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FIRST SCHDULE TO E- TENDER NO.7-1/2018-SPH

1. Descriptions of Job : Outsourcing the services of 10 Nos. manpower for Cleaning
& Washing of all 24 Nos Toilet Blocks and Cleaning &
Sweeping of Administrative Block and fenced area etc. and
DMS Colony Shadipur internal roads from barrier gate on
ward (entire colony) along with cleaning material to be
supplied by the party. Scope of Work may be seen below.

2. Rates : The bidder is required to offer Contractor’s profit
margin per person per month in Rupee in the price bid/
financial bid. The minimum wages including all benefits,
EPF & ESI contribution of Employer shall be paid by
DMS. Further, GST as applicable on minimum wages &
contractor’s profit margin shall also be borne by DMS.

3. EMD to accompany the- : Rs.1,00,000/- (Rs. One Lac. Only)
Tender Enquiry.
4, Security Deposit:’ 10% of the total Annual value of the contract.
S. Scope of work: Scope of work is mentioned below :- :
i) The party shall arrange the cleaning and washing of all 24 number toilet blocks located in different

building of DMS and cleaning and sweeping of Administrative Block and DMS colony Shadipur
internal roads from barrier gate onwards. The party shall also supply the cleaning materials such as
Detergents, Harpic, Acids, Phenyl (Bengal Chemical/Lamp Brand), Liquid toilet soap, Fena or Godrej,
Odonil/ Balsara, Naphthalin Balls & Cubes, (Bengal Chemical) and all other cleaning equipments such
as plastic bucket, plastic mugs, brooms, brushes etc at their own cost

i) The party should ensure proper cleaning and washing of all W.C. Urinals, Wash Basin, Looking
mirrors including windows and doors twice in a day and also arrange the cleaning of cobwebs of toilet
blocks and walls and tiles every week. Apart from this the party should also ensure proper manual
cleaning of floors of all toilets by using detergent and phenyl twice in a day. The rubbish and other
waste material of toilets are to be disposed off every day at the earmarked place. Plastic buckets, mugs
and liquid soap etc. are also to be made available in each toilet at the cost of the party during the
contract period.

iiiy  The cleaning & sweeping of Administrative Block is to be done for 70 Rooms, VIP Hall, Auditorium
& Corridor etc, dispensary, ETP areas and Rest Room, Admin. Block, Parking & Adjoining area,
internal roads of Colony Shadipur from barrier gate onwards. These jobs will be carried out daily.

iv) After washing naphthalene ball/cubes (Bengal Chemical) are to be put sufficiently in the urinal pots
etc. in order to keep the same in hygienic condition all the day. Further odonil packet are to be kept in
the toilet and also make available plastic mug and liquid soap etc. for the use of the person all the time.

V) The scope of work will include the following jobs:-
a, Rooms : Sweeping & Moping once in a day.
b. Corridor : Sweeping Daily & Moping twice in a day.
c. Roads : Sweeping daily & removing dirt to khatta in a wheel barrow.
d. Cobweb : Twice in a month.

vi)  The sweeping, collecting and disposing of the dust and sweeped wastes to its right place i.e. dustbin of
the open area of the fenced area which includes way/path/Road from main security gate to Docket
Section, Transport Section, Boiler House, Weigh Bridge and back to security gate and area around
Store Building.

Contd...2/-
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All cleaning material and tools for cleaning shall be arranged and provided by the contractor at their
cost.
Rate for the above entire job has to be quoted. Part execution of J ob shall not be accepted.

Above Job shall be carried out during all days of weeks including holidays and Sundays.

TERMS & CONDITIONS:

1.
2.

Online Tender: Only online tenders are allowed. No manual tender shall be accepted.

Eligibility Criteria_and Documents required with Tender: The tenderer/bidder may submit the

photocopy of following documents to ascertain the eligibility. Original may be produced for

verification on demand.

i) The Firm should be registered ( on or before the closing date of tender) under NCT, Delhi or
any other state for providing manpower services/ outsourcing manpower services/ manpower
and  labour  export/Employment  placement  agency/  Manpower Supply
Services/Housekeeping.

ii) Firm should have EPF Registration certificate under EPF, Act, 1952 (as amended up to date).

iii) Firm should have ESI Registration certificate under ESI Act, 1948 (as amended up to date).

iv) Firm should have Goods and Service Tax Registration Certificate.

V) Firm should have minimum two years experience of carrying out the job of Housekeeping .

All the above documents should have latest renewal.

Two Bid Systems: Above E- tender are invited on two bid System basis. i.e. technical bid and

financial bid.

(@) Technical bid consisting of all technical details, tender documents, Certificate/documents in
support of eligibility, necessary EMD or exemption certificate.

(b) Financial bid/Price bid. Financial bid of only those party’s shall be opened, who fulfill the
eligibility criteria. The lowest party ( L-1) shall be decided on the basis of rates of contractor’s
profit margin offered in the financial bid by the responsive bidder.

If a firm quotes NIL charges/consideration/ nil profit, the bid shall be treated as unresponsive and will

not be considered.

Period of Contract: The contract for outsourcing the above job shall be awarded initially for the

period of one year or till the handing over the DMS to an external agency whichever is earlier and

the same can be extended on year to year to basis up to three years depending upon the satisfactory
performance at the sole discretion of General Manager, DMS or till the handing over the Operation &

Management of DMS whichever is earlier.

EMD Deposit:-The party has to submit the EMD of Rs.1,00,000/- in the shape of Demand

Draft/FDR/ Banker Cheque in favour of General Manager, DMS along with the tender offer. The

tender offer shall not be accepted without accompanying the EMD. The firm registered with NSIC,

SSI/ MSME etc. for relevant category of services/work etc are exempted from submitting the EMD

and tender fee as per Government Rules. Proof may be enclosed. Micro and Small Enterprises

registered with District Industries Centres or Khadi and Village Industries Commission or Khadi and

Village Industries Board or Coir Board or National Small Industries Corporation or Directorate of

Handicrafts and Handloom or any other body specified by Ministry of Micro, Small and Medium

Enterprises are exempted from depositing Tender Fees & EMD. Proof of registration as Micro and

Small Enterprises for relevant category of services/work may be enclosed.

Annual Hike: Contractor shall be paid 5% annual hike on the basic service charges/profit margin as

quoted in the tender for extended period every year.

Security deposit: The Contractor shall have to deposit 10% security amount of total contract value

within 15 days of award of contract for due performance of contract in the shape of DD/PO/FDR in

favour of General Manager, DMS, failing which the same shall be deducted from the payable bills.

The Security Amount shall be refunded after successfully completion of the contract period and on

submission of a “No demand certificate

Contd.....3/-
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Site Visit: Before quoting the rates, the contractor may visit Delhi Milk Scheme to access quantum of
work and the requirement of workers etc. for carrying out the job in time. Any clarification required
may be got from Incharge (Environment Section)/Dy.GM(T).

Minimum wages to workers: The Contractor is required to pay minimum wages and other benefits
to their workers as per Govt.’s rules fixed by Government of Delhi. If there is any increase/decrease
in the minimum wages by Govt. of NCT, Delhi in future, the same shall be allowed to contractor on
prorata basis on submission of documentary proof thereof. The contractor shall accordingly pay the
revised wages to their workers. The contractor shall maintain proper record for EPF and ESI
contribution of every worker which can be inspected any time by this office. The contractor will also
furnish a certificate on each bill that payment to workers has been made as per minimum wages fixed
by Govt. of NCT, Delhi. Presently the minimum wages fixed by Govt. NCT, Delhi w.e.f. 1.04.2018

er day & month.

Rates as on 1,4.2018 | Dearness Allowances | Rates from
Category (PM) w.e.f. 1.4.2018 Rs.01.04.2018

Rupees Rupees’ Per month Per day
Un-skilled 13,584.00 312.00 13,896.00 534.00

Payment Terms: The payment of minimum wages including ESI & EPF contribution of Employer,
profit margin of contractor and GST as applicable will be made on monthly basis on submission of
bills in triplicate for the job duly certified by Incharge (Environment Section)/DGM(T). The
contractor will also furnish a certificate on each bill that “payment to workers has been made as per
terms and condition of Tender. Further, ESI & EPF contribution has been made and GST payment

" has been made to concerned authority” (proof to be enclosed). The contractor is required to pay the

12.

13.

14.

15.

16.

wages /salary to their workers through their Bank Account. The contractor has to attach a list of
workers, proof of payment made through Bank Account & contribution of ESI & EPF, payment of
GST to concerned authorities along with the bill duly certified by Incharge (Environment
Section)/DGM(T). The Indenting Officer/User department shall maintain the attendance record of
contractor’s Employees/outsourced Manpower working under them and verify the monthly bill
accordingly.

Maintenance of Records : Contractor shall maintain all records like Number and name of the
workers deployed, quantum of job carried out on day to day basis, payment made to their workers,
contribution of EPF& ESI to concerned authority. He shall maintain all such records/documents
which is mandatory requirement as per government rule from time to time. Such records shall be
inspected by Incharge (Environment Section)/DGM(T) or any other authorized representative of
DMS from time to time.

Contractor’s labour shall not be allowed.to Stay/Reside/live in DMS worker’s Rest Room or in any
building of DMS.

Penalty : In case the party fails to perform the job or Job is not satisfactory on any day, a penalty
of Rs. 5,000/- per day or per occasion shall be imposed on the party and same shall be recovered
from their any payable bills. Imcharge (Environment Section)/DGM(T) shall take certificate from
Resident Welfare Association, DMS Colony, Shadipur, i.r.0. satisfactory cleaning of colony roads,
before the bills-submitted by party is cleared for payment. In case of unsatisfactory report a penalty of
Rs.10,000/- will be deducted from the bill per report. :

Medically fit workers: The contractor shall engage only those workers who are physically/mentally
and medically fit and should meet all the Health Standards prescribed to work in the milk/milk
processing industry.

Police Verification : Contractor shall ensure that police verification of all labour is completed by him
before engaging them in DMS.

Contd...4/-
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25.

26.

27.
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Discipline : Contractor shall ensure that proper discipline is maintained at work place all the time
and their labour is not involved in any kind of anti national or anti social activities. Their labour shall
not loiter here. and there and shall remain available at their work place.

Statutory and Mandatory Provision: The contractor shall abide by all the statutory and mandatory
provisions of labour/Industrial laws in force from time to time. In case any challan/ fine is levied
under Statutory Act, DMS will not be responsible for any violation of law by Party and the contractor
will be fully responsible for its settlement and of any statutory and the mandatory requirements such
as Medical, Insurance etc.

Uniform: The Contractor must provide proper uniform and identity cards to the workers engaged by
him.

In case contractor fails to perform the job at any time or mandatory records are not maintained or
Minimum wages are not paid to labour or any terms & conditions of contract are not complied, the
General Manager, Delhi Milk Scheme will treat such act as breach of contract and shall be free to
cancel the contract and make alternative arrangements to get the job done. Security deposit can be
forfeited and penalty can be recovered from any payable bills of existing contracts or any other
contracts of the firm apart from taking other legal/administrative action.

In case contractor fails to make payment of the minimum wages including overtime wages within the
prescribed period i.e. within a month or make short payment to the worker/workers engaged by it,
General Manager, DMS reserves the right to make such payment(s) from contractor’s current bill(s)
or any other pending bill(s) by lawful means. If the amount required for payment falls short, it shall
be appropriated recovered from the security deposit of the contractor apart from taking any other
action as per rule.

No claim for regular job: The labours/workers engaged by contractor under this contract shall not
have any claim or right for their engagement in Delhi Milk Scheme on regular basis or otherwise.
Compensation: In the event of an accident or mishap resulting in any disability, injury or death of
employee engaged by party during the period of the contract the compensation, damage etc. are to be
paid by contractor. DMS shall not be liable in any manner either monetarily or otherwise.

Safety. Guideline: Tenderer should ensure that the staff deployed by him follow all statutory and
safety guidelines while working. In this connection DMS in no way will be responsible for any
untoward happenings during the contract period.

Statutory Requirement: The contractor is required to abide by all statutory requirements as per Law
applicable during the contract period.

Modification: In case of any hardship/operational problems faced by either party (i.e. contractor or
DMS). General Manager, DMS have the right to add/modify any conditions in the public interest by
recording reasons to this effect.

Short Close of Contract: (i) On breach of any terms and conditions, the said contract can be
short closed/cancelled at any time without assigning any reason at the sole discretion of General
Manger, Delhi Milk Scheme.

(ii) The handing over the Operation & Management of DMS to external agency has been initiated

by DADF. The contract can be short closed with one month notice if O & M of DMS is given to
external agency.

Validity of Tender: Your Tender offer should be valid for a period of 90 days from the closing date
of tender.

Contd....5/-
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29. Jurisdiction: All dispute arising out of or touching on the contract shall be subjected to the
jurisdiction of the court of Union Territory of Delhi only.
30. Instruction for bidders for filling/bidding E-Tender.

Cover -1 (Technical Bid)
a. All bidders/tenderer should sign/ witness the tender document (i.e. forwarding letter, first
schedule and second schedule to e-tender) at appropriate place.
b. Scan copy of EMD or Exemption Certificate should be uploaded in (.pdf) file.
¢. Attach Scan copy of all documents as per terms and conditions of tender i.e. Tender
documents, proof of eligibility criteria etc in (pdf) file and upload the same on CPP-Portal i.e.
eprocure.gov.in/eprocure/app
Cover-2 (Financial Bid)
a. Financial Bid may be uploaded appropriately .
Bidders may contact on Phone No.011-25877084 for any guidance required for filling e-tender/online tender.

The contract will also be governed by the second schedule to the tender. In case of any
variation in the provisions as contained in this First Schedule and the 1Ind schedule to this tender, the
provision in this schedule shall prevail.

I/we hereby append my/our signatures in verification of our rate offer and in full acceptance of
the terms & conditions stipulated in this first schedule and Second Schedule to Tender.

Signatures of Witness) (Signatures of Tenderer)
Name Name
Address: Address .
Phone/Fax Phone/Fax
E-mail E-mail
Dated Dated

Place Place
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SECOND SCHEDULE

fHféeRT o1 3rgar / Instruction to Tenderers.

fReoroft: iR g7 sridell ot waurh @ o) oot fifder s Rl v § ot 7 8 a1 3 5 e
B e B W) g &, Ao T B s/ 39 R e 7 Ry smem|

NOTE : TENDERER(S) MAY GO THROUGH THESE INSTRUCITON CAREFULLY,
TENDERES IN ANY WAY INCOMPLETE OR SUBMITTED DISREGARDING THESE
INSTRUCTIONS ARE LIABLE TO BE IGNORED/REJECTED.

1.1 % 3TaTas S7é @ fob =gmaw ffda o) wer fyar smem|

g aTas 78 @ 5 Fraaw fifoer ©ior a3 o el ara & rgufy 57 v om wReR
oe T 2| Foram o f5el fifdar @ <ier 333 o1 sl fifdar &) slloR 3 & R a3
aren 7 2

1.1 LOWEST TENDER NOT NECESSARILY TO BE ACCEPTED.

Lowest tender not necessarily to be accepted. The president of India here in after
referred to as Gowt. is not bound to accept the lowest or any tender or to assign any
reason for not acceptance.

1.2 P / w4 3

WK B sEgotosho/ard 1w sE/ey Jei/afes daew/<rsy daex g o) frerm A &
el 39 srgera Piwa SEE Yye yam 7R &1 SfUeR #1 3 Tl § WA A g wRd
A W1 HIDT a1e) /1et Y o e faw s

1.2 PRICE/PURCHASE REFERENCE:

Government reserves its right to allow to the WDG/KVIG/SSI/Public Sector/State
Sector Units price preference facilities as admissible under the existing policies. Other
things being equal I1SI marked goods will be granted purchase preference.

1.3 Fofde vae o wiga 533 3 ot/

fffeer g0 o & fire wax @ fis 3 fee o o yera/a s areh Fasit & e gofaan ar smeR
fifdar &1 woR o 39 T o1 R B ¥ e T e gwe 3 S a9 DeRr &R T.
o o Ffemm s e we w9 9 7 aofe) WReoR &) 39 o &1 sifteR A 5 v & s
el Kan/aens & e ) o1 st PifasR) & e sk e st sfra wast e @ s T
wift Vard / weng aic |

1.3 POWER TO ACCEPT THE TENDER OFFER

The tenderer is at liberty to tender either for the whole or any portion of the supplies
/services to be rendered. Govt. have the right to accept any portion of the tender offer
made unless the tenderer expressly stipulates to the contrary gowvt. reserves the right
to engage two or more tenderers and apportion the quantum of services to be
rendered/supplies to be made amongst them in the manner deems fit.

1.4 f4fden yvag A Y faftr




(2)
1.4  METHOD OF SUBMISSION OF TENDERS:

S+ (For submission of ONLINE E TENDER please see the
documents of procedure of ONLINE BID SUBMISSION).

1.5 fofaer el faftr womn

ffimme 17.06.2018 37afY oo WPl & fore et @ | wewE=s, Rt gru dsmn eeam
3 TR e 0R fifya vwame o Wier/sieR o), SifE Ffer g & wiel $
fafy s Y o0 B

1.5 VALIDITY FOR ACCEPTANCE OF TENDERS:

Tenders shall remain open for acceptance upto and inclusive of 17.06.2018 General
Manager, Delhi Milk Scheme at his sole discretion may accept / reject any tender offer
which curtails the validity of acceptance of tender offer.

1.6 fifder & ax/Swa e s

9 yasH & fore ffdn o wom srfu # i e wyfua v # siet sk vl % wewfy gfee
walfa o g, S Pic T3 3mavas @1 die B 7§ shw, FiYe sk senes g, s wer)
IeIEvl, RIF o, Ui/ akvor dar, vt aer & aftem yur sk /ar el g demn & & 5.
areh i s & wuR Wik @ savaw R

1.6 QUOTING OF RATES PRICES IN THE TENDER:

Prices must be quoted in the appropriate column provided for the purpose in the First
Schedule to the tender in figures and works and per UNIT indicated therein. Prices
quoted must be firm and inclusive excise duties, other Gowt. levies, Local Taxes,
Packing Forwarding and transportation charges for delivery of the goods and or for
rendering all their services in Delhi Milk Scheme.

1.7 DA <R QUG

2 wfdEer, 3 Wi safy & S sl et & e, averY IguRer snfk aedt & ufy
o1 forelt B 3R ) gU X & fre iwa s ws witnfia oI & gage @ o ag v A o
31 W& sed el & Wl v ik sl wrft @ se e of gt ' sores silk sqreet &
fargar wmor Wi fafsfde R uwqa a1 wewes, et g gem fifea g o s s
T 39 SR e M e 3R @us o wftnfad o3 B {5 aolta o Her/AnsR o & fie
oo @1 wfe svafy & dm A e 'R W e a1 e s Ao fve I @t acher st
FR Ie@ foran wen @, fyavoll @) e famr smoR fRyeger ook =&t far smeam)

1.7 PRICE VARIATION CLAUSE:

The tenderers who are desirous of incorporating a price variation Clause to cover any
price variation of any of the tacts llke raw materlal price, Qovernment levies etc. during
the period of contract must invariably furnish the break up of thelr cost of raw materlal
being used with the sources and yleld of finished goods per UNIT of raw material
excise duty and other levies In speclfic details duly supported by proof thereof.
General Manager, Delhl Milk Scheme shall be free to accept or reject any
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plea for incorporating the price variation clause made in this regard while issuing the
acceptance of tenders. Plea for granting price variation at a later stage during the
tenure of contract without furnishing the particulars as illustrated above during the
course of tendering shall not be considered at all.

1.8 Fifem sxenafa sl wifam anft

ffe fftrad awaiRa ik wifdm @ aifee sk @@ yor @ o &+ atel  FfeeR
g fofaer & arr gom SR fachtar sregeht aen wem srqgfu @ smag fdwr o Jwf faftrea v &
gwnaRa 3k wida @9 smavas @1 Fifder 3§ 9 ¥ gfsai / gow e wm B i Pfeert g
weanfia fsan s nfee 3R 39 o} 3 wwIeR @9 aiftel fee wniterd &t aen 3 fifder w wsh
yrftard) a1 ¥9 wrfier & Ewanar @9 eifge e o s g 8|

1.8 TENDERS TO BE SIGNED AND COMPLETED

The tender must be duly signed and witnessed as also the Ist Schedule
and/Second Schedule to the tender, annexure, specifications or drawing appended to
the first schedule to the tender by the tenderer(s). Any corrections/deletion made in
the tender should be attested by the tenderer(s). In case of a partnership concern, all
partners or someone holding the appropriate power of attorney should sign the tender.

1.9 Fifter 9 o, srpeet, fafrdemi & weigw /aRad=

frfear 5 Fifder B wem srggfu # fie e fifsdet or e @ wdt g susdl qur sws
| & e SR Y@l # Waes /aRad= & | A Y 9 / ¥ai gad $I B g
FIATE / DI & O a7 37 fyavoll Y 5 Fifder & sudeh & R &, Fifdar & e srggfy & sus=ll &
IR AT fore T At e 3R /a1 & 71 arelt dansit | okt dox 7 39 aR 4 FFert
& T 37 ¥ I wds A o QR et it FraneR we sk
fftra 3 e sl &1 v gt wete/aRad= BROT

1.9 MODIFICATIONS/ALTERATIONS TO SPECIFICATIONS OF TERMS AND
CONDITIONS OF TENDER.

The tenderer(s) who offer(s) to supply/render services with
modifications/alterations to specifications or terms and conditions of tender as laid
down in the first schedule to the tender and in annexure and drawings appended
thereto must clearly bring out the particulars which are in variations with the tender
stipulation separately on his/their letter head in the familiarizing/understanding about
the nature of goods to be supplied and or services to be rendered as per stipulations in
the first Schedule to the tender separately on his/their letter head in the following form
at under his/their full signature.

Reference to Original Modification REASONS
Tender stipulated Alternations offered

1.10 | e 5 T Te/d A arelt Jaisi § ok s

ffieeR o wifte i 3 yara f5e o art e iR & F areht Janstt It arwq, v 3
e gl § R e fafw R sik s srdell ot witniify v @ sk s s @Y ST AR
&1 afX savas & o) ffer g fre T @ gd aafas wa S Frdaoy/seer a1 & (awga: g
rlaror far wen & on =) sndftra @ o aw waw foran sem 5w smansit sk Harg &t S arett
Ja1sit & fore e sueer FIM ) FHifeeR @ Rt @1 Ffdaer vam SRR & srEa &
FTER wTe 5T T Al Sarait @ wpfer o s ot ST / wew ¥ aR el ok W frel g
¥ oRU 5 yReR & T o1 gHar & am|
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1.10  FAMILIARISATION REGARDING THE GOODS TO BE SUPPLIED/ SERVICE TO
BE RENDERED.

The tenderer(s) may satisfy himself/themselves thoroughly about the goods to
be supplied / and or the service to be rendered by going though the
specifications/drawing and other stipulations furnished in the first schedule to the
tender and if required by physically inspection / familiarizing with the same prior to
submission of the tender and shall be deemed (whether or not such inspection have in
fact taken place) to have taken notice of all the requirements on the facilities available
for rendering the services, the tenderers shall not be entitled to claim any
compensation on account of any lapse on their part is fully familiarizing/understanding
about the nature to be supplied and or services to be rendered as per stipulation in the
first schedule to the tender.

111

iR ot s fydtvar g @, 3o s 7o sk yranfa s B sagee oY
yIitTa /3 ST @Y Rig 399, TR 39 wor SFTR # 1R / Hin Y 78 & sverar 7,
o TR 9eF 7 @R | A ) PfaeR 1 geam fire don firw fifvar & fe @ Re s w §,
Il W au A s @ Tiftel TR Reeh gra Ao @1 "wusR (iftd) sRE & BEeR
R fire s | T S e PifdeR s 7 3F, WRT WRER ) Tl §91 Al TReR 9 o
oA B & fire e, TR a1 gRaTeRor a1 ¥ AT oY At @ e Wl awe e 5
g ¥z gnftl

1.11 SAMPLE

The tenderer(s) may provide free samples to prove their point show their
workmanship and establish the suitability of the product offered / establish their
workmanship whether or not the same have been separately/insisted or in the first
schedule. The samples must carry identification marking of the tenderer along with the
tender number and date against which it is submitted. Samples must be handed over
at the Stores Receipt Section counter at Delhi Milk Scheme. Samples, unless
otherwise stated by the tenderer once received, shall become the property of the
Government. Govt. shall have full liberty to subject it to any tests for evaluation and
use or transfer/destroy or dispose off the same after a period of three months from the
date of receipt of such samples.

112 3fmW u= Fag

i & e Fifder gea 315% a9 siftmem TE F9TR FUE aF W1 1.14 # faffde uftngfa
e 3 f5d of wu 89 vl @) weEafy B s sifiw g=-fag @ i -

@) FfEer s gwa d g 78|

(@) e 3 Jfmeam o s |

(M e gwara & s st el #§ ¥ Ot & o saiaxor a1 oRad= @1 gam
& B, I AEWEUS B AP 8 HR '

(@) iR avs-s § gufafifde ufingfr a faa wfy s s s9 s,
faeeht g divor g ferfa w9 % 51 woR @Y wia 3 Fmel

112 EARNEST MONEY DEPOSIT

The tender must be accompanied with Earnest Money Deposit equal to 5% of the
tendererd value subject to a maximum of Rs.50,000/- or 5% of the contract value
whichever is less. in any of the forms of Security specified in para 1.14 in token his
agreement to the stipulation that ;
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(a) the tenderer shall not resile from his offer.
(b) Curtail the period of validity of the offers

(c) Modify or attempt to enter the terms and conditions of tender offer in a manner
not acceptable to General Manager, Delhi Milk Scheme.

(d) The tenderer shall deposit the amount of Security Deposit as specified in
clause 8 as and when so demanded by General Manager, Delhi Milk Scheme
by a letter.

The Earnest Money Deposit of tenderers who do not comply with the above
stipulations is liable to be forfeited to the Govt. The Earnest Money Deposit save as
herein provided shall be returned to the tenderers who are not awarded with the,
contract and the Govt. shall not be responsible for any loss or depreciation thereof nor:
liable to pay interest thereof while the Earnest Money Deposit remains in the custody
of the government.

However as per policy of the Govt. the requirement for EMD shall not be insisted
upon in case of tenders who are bonafide WDC/KVIC/SSI/Units registered with NSIC or
State Govt. and those who are registered with the D.G.S.&D. for the items tenderered
provided photo copies of valid certificates in this regard duly authenticated by the
tenderers are submitted along with the tenders on proof thereof.
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1.13  SECURITY DEPOSIT

The tenderer shall be called upon to deposit the amount of Security Money
required for the due performance of the contract the performance of the
guarantee/Warranty in any of the forms of securities as specified in Clause 1.14 of this
Schedule. Acceptance the tender shall be issued on receipt of the security Deposit.
Govt. reserves the right to forfeit the security Deposit to the govt. in case the contractor,
fails to performance part of the contract including those related to the performance of
the guarantee/warranty as per stipulations in the Acceptance of tender and or the first
and second schedule to the tender without prejudice to other actions as laid down
therein.

The security deposit shall be returned to the contractor on due performance of
the contract and on the satisfactory discharge of the obligations under the
guarantee/warranty. Terms stipulated in the Acceptance of tender on submission of a
No Demand Certificate provided always that no claim shall lie against the Govt. in
respect of any interest thereon nor any loss or depreciation thereof while the Security,
Deposit remained in the custody of the Government. :



-6=

114 310w em-Fada/aRngfy e & w9 3§ Wert gknyf & greu

(®) T, et g dver & var ¥ frRea sk e R I sreran s
W%ﬁmﬁmw/mﬁmm/mmwm

(@) TEEE, e g Ao & s ARdY 31 Fe o

@ e, el g st & ure RRd e s oA (Facbw Afdm
wfEfpdre / TG T 97)

(u1) m,ﬁﬁﬁgmm%mﬁﬁmwwﬁnﬁtwﬁuqﬁzwaﬂﬁmm
3) wrdaReds o aiapa $o g frdo fo md

1.14 FORMS OF SECURITY ACCEPTANCE AS EARNEST MONEY DEPOSIT/SECURITY
DEPOSIT

(a) Demand Draft/Fixed Deposit Receipt/Term Deposit Receipt/Deposit at call
Receipt obtained from State Bank of India or any Nationalized on Bank and:
drawn in favour of General Manager, Delhi Milk Scheme. :

(b) Postal saving account pledged to General Manager, Delhi Milk Scheme.

(c) Defence saving Certificate/National Saving Certificate pledged to General
Manager, Delhi Milk Scheme. ‘

(d) A deposit Receipt of Unit Trust of India at fare value pledged to Generali
. Manager, Delhi Milk Scheme.

(e) Bank Guarantee executed by State Bank of India or any Scheduled Bank.
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1.15  CLARIFICATIONS/NEGOTIATIONS

Government reserves the right to call upon the tenderer(s) through negotiations
or otherwise about any of the points in the tender requiring clarifications/modifications.
and the tenderer(s) shall be responsible to attend to the same within the time and
dates specified. Any clarifications/modification made by the tenders at the time of
negotiations shall be deemed to be part of the tender for enforcing the provisions in;
this tender. General Manager, Delhi Milk Scheme may accept or reject suchi
alternations/modifications of the tenderers as he deems fit



|

and shall not be bound to give any reasons thereof for the same. If any of the
tenderer(s) who were requested to offer clarifications/attend negotiations did{
not do so within the time specified for the purpose, Govt. is not bound to give|
such tenderers any further opportunity and shall be free to consider such
tenders on its original alongwith those of others. '
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1.16 FURTHER PARTICULARS

Further particulars if any will be furnished on applications. ;
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'ﬂﬁmaﬁ weror et : GENERAL CONDITIONS OF THE CONTRACT

1. aRkwmne DEFINITION

(@) WoOR: TIR 1 Hf 4R & Tl S wemae, Reeh g disr, aied wa TR,
7% fewett-110008 31T 39 Frafaa ¥ TR (4f) & wAeow | saE s

a. GOVT. The Govt. means the President of India acting through General
Manager, Delhi Milk Scheme, West Patel Nagar, New Delhi-110008 or hlS
successor(s) in office.
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b. THE CONTRACTOR (S): The contractor (s) means thel
person(s)/Firm/Company / Institution with whom the Govwvt. Concludes the
contract for supplying of goods and or rendering services specified in the first
schedule to the tender when the context so admits including his or their
representatives and permitted assignees. ;
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c. GOODS /SERVICES

The terms goods/services means the goods and or services described in the!
first schedule to the tender subject to the specifications, drawing and or terms andl
conditions specified therein. '
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On all points not covered by Special Conditions as laid down in the first!
Schedule to the tender, the contract shall be governed by the conditions as laid down!
in the second schedule to the tender. In the event of any divergence, the terms: of the!
Special Conditions as laid down in the First Schedule shall prevail. |
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3. ASSIGNMENT OF SUB-LETTING OF CONTRACT t
|

The contractor shall not assign or sublet this contract or any part thereof
without the prior written permission of the General Manager, Delhi Milk Scheme and|
even if permltted to do so shall remain liable for performing the contract as per,
stipulations in the A/T. He/They may however, utilize any other person/company on|
thelir own responsibility without in any way effecting his/their performance with|
reference to the contract. !
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4. PRE-INSPECTION/STAGE INSPECTION

The goods to be supplied/service to be rendered must be inspected by our own!
experts to ensure that the same is as per stipulations in the A/T. However, General:
Manager Delhi Milk Scheme reserves his rights to inspect at any stage of the|
manufacture/fabrication of goods and or service being rendered. Wherever stage wise
inspection is stipulated as a part of the tender stipulation in the A/T or first schedule to
the tender, the contractor should inform General Manager, Delhi Milk Scheme when it
is due for stage Inspection. He should not proceed with further
manufacture/fabrication without obtaining clearance certificate after each stage of
inspection or written permission thereof. The contractor shall be required to carry out
such modifications or re-do the job as per finding of such stage wise inspection. The
decision of General Manager Delhi Milk Scheme shall be final and binding in such
cases.
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5. Unless otherwise stated goods should be supplied at the Delhi Milk Scheme!
premises and its unloading also is required to be carried out by the contractor. In case|
of any goods being accepted for supply on ex-factory basis, the contractor shall be
required to dispatch the same at the carriers risk on clear R/R consignee note.
Government normally do not allow separate insurance charges for the consignment
dispatch.
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6. RECEIPT AND ACCEPTANCE OF STORES :

The goods when delivered shall be accepted subject to inspection and a
receipt for the same shall be issued on production of contractor challan/invoice. Thei
goods shall be inspected as per tender stipulation. In case of rejection of goods on
inspection, the same shall be communicated to the contactor furnishing reasons
thereof in writing. The contractor shall be required to collect the rejected goods: within
the time stipulated and arrange to replace the same/rectify the deficiencies pointed out|
within the delivery period communicated at the time of issual of the letter. The goods:
once rejected shall deemed to be lying at the risk and responsibility of the contactor.:
The contactor shall be required to arrange the removal of rejected goods/rectification
of the deficiencies pointed out within the time stipulated while communicating the
rejection of goods failing which General Manager Delhi Milk Scheme shall be at full
liberty to dispose off such goods by public auction after serving a notice io the;
contractor in writing. In such eventuality General Manager Delhi Milk Scheme is in no'
way responsible to indemnify the contractor in any manner whatsoever and the
amount realized by disposing off the rejected goods shall be remitted to the contractor|
after deducting the expenses incurred in its ware housing and its disposals: The;
contractor shall not be entitled for any payment whatsoever in respect of any goods|
rejected on inspection. The decision of General Manager Delhi Milk Scheme shall be
final and binding in such cases. !
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7. ACCEPTANCE OF SERVICES RENDERED N

In case of services to be rendered the Contractor, depending on the stlpulatlon[ v
in the contract shall be required to tender the same as stipulated within the dellvery
period or reasons whatsoever or if the services rendered are not found satisfactory on
inspection the same shall be communicated to the contractor in writing.” The'
contractor shall be required to complete/re-do/reject the deficiencies pointed out to:
the entire satisfaction of the General Manager, Delhi Milk Scheme within the time,
allowed by General Manager Delhi Milk Scheme for the purpose failing which General|
Manager, Delhi Milk Scheme shall be at liberty to get the same done re-done from the
stage it was left in the manner deems fit at the risk and cost of the contractor by
communicating the same in writing and the contractor shall make good the losses if
any suffered by the Govt. on account of the same on ’
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demand. The contractor shall not be entitled for any payment/compensation!
whatsoever in cases where he has not carried out work in full to the entire satisfaction;
of the General Manager Delhi Milk Scheme. The decision of General Manager Delhi;
Milk Scheme shall be final and binding in such cases.
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8. PAYMENT

Payment shall be released to the contractor after delivery of the goods and / or
rendering the services and acceptance of the same on inspection in Delhi Milk!
scheme. The contractor may handover a pre-receipt bill duly revenue stamped in
triplicate alongwith supporting documents if any to the Stores Receipt section of Delhi
Milk Scheme for arranging the payment. The contractor shall not be entitled to any|
payment whatsoever in respect of rejected goods and or services rendered which have*
been found not satisfactory.
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9. RECOVERY OF SUMS DUE

Whenever under the contract any sum of money shall be recoverable from or
payable by the contractor, General Manager, Delhi Milk Scheme may recover the sum
from any of the outstanding bills of the contractor which are due for payment. In case!
recoveries in the manner as above has not been possible General Manager, Delhi Milkt
Scheme at his sole discretion may approprlate the same from the Security Deposit of;
the contractor in whole or in part and in the event of the Security Money being in-
sufficient the balance may be deducted from any sum lying with them or which at any
time thereafter may become due to the supplier under this or any contract with the
Gowt. and it is not sufficient the supplier shall pay the balance to the Govt. on demand.
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10. GUARANTEE / WARRANTEE ’g

The supply of goods as well as services entrusted shall have to be carried out|
by the contractor to the entire satisfaction of the stipulation in the tender terms. The
contractor shall also Guarantee to repair/replace without any extra cost the items or
part thereof if found defective due to designing, workmanship or sub-standard material
brought to their attention within 12 months from the date of putting the same to use or,
24 months from the date of putting the same to use or 24 months from the date of
delivery of the goods whichever is earlier. If it is necessary to send the defective goods
or part thereof to the contractor works for repairs/replacement, without forming any
precedent the cost of packing loading unloading transportation from Delhi Milk|
Scheme shall have to be borne by the Contractor. The Guarantee however shall not
cover any damage resulting from normal wear and tear or improper attendance or|
mis-handling of the agreement during repairs by personnel who are not authorized to
handle it. The contractor shall be required to provide a Warranty for minimum period
of 12 months from the date of commissioning of equipment for satisfactory
performance of the supplied equipments according to design/rated/installed capacity
or any other norms stipulated in the A/T.
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11. DELIVERY OF THE GOODS AND /OR RENDERING SERVICES WITHIN
THE STIPULATED TIME ’

The contractor shall be required to delivery the goods and/or render the
services in full within the time schedule stipulated for the purpose in the A/T. In case|
the contractor fails to deliver the goods and / or render the services in full the General;
Manager, Delhi Milk Scheme may at his sole discretion allow the contractor to
complete the same during the extended period reserving his right to impose liquidated
damage at 1% of the full value of the contract delay for a period of one month on part

thereof and 2% of the contract for delay a period of more than one month but not
exceeding six months. The contractor under any circumstances have no right to claim
or Insists for enhanced rates on account of any factor including the
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extended period nor General Manager, Delhi Milk Scheme is bound not withstanding
whatsoever is stated above, the General Manager, Delhi Milk Scheme may treat such; -
failure to deliver the goods full or to the extent it was not performed in instaliments, by
communicating the same to the contractor in writing and by the goods and arrange to
get the services rendered at the contractors risk and cost in the manner considered
appropriate depending on the situation, under intimation to the contractor and the
contractor shall be fully responsible to make good the losses if any and expenses
thereof incurred on account of the same on demand.
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12. POWER TO CANCEL CONTRACT

General Manager, Delhi Milk Scheme reserves the right to cancel the contract
by issual of a letter in writing in cases where the performance of the contract have not
been found satisfactory under any of the stipulation laid down in the First Schedule to
the tender, its annexure and specifications and on the second schedule to the tender
and arrange to purchase the same at the risk and cost of the defaulting contractor.
Losses and expenses incurred in this regard shall be payable by the contractor on
demand.
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13. FORCE MEJEURE

If the goods and / the services to be rendered for which a contract is concluded|
is no more required on account of change in Government policy/directive or due to any
reasons beyond the control of General Manager, Delhi Milk Scheme the contract
awarded shall be treated as terminated at the stage without financial repercussions.|
Payment due if any and the Security Deposit of the contract will be refunded to the|
contractor in such cases after recovery any amount due to the Government on|
submission of a No Demand Certificate as required under para I-13 of the Schedule.
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14. INSOLVENCY

The Govt. may at any time terminate this contract if the contractor is
adjudicated insolvent or enters into any arrangement with the creditors or thel
contractor being a company is wound voluntarily or otherwise unless it be for the
purpose of reconstitution and recovery from the Contractor any loss resulting there
from. !

15. 3R & sHuRkdl I g afa & e wfiex

TSR 39 a2 3 foeh off yoR o1 ufrex saftfa o< & e stag & a9 vl dder @1
oHut / sfieat / fafail wifya & srelw ool aezrnsit & Prdew a5t 3 Reeht o diomn &
uRER 3 I3t s1oeit 3ufRIRy & ER1 38t pitre o1 gefeTore afdy et &1

15. COMPENSATIONS FOR INJURIES TO THE STAFF OF THE CONTRACOR

The Government shall in no way be bound to indemnify or award any
compensation whatsoever in the event of any employee/agent/representative of the
contractor sustaining any professional or accidental injury during the course of his
stay in Delhi Milk Scheme premises to discharge the contractual obligations.

16. WROR TRy B TH

S%aR 7 Yikem s3m f5 Reeh gra disen 3wl / suwex a1 feslt o wwafdy Y
3¥eR / a1 3us sftaal o wfifafy g g W & a1l s s &< o e / suvaR @Y,
HRIT / 7Hd B3 & SR B8 T 7 | Aemeus, Reell g dsn a1 39 3R ) o
B e B AU waftwed ¥ W JEER / T T JeaisT B FHW A SHAR AT IS
st grr gam & Sl Sdar A fe oM o ¥ il / JEem A afgfi e o & fe
e @ R Al ¥ wee, feeh gror Ao o fofa siftm sk smegme R |

16. DAMAGE TO GOVERNMENT PROPERTY

The contractor shall ensure that no damage is done to the
machinery/equipment or any other property of Delhi Milk Scheme by the employees of
the contractor his agent or representative during the course of attending to their duty/
or installation / repair of machinery equipment under contract. The General Manager,
Delhi Milk Scheme or any officer acting on his behalf may at his option assess any
such losses/ damages on demand. The decision of General Manager, Delhi Milk
Scheme shall be final and binding in such cases. ‘

17. R AT

ft 3HaER o1 FuF wiler Hftwal o1 Yaw rar s / FFEh sk ¥ el =l Fr
W%ﬁaa,uﬁﬁmmmﬁmmm%mMm#Mﬁmmmmﬁa
o & foe B1% Reaq, Fiem, suer o1 et fan s 2, 360! wraw fsar s § ar aRenfe
oo sen @ o 3FeER TR TS fove sTRIfte e IuTa fvu IR & sfiRew or Wi a1 3=
wfea | B 1 wH M R Wi B 5 TOR ® T SR & oR0 @R ot g e @iy & R
PR B IV W S @

17. CORRUPT PRACTICES

Any bribe, commission, gifts or advantage given/promised or offered by or on|
behalf of the contractor or his partners/agents or servants or anyone of his or thelr
behalf to the servants, representative or agent of Government in relation to obtain or to
the execution of this of any other contract with the Govt. shall In addition
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to any criminal ability which he may occur, subject to cancellation of this and all other
contracts and also to make payment to the Gowt. for any loss resulting from any suchi :
cancellation.

18. HIERIA @Us |

9 IR | IO B9 a6 A1 I Wtk faae o1 waws, 39a) Brsax ey e fAifktre W
X geoe 11 ? 5 wemes, feeeht g demn a1 faftreor siftm sk sTeg@R @M wRa WoKR|
& faft simrera, fafy orf faum & witm g wnfafde 5 woru & vonm Rifroa & e il &)
fore ffde fvar smem ¥ m fodem & wfy o7 stofy =& &) st 39& g T-Piffe afy
WoHR TS &, 7F 3 31 fawal & wdu § sard s v & Drerddu s A & stk / wow
& wWer Vo & w0 # I 37U FEiAl & A A faar o1 wadE T W o1 TR Ryl )
3 fyar e fe &) wmm—ﬁrﬁwmmsﬁ:ﬁvhwwéwmaﬁwm
3R sEg@R gl -

F XK o Frdgs ag © @ fr ok a7 wuow, 5 wmen gea: Piffe s man &,
RFART & I & 5P o0 @ o2 Raw 37 a1 @ aY 3901 RERRad! 59 IR & frdes &
TR Wy & ®u F Am-fafde wwen sem| 39 Frfe & 39 umE A s sRaR B 31§ B
STRT 39d gaart 3 3 BrEr on 3k %t e & fore 3w @s & sudy & ey & ﬁmhaﬂiaﬁtﬁ‘
B WRelrT weoRm Jifufim ¥ sudy & En

18. ARBITRATION CLAUSE

All disputes and differences arising out of or in any way touching or concerning
this Agreement whatsoever except where it is specifically stated that decision of
General Manager, Delhi Milk Scheme shall be final and binding, shall be referred to the| -
sole arbitration of any arbitrator nominated by the Secretary, Ministry of Law,
Department of Legal Affairs, Government of India. It will be no objection to any
nomination that the person nominated by him is a Govt. servant, that he has to deal
with the matter to which this agreement relates and that in the course of his duties as
Gowvt. servant he had expressed views on all or any of the matters in dispute of}
difference. The award of the Arbitrator, so nominated shall be final and binding on the
parties to this agreement. :

It is a term of this agreement that in the event of the Arbitrator to whom the
matter is originally referred being transferred, or vacation his office for any reason his;
successor in office shall be deemed to have been nominated as the arbitrator in
accordance with the terms of this agreement. He shall be entitled to proposed with the
reference from the stage at which it was left by this predecessor and the provision of
this clause shall apply. To all such proceedings the provision of Indian arbitration act
shall apply.

19. stftreiRan :

wvﬁmﬁmaﬁmﬁmmﬁaﬁmﬁmﬂﬁaﬁmﬁﬁwﬂwmaﬁ%
=qraTerdl o sftERar anfth

19. JURISDICTION o
All disputes arising out of or raised on this contract, shall be subject to the Jurlsdlctnon ‘
of Court of Union Territory of Delhi.

contd......9/-
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# /&9, 56 g1, T srgaemt 3iR ol &1 uies o ST SRR sRar € / 3%A R

"l / We hereby agree to abide by the terms and conditions stipulated herein."

IKAES]
Dated this day of 200
& & EAER; fafdeoR & TweR
(SIGNATURE OF WITNESS) SIGNATURE OF TENDERER
gar uar |

ADDRESS ADDRESS

B9 TR BT TSR

Phone No. Phone No.




