPLIED/ SERVICE TO
BE RENDERED.

The tenderer(s) may satisfy himself/themselves thoroughly about the goods to
be supplied / and or the service to be rendered by going though the
specifications/drawing and other stipulations furnished in the first schedule to the
tender and if required by physically inspection / familiarizing with the same prior to
submission of the tender and shall be deemed (whether or not such inspection have in
fact taken place) to have taken notice of all the requirements on the facilities available
for rendering the services, the tenderers shall not be entitled to claim any
compensation on account of any lapse on their part is fully familiarizing/understanding
about the nature to be supplied and or services to be rendered as per stipulation in the
first schedule to the tender.

1.1 A

AfEeR 31 3o Rieiver Rig o<, 3109 SR go™ 3k geafea Ieare off sugE o1
g Be/aTE TR @) Rig 3, TR IHS) Fe SRR § s @ Hw &Y 7 8 averar 7,
ORI A Ya™ B B | T R PifreR @ gea R o i fifva & fre 3 Re s @ €,
Foral) e e A srava @ Tkl S el grg dis o1 "HusR (W) SEERT & SRR
R e 6 | S ST FIRKETET 37l < BE, WKA TR B TR 37 SEH | TR B g6
Wmﬁﬁem,mmmmﬁaﬁaﬁaﬁwﬁéﬁ@ﬁmwmﬁaﬁ
o) T @M

1.11 SAMPLE

The tenderer(s) may provide free samples to prove their point show their
workmanship and establish the suitability of the product offered / establish their
workmanship whether or not the same have been separately/insisted or in the first
schedule. The samples must carry identification marking of the tenderer along with the
tender number and date against which it is submitted. Samples must be handed over
at the Stores Receipt Section counter at Delhi Milk Scheme. Samples, unless
otherwise stated by the tenderer once received, shall become the property of the
Government. Govt. shall have full liberty to subject it to any tests for evaluation and
use or transfer/destroy or dispose off the same after a period of three months from the
date of receipt of such samples.

112 3fim o= e

Pafiva & s Pifa 60 P71 5% U S UeE BoTR WU s 8% 1.14 # fafifde afengfar
frara o) fred) off wu § 2 vt ) wewly @ awa 3w u=-frgia S g 1 -

(@) PifEeR 3o gwmE F e T8 |

(@) uama @ faftmram $ sa AR

@) v geema & el stk el o 3= Aftr ¥ vl suteror an uRkets @1 gaT
78 Fm, 3 HEES B IEdied & %

(@) Pifeer avs-s § vufaffie afmgf a fera af s em s T,
freelt grer D g1 iR w9 & 39 TOR B HiT B e

1,12 EARNEST MONEY DEPOSIT

The tender must be accompanied with Earnest Money Deposit equal to 5% of the
tendererd value subject to a maximum of Rs.50,000/- or 5% of the contract value
whichever is less. in any of the forms of Security specified in para 1.14 in token his
agreement to the stipulation that ;
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(a) the tenderer shall not resile from his offer.
(b) Curtail the period of validity of the offers

(c) Modify or attempt to enter the terms and conditions of tender offer in a manner
not acceptable to General Manager, Delhi Milk Scheme.

(d) The tenderer shall deposit the amount of Security Deposit as specified in
clause 8 as and when so demanded by General Manager, Delhi Milk Scheme
by a letter.

The Earnest Money Deposit of tenderers who do not comply with the above
stipulations is liable to be forfeited to the Govt. The Earnest Money Deposit save as
herein provided shall be returned to the tenderers who are not awarded with the
contract and the Govt. shall not be responsible for any loss or depreciation thereof nor
liable to pay interest thereof while the Earnest Money Deposit remains in the custody
of the government.

However as per policy of the Govt. the requirement for EMD shall not be insisted
upon in case of tenders who are bonafide WDC/KVIC/SSI/Units registered with NSIC or
State Govt. and those who are registered with the D.G.S.&D. for the items tenderered
provided photo copies of valid certificates in this regard duly authenticated by the
tenderers are submitted along with the tenders on proof thereof.

PR @ wfia & v srues & foe et TRE / ar w1 e o e 2, g9
Iy & @z 1.14 # Rifsfds ol & fosht w0 & oo a=elt @ty oftmgfay e @ oifta &
gz & fifde - ©efy TR & eh WoR 31 g7 SR g ot ag Wi § & 1§ w6t sEER
fom gd uron & BRaE a3 aRnfy Fau o) st a) @ aft Swar dfmr & e Y Pl
wef sik / a1 Pifdan & gem sikk Rl dege & susiel & s it TRE / aRE srueE @
et & &1 e B i TaThe Y& 2

Wfer & auifra w9 @ frafa o= 3k ffya Wiefa 4 i adt @ sudedl & swmfa
TRE / AR Iudet snfy & e siik “Sard) gHor o gwa fe s W uRRygf fatg @1 3deR
@ aiftr diter R sem| =g afngfy e & wer @Y sifiren § @ & &R 39 W @IS A@
IS TR 3T &0 F) d16d TWoR & freg 18 @ o+t 7 fvar s

1.13  SECURITY DEPOSIT

The tenderer shall be called upon to deposit the amount of Security Money
required for the due performance of the contract the performance of the
guarantee/Warranty in any of the forms of securities as specified in Clause 1.14 of this
Schedule. Acceptance the tender shall be issued on receipt of the security Deposit.
Gowt. reserves the right to forfeit the security Deposit to the govt. in case the contractor
fails to performance part of the contract including those related to the performance of
the guarantee/warranty as per stipulations in the Acceptance of tender and or the first
and second schedule to the tender without prejudice to other actions as laid down
therein.

The security deposit shall be returned to the contractor on due performance of
the contract and on the satisfactory discharge of the obligations under the
guarantee/warranty. Terms stipulated in the Acceptance of tender on submission of a
No Demand Certificate provided always that no claim shall lie against the Govt. in
respect of any interest thereon nor any loss or depreciation thereof while the Security
Deposit remained in the custody of the Government.
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114 330w em-Frau iRy fau & wu A wWerd gfingfa & grea

(@) wewsus, feeh g dioren & uar ¥ ffe sk sRea Re da sreran s
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1.14 FORMS OF SECURITY ACCEPTANCE AS EARNEST MONEY DEPQOSIT/SECURITY
DEPOSIT

(a) Demand Draft/Fixed Deposit Receipt/Term Deposit Receipt/Deposit at call
Receipt obtained from State Bank of India or any Nationalized on Bank and
drawn in favour of General Manager, Delhi Milk Scheme.

(b) Postal saving account pledged to General Manager, Delhi Milk Scheme.

(c) Defence saving Certificate/National Saving Certificate pledged to General
Manager, Delhi Milk Scheme.

(d) A deposit Receipt of Unit Trust of India at fare value pledged to General
Manager, Delhi Milk Scheme.

(e) Bank Guarantee executed by State Bank of India or any Scheduled Bank.

1.15 WSO/ IEE B Srred

TR i 3 feeh off 1o R wieRor / Geled &) 3dar & way § Srdia s1eran SR
¥ e PifiereR &1 3o @1 siftieR @ 31k gas fore Pifiarer 50 aw & e mier @ s o
RreiRe arlia @) R fre e wwg = ufer @ Afyeer g faan won wedtawor / s 59
fifirer @Y o foe 3T aTd) Judel @1 e WM BN FEwEs, et g drsn FfdarerT g sar
e ¥R uRad=t / Feemi @ sk A 3R wwel, WeR s1al sRdeR TR wod ¢ 3k sus fae d
Y RO A ¥ e arem A @1 Rk B Pifdeer 5 wediawo 37 / s & e sufed @9
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1.15  CLARIFICATIONS/NEGOTIATIONS

Government reserves the right to call upon the tenderer(s) through negotiations
or otherwise about any of the points in the tender requiring clarifications,;modifications
and the tenderer(s) shall be responsible to attend to the same within the time and
dates specified. Any clarifications/modification made by the tenders at the time of
negotiations shall be deemed to be part of the tender for enforcing the provisions in
this tender. General Manager, Delhi Milk Scheme may accept or reject such
alternations/modifications of the tenderers as he deems fit



and shall not be bound to give any reasons thereof for the same. If any of the
tenderer(s) who were requested to offer clarifications/attend negotiations did
not do so within the time specified for the purpose, Govt. is not bound to give
such tenderers any further opportunity and shall be free to consider such
tenders on its original alongwith those of others.

116 Stfaiea faffeat

sifafkaa faffed, aft S @, e R uwd & e |

1.16 FURTHER PARTICULARS

Further particulars if any will be furnished on applications.
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w3 wurw ekt : GENERAL CONDITIONS OF THE CONTRACT

1. afRkumse DEFINITION

(F) TR : TR o1 HS IRA & IGUlT 3fes HEmTwS, el g s, o¥eh wa TR,
7§ feett-110008 312raT 3% BRAtea § SIS (Tf) F Aezw | FRAE R

a. GOVT. The Govt. means the President of India acting through General
Manager, Delhi Milk Scheme, West Patel Nagar, New Delhi-110008 or his
successor(s) in office.

(@) dver (V) : 3Fer o1 3ref twn e /os/swE /AR @ @ s wu o, iy
ugel I ¥ fafsfie w1e o1 g a3 a1 W Juerey s & fre s o @ sk e wed &
3P & A IF> 1 I Ry 3k srema sttt

b. THE CONTRACTOR (S): The contractor (s) means ‘the
person(s)/Firm/Company / Institution with whom the Gowvt. Concludes the
contract for supplying of goods and or rendering services specified in the first
schedule to the tender when the context so admits including his or their
representatives and permitted assignees.

(1) T / Aae : 7T / A 7@ B ek ¥ A 3/ 71 e} & 3 P B vged s F affa @
a3 3% fafafde fafre, sfimet sik Framemt aen et & s 2

c. GOODS /SERVICES

The terms goods/services means the goods and or services described in the
first schedule to the tender subject to the specifications, drawing and or terms-and
conditions specified therein.

2. fifée; Y wrat &1 @y &1/ APPLICABILITY OF TENDER CONDITIONS

3wt Ry e g Fifder o vem sl § & 7 R et gt s =@ &Y W @, oF
wifir fifivar 2 Ry SR # &) vl @ R €| Rl o Pree @ were #F werw aregeh
anéﬁmﬁauﬁm‘mﬁt&mml

On all pomts not covered by Special Conditions as: laid down in the first
Schedule to the tender, the contract shall be governed by the conditions as laid down
in the second schedule to the tender. In the event of any divergence, the terms of the.
Special Conditions as laid down in the First Schedule shall prevail. ‘

3. wifdar o e a1 39-Ugd W &

. 3%aR 39 fye 3 w1 36 [ Wi Y weweus, fReeh gru e ot e gd s ®
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B 3 e R e gk | 39 3% 3 vl @ 31T / 39w 9WE ST {1 SR a) Wi |

3. ASSIGNMENT OF SUB-LETTING OF CONTRACT

The contractor shall not assign or sublet this contract or any part thereof
without the prior written permission of the General Manager, Delhi Milk Scheme and
even if permitted to do so shall remain liable for performing the contract as per
stipulations 'in the A/T. He/They may however, utilize any other person/company on
their own responsibility without in any way effecting his/their performance with
reference to the contract. ‘
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4. PRE-INSPECTION/STAGE INSPECTION

The goods to be supplied/service to be rendered must be inspected by our own
experts to ensure that the. same is as per stipulations in the A/T. However, General
Manager Delhi Milk Scheme reserves his rights to inspect at any stage of the
manufacture/fabrication of goods and or service being rendered. Wherever stage wise
inspection is stipulated as a part of the tender stipulation in the A/T or first schedule to
the tender, the contractor should inform General Manager, Delhi Milk Scheme when it
is due for stage Inspection. He should not proceed with further
manufacture/fabrication without obtaining clearance certificate after each stage of
inspection or written permission thereof. The contractor shall be required to carry out
such modifications or re-do the job as per finding of such stage wise inspection. The
decision of General Manager Delhi Milk Scheme shall be final and binding in such
cases.

5. Seae f s SiUa 71 & 7 &1 g feeeht g e & ulRwR § fsan s wnfie sk
@ IRE W SHaER g B I wfee| afk S 7, FRE YR W yE & e Wigd fear
e & & 3FER [ e oY S {5 a7 we @ We/wiftE AT are & SifEm w® aftm R
SR A ity Raroit & fore gos Shmwr srge =1 o<elt &

5. Unless otherwise stated goods should be supplied at the Delhi Milk Scheme
premises and its unloading also is required to be carried out by the contractor. In case
of any goods being accepted for supply on ex-factory basis, the contractor shall be
required to dispatch the same at the carriers risk on clear R/R consignee note.
Government normally do not allow separate insurance charges for the consignment
dispatch,

6. e @) ot iR wWief
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6. RECEIPT AND ACCEPTANCE OF STORES :

The goods when delivered shall be accepted subject to inspection and a
receipt for the same shall be issued on production of contractor challan/invoice. The
goods shall be inspected as per tender stipulation. In case of rejection of goods on
inspection, the same shall be communicated to the contactor furnishing reasons
thereof in writing. The contractor shall be required to collect the rejected goods within
the time stipulated and arrange to replace the same/rectify the deficiencies pointed out
within the delivery period communicated at the time of issual of the letter. The goods
once rejected shall deemed to be lying at the risk and responsibility of the contactor.
The contactor shall be required to arrange the removal of rejected goods/rectification
of the deficiencies pointed out within the time stipulated while communicating the
rejection of goods failing which General Manager Delhi Milk Scheme shall be at full
liberty to dispose off such goods by public auction after serving a notice to the
contractor in writing. In such eventuality General Manager Delhi Milk Scheme is in no
way responsible to indemnify the contractor in any manner whatsoever and the
amount realized by disposing off the rejected goods shall be remitted to the contractor
after deducting the expenses incurred in its ware housing and its disposals. The
contractor shall not be entitled for any payment whatsoever in respect of any goods
rejected on inspection. The decision of General Manager Delhi Milk Scheme shall be
final and binding in such cases.

7. TS BTS T AaT Wil
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7. ACCEPTANCE OF SERVICES RENDERED

In case of services to be rendered the Contractor, depending on the stipulation
in the contract shall be required to tender the same as stipulated within the delivery
period or reasons whatsoever or if the services rendered are not found satisfactory on
inspection the same shall be communicated to the contractor in writing. The
contractor shall be required to complete/re-do/reject the deficiencies pointed out to
the entire satisfaction of the General Manager, Delhi Milk Scheme within the time
allowed by General Manager Delhi Milk Scheme for the purpose failing which General
Manager, Delhi Milk Scheme shall be at liberty to get the same done re-done from the
stage it was left in the manner deems fit at the risk and cost of the contractor by
communicating the same in writing and the contractor shall make good the losses if
any suffered by the Govt. on account of the same on

contd....4....
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demand. The contractor shall not be entitled for any payment/compensation
whatsoever in cases where he has not carried out work in full to the entire satisfaction
of the General Manager Delhi Milk Scheme. The decision of General Manager Delhi
Milk Scheme shall be final and binding in such cases.

8. YT

w1e & e 3k / o1 dar 3uetey B ST & uvarq Sk ekt g e # sud e s W
wWoR a5 fie M & uvar & 3%eR o Hara fa snem| S¥er & uitrl § wora ®Ww enax
iz wfed @ sk so wwfe aws, afk o1 @, feeh g domn & amf wifta sy &
e 3 AR I & {8 M IS e T 9w /e 3 78 ¥ar & fore divaer fash
#t IoR & HaTT FT PR @l @l

8. PAYMENT

Payment shall be released to the contractor after delivery of the goods and / or
rendering the services and acceptance of the same on inspection in Delhi Milk
scheme. The contractor may handover a pre-receipt bill duly revenue stamped in
triplicate alongwith supporting documents if any to the Stores Receipt section of Delhi
Milk Scheme for arranging the payment. The contractor shall not be entitled to any
payment whatsoever in respect of rejected goods and or services rendered which have
been found not satisfactory.

9. TN THH BT I

39 Wiy & s1efw o9 B A on diEeR W agel @l ot sE g Wi e,
WS, el gru disT 3deR & forxlt smmn fw, s 3@ wdu ), aye &% weml afk IR
e IuRiart Ofey | aelt Waa T @ o & o TEmERs, fareh gru Ao W fdeTER d%eR &
gl frata & qofa: o sierr: fafrifsa o wdm ik oft uitngfr o= sroaf@ & ot siftely =16
o T TE et o) o A QA wr WRER F WU 39 a1 {5 3= wfyer & sref= waret S Meg |
e, age fean s whw 3R aft g7 @t vafa 71 @ o SHER AT FA ) ISR B A o1 Hara
ol

9. RECOVERY OF SUMS DUE

Whenever under the contract any sum of money shall be recoverable from or
payable by the contractor, General Manager, Delhi Milk Scheme may recover the sum
from any of the outstanding bills of the contractor which are due for payment. In case
recoveries in the manner as above has not been possible General Manager, Delhi Milk
Scheme at his sole discretion may appropriate the same from the Security Deposit of
the contractor in whole or in part and in the event of the Security Money being in-
sufficient the balance may be deducted from any sum lying with them or which at any
time thereafter may become due to the supplier under this or any contract with the
Govt. and it is not sufficient the supplier shall pay the balance to the Govt. on demand.

10, TR / A&

A1 1 wara iR 3uetey @ 1 W, e & et sik srEdl & srER Hawe w9 d
SR ERT JUAS BRTE e | SHER I #&} A1 I Gt Y, 30 gt / st an wfean wrnft
& orur Ffegof o Y & 3iR 3 3% IuDIT Une A & I 12 W & HoR a1 7 S aRaE S 24
A & R, g9t | 5 N o7 7, 3T ) e A e I 2, s BuR & aa
/e Bt TRE A &1 afk FRqef I 3R IEE W Y ARa / sEer & fore SheR & gt W
AT 3Taeas 8 Al g: 4 3, 3o, wE 3R el gru Ao & wod | 3FER & wad ao ik
Tel d Reoht grr dsn ao uRaes 3t o 3%eR agw aRmI aufy, §9 TR & srwnia W
fired, srpfira e o W & a0 erfifel & g, S g forw wiftga s 2, swfem
TaER & IRURRTEY THA T 37
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IER 3T HAWYE ¥ ¥ I FF & foe IR & wifia fre 7 3 ok @ o9 A o9 12 99
o) 31afy & foe IR 9 P sndan 2 smER

10. GUARANTEE / WARRANTEE

The supply of goods as well as services entrusted shall have to be carried out
by the contractor to the entire satisfaction of the stipulation in the tender terms. The
contractor shall also Guarantee to repair/replace without any extra cost the items or
part thereof if found defective due to designing, workmanship or sub-standard material
brought to their attention within 12 months from the date of putting the same to use or
24 months from the date of putting the same to use or 24 months from the date of
delivery of the goods whichever is earlier. If it is necessary to send the defective goods
or part thereof to the contractor works for repairs/replacement, without forming any
precedent the cost of packing loading unloading transportation from Delhi Milk
Scheme shall have to be borne by the Contractor. The Guarantee however shall not
cover any damage resulting from normal wear and tear or improper attendance or
mis-handling of the agreement during repairs by personnel who are not authorized to
handle it. The contractor shall be required to provide a Warranty for minimum period
of 12 months from the date of commissioning of equipment for satisfactory
performance of the supplied equipments according to design/rated/installed capacity
or any other norms stipulated in the A/T.

11, 3FEZ 9 $ WaR A1a &1 ufke™ 3 / o 3uers &3

3%aR A R / Fifder § g Pt s w90 & e gof wu & w1er @1 e TR ar
Jue IR @) andan 3 SR ofX 3deR gof TU W AW BT YART IR AT WAl Juerd R A
IRIBE XEa1 & NEWEUS, feeh o Ao 3707 AT RATHER 3%heR o freRa W & Wi
UF W A1 39S e wmr &) sraft & e gu faema & fore fifaar & gof 7w & foe o wftma St
¥ 3 ve AT a1 3ud 5t s 3 sraft & fre ge faene & fae ffaar & gof g7a & fore v uftrea
B & R 31} e 7} e =g 6 W @ oY srafy & fow ge faere & fove wifer & fore gof e
& fore @) uftrera &Y o= } RfrefRa Jour SRt 7 & s sfteR ot sIRfdm o ge 3
g1 X @Y 3gEN & wbm| el off ol § 3der At s W sty & M el & et
BRI IR0 Gigafsd ff sRor @ 78 g€ R o1 a A BT A A IR g AR 7 & 39> e g
3IE P 3R TEWEUS IR iy 5l a1 & B ge f gus e steg T M RS,
feeeht grer die xR/ e # srjesw wwg & ia) w1 o1 qof gera s a1 dar gof sueawer S
¥ g€ srawerar 3 WhiaT ) 47 31 9 wHan @ 3R 3R @Y fafaa o dwv «ifva ot gof w9
A 3T B G A1 A e el F gt 3 s o &t 39 i o <5 SR wEm e 9w 36w e
& gan o1 3k 3R I Yfiw v ge uRRifa & sren wqia aft o 3%aR ot are ik
FfEw o) A1 WO B AT AT IYeSY IR $ TaRN FX S 3R SHarR A1 fe 51 o g6
1 I8 T FI U1 I D) g1 < & fare yofar: frdar @i

1, DELIVERY OF THE GOODS AND /OR RENDERING SERVICES WITHIN
THE STIPULATED TIME

The contractor shall be required to delivery the goods and/or render the
services in full within the time schedule stipulated for the purpose in the A/T. In case
the contractor fails to deliver the goods and / or render the services in full the General
Manager, Delhi Milk Scheme may at his sole discretion allow the contractor to
complete the same during the extended period reserving his right to impose liquidated
damage at 1% of the full value of the contract delay for a period of one month on part
thereof and 2% of the contract for delay a period of more than one month but not
exceeding six months. The contractor under any circumstances have no right to claim
or insists for enhanced rates on account of any factor including the
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extended period nor General Manager, Delhi Milk Scheme is bound not withstanding
whatsoever is stated above, the General Manager, Delhi Milk Scheme may treat such
failure to deliver the goods full or to the extent it was not performed in instaliments, by
communicating the same to the contractor in writing and by the goods and arrange to
get the services rendered at the contractors risk and cost in the manner considered
appropriate depending on the situation, under intimation to the contractor and the
contractor shall be fully responsible to make good the losses if any and expenses
thereof incurred on account of the same on demand.

12. Efder g o S ol

e, fieeh gy et &) 39 aen i fifad w ) 37 |@iE 31 g B @1 AReR
rm e Fif Bt vzl sl so e silk faftrbet siik / o fafen &Y gt s &
siftrii foedl srgdel & sreftw wiftver o1 urer wawa w9 & & o man 8 ok s W &
R SHeR ¥ FREw sk @ W) 390! $9 7 o1 @ SRR AW §9 Faa U gl sk
= 3 Wi e S R 3FER g Had B |

12. POWER TO CANCEL CONTRACT

General Manager, Delhi Milk Scheme reserves the right to cancel the contract
by issual of a letter in writing in cases where the performance of the contract have not
been found satisfactory under any of the stipulation laid down in the First Schedule to
the tender, its annexure and specifications and on the second schedule to the tender
and arrange to purchase the same at the risk and cost of the defaulting contractor.
Losses and expenses incurred in this regard shall be payable by the contractor on
demand.

13. sTaferd uen

afx 0 e @Y 3k / o1 B T arelt ar Y, Hred e ifdar Y € &, el A/ Faw
i, oRady & orRu o1 5 oF FRU |/ T FEWTUS, Reeh g diew & P A R @,
sTaTasal 78 & T & A Wiy R uwpw ) e fed g wwa & v wwelt et when
<iarg, oft o1 & sik Wi o aRrgfy Praa 0 Al % a9 ot o sem StE WReR B e
R B TR @) ST @ s g SR & U7 1,13 & el anifdr e wATOT-uA G BY fea
e &l

13. FORCE MEJEURE

If the goods and / the services to be rendered for which a contract is concluded
is no more required on account of change in Government policy/directive or due to any
reasons beyond the control of General Manager, Delhi Milk Scheme the contract
awarded shall be treated as terminated at the stage without financial repercussions.
Payment due if any and the Security Deposit of the contract will be refunded to the
contractor in such cases after recovery any amount due to the Government on
submission of a No Demand Certificate as required under para |-13 of the Schedule.

14. ferem

WEHR =9 G 3 foet  wwa W o< wodl & afk daaR Ranfran, =mafiofa dw
a1 T & 1 9 ST SRERT & WY B SERm a)a # #iK aft 3¥eR o1 s & it KT
a1 srae W & ) &, Ryara 39 aen & el te ged & ydem & e o s @ aen
WK § DRYT G THAFT B IR X Faed! 81
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14. INSOLVENCY

The Govt. may at any time terminate this contract if the contractor is
adjudicated insolvent or enters into any arrangement with the creditors or the
contractor being a company is wound voluntarily or otherwise unless it be for the
purpose of reconstitution and recovery from the Contractor any loss resuiting there
from.

15,  SPHER & pHaRA B & afdr & e uitre

SR 39 9 H f5eh 9 yoR &1 yfies srafdfa a3 & fre steg 78 anf vl SR @
R / sftreal / gfififY e & ol st smeznall & Prefem o< o Rl g doren &
aReR & 39 s1oel SufRaft & ke 390 Pitie o geeaoe ey Bt &)

15. COMPENSATIONS FOR INJURIES TO THE STAFF OF THE CONTRACOR

The Government shall in no way be bound to indemnify or award any
compensation whatsoever in the event of any employee/agent/representative of the
contractor sustaining any professional or accidental injury during the course of his
stay in Delhi Milk Scheme premises to discharge the contractual obligations.

16. WK gwfd &1 Tour

3R a7 ghifvaa s 5 feeeh g disrn & 7ol / suwax o1 et 37 wafy &Y
3Far / 1 39 Sl ar afeffl g W wha & sl sl 5@ B F W) / suveR @
HRITE / AR 37 & ARM 91§ TouH A @1 e, Reell grer avs an 3w iR ¥ ol
B T By USR FaIPea ¥ O [HEE / § BT Teaiasw <GB 5 SHER AT IWD
gfifaft grr gam &) sk SFar A fve o wr & & / Jewm &Y gRRf e s ¥ fw
SR @i ¥ ARl § weeRus, Rl gru distn a1 ot siftm sik steg@T @

16. DAMAGE TO GOVERNMENT PROPERTY

The contractor shall ensure that no damage is done to the
machinery/equipment or any other property of Delhi Milk Scheme by the employees of
the contractor his agent or representative during the course of attending to their duty/
or installation / repair of machinery equipment under contract. The General Manager,
Delhi Milk Scheme or any officer acting on his behalf may at his option assess any
such losses/ damages on demand. The decision of General Manager, Delhi Milk
Scheme shall be final and binding in such cases.

17. Y TTRT.

af& 3FeER a1 IWS HMER fledal o1 Aas suE IEE) / I sk @ e fE T
WOR & Jaw, gt a1 sl o) 30 o1 R & T faslt 3 3ife o) uta a3 a1 Rreafa
& & e o1 Reaa, siem, suer a1 wrrr fan s @, 39a) v far s @ a1 geifia
oo s @ & SFER TR 3w e st @ifua Iua fve I & e o wive o1 s
Hfem @ A 51w oIk Wi & 59 UoR | e I & e weR o g R @iy & R
SPER B IV WA S MM .

17. CORRUPT PRACTICES

Any bribe, commission, gifts or advantage given/promised or offered by or on
behalf of the contractor or his partners/agents or servants or anyone of his or their
behalf to the servants, representative or agent of Government in relation to obtain or to
the execution of this of any other contract with the Govt. shall in addition
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to any criminal ability which he may occur, subject to cancellation of this and all other
contracts and also to make payment to the Gowt. for any loss resulting from any such
cancellation.

18. HAIORIH @S .

59 HYR ¥ A A1 AT o1 R W fyars o wave, 3 B frae fire fafire wv
¥ e T # 5 wEwEuw, Reeh g s o1 Rt 3iftm siik sTeEsR @l wRa WRoR
%mw,mmm%mmﬂwﬁﬁwﬁﬁwﬁm%ﬁmﬂsmﬁﬁzﬁ
R faffe frar sTemTl ¥ T Prdem & Ry o snaf 7 @ steh 3wd ar1 Am-fafe sf
I A &, f5 3 39 fawdh & vy § sRar a3 usd & e Weu 5@ ek @ & 3R/ A aw
£ TR A9 F w9 F 3T 3 S $ orgEn # e a1 wade T wl o o Rl w
T fraR e e #1139 veR am-fiffs weaw 31 siufofa ga oR & uamRi & fae sifem
3R arEg@R gl

wmmﬁémwﬁ%%uﬁagww,%ﬁmwzﬁﬁwmmé,
RIErERE @ ST ¥ BTy SR 6F U Raw I} &1 § ) 3961 uaadd 56 oK & A &
SR Ao & & # s-fafde wwen s R Pde ¥ 39 uHa @ 3 FRAE T ST &S B
S 3 gefad ¥ 3 vYer on 3k ¥ SR & fore 5 W & oy & g A & o+l sareat
) WRr memRm sfufrom & Iudy @ g | :

18. ARBITRATION CLAUSE

All disputes and differences arising out of or in any way touching or concerning
this Agreement whatsoever except where it is specifically stated that decision of
General Manager, Delhi Milk Scheme shall be final and binding, shall be referred to the
sole arbitration of any arbitrator nominated by the Secretary, Ministry of Law,
Department of Legal Affairs, Government of India. It will be no objection to any
nomination that the person nominated by him is a Govt. servant, that he has to deal
with the matter to which this agreement relates and that in the course of his duties as
Govt. servant he had expressed views on all or any of the matters in dispute of
difference. The award of the Arbitrator, so nominated shall be final and binding on the
parties to this agreement.

It is a term of this agreement that in the event of the Arbitrator to whom the
matter is originally referred being transferred, or vacation his office for any reason his
successor in office shall be deemed to have been nominated as the arbitrator in
accordance with the terms of this agreement. He shall be entitled to proposed with the
reference from the stage at which it was left by this predecessor and the provision of
this clause shall apply. To all such proceedings the provision of Indian arbitration act
shall apply.

19. siftreiRan :

7GR § IOw B A @1 SR ST A Wt Raral R ow Reeh W wsa &9 &
=TTl Y siftrTRar g

19. JURISDICTION
All disputes arising out of or raised on this contract, shall be subject to the Jurisdiction
of Court of Union Territory of Delhi.

contd...... 9/-
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# / &W, 39S gRT, FOH IFECF 3R Tl o1 OIEE $RR BT BIR HIA E / B #1

"l / We hereby agree to abide by the terms and conditions stipulated herein."

SIRAEC

Dated this day of 200

el & ETRAER: fAfdeoR & gweR
(SIGNATURE OF WITNESS) SIGNATURE OF TENDERER
qan e

ADDRESS ADDRESS

B9 =R B TR

Phone No. Phone No.




