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Notice Inviting — Request for Proposal

Department of Animal Husbandry & Dairying (DAHD)

Request for proposal (RfP) to appoint Professional Communication Agency (PCA) for
assistance in implementation of Public Awareness Programmes of DAHD.

India’s livestock wealth (534.54 million) includes 192.48 million cattle, 109.85 million buffaloes,
148.88 million goats, 74.26 million sheep and 9.06 million pigs. India is the largest producer of milk
globally with production of 187.74 million MT (2019).

Public awareness about best rearing practices including utilities and benefit of livestock ownership is
not very well known among country’s population. Prevalence of animal diseases is a serious
impediment to the growth of the Livestock Sector. Losses due to some of these diseases e.g. Foot &
Mouth Disease (FMD), Brucellosis, etc. are humongous and often beyond estimation. It is because
of such diseases that there is not only reduction in the milk production and trade in livestock
products but also there is infertility, reduction in the quality of hides and skins of the animals,
including their draught power. Thus, diseases like these have a direct negative impact on trade of
milk and other livestock products. Similarly appropriate nutritional requirement and ration balancing
including breed improvement measures are critical to ensure better productivity of livestock.

DAHD intends to on-board a Professional Communications Agency (PCA), for a period of 2 years
extendable for 3" year (based on satisfactory performance) to assist and support DAHD and State
Governments /UT Administrations in the implementation of Public Awareness Programme. PCA
will be responsible for continuous engagement with the DAHD, State Governments /UT
Administrations and other agencies being hired to implement the programs.

The salient features of the programme, eligibility criteria and prescribed formats for submission can
be accessed in the RfP document uploaded on the website: http://eprocure.gov.inand
http://dahd.nic.in.

Interested applicants are requested to submit their responses to the “RfP” on Central Public
Procurement Portal (http://eprocure.gov.in) on or before 11.04.2020 by 1100 hrs

The submissions must be addressed to:

Deputy Secretary (KPJ)
Room No. 436-A,

Department for Animal Husbandry & Dairying,
Ministry of Fisheries, Animal Husbandry & Dairying,
Government of India,

Krishi Bhawan,

New Delhi, 110001
Ph - 011-23383340
Email- kpjgerald(dot)edu(at)nic(dot)in



http://eprocure.gov.in/
http://dahd.nic.in/

Disclaimer

1. This RFP document is neither an agreement nor an offer by Department of Animal Husbandry &
Dairying; Ministry of Fisheries, Animal Husbandry & Dairying, Government of India (hereinafter referred to
as DAHD) to the prospective Applicants or any other person. The purpose of this RFP is to provide
information to the interested parties that may be useful to them in the formulation of their proposal pursuant
to this RFP.

2. DAHD does not make any representation or warranty as to the accuracy, reliability or completeness of
the information in this RFP document and it is not possible for DAHD to consider needs of each party who
reads or uses this document. RFP includes statements which reflect various assumptions and assessments
arrived at by DAHD in relation to the statement of work. Such assumptions, assessments and statements do
not purport to contain all the information that each Applicant may require. Each prospective Applicant should
conduct its own investigations and analyses and check the accuracy, reliability and completeness of the
information provided in this RFP document and obtains independent advice from appropriate sources.

3. DAHD will not have any liability to any prospective Applicant/ Firm/ or any other person under any
laws (including without limitation the law of contract, tort), the principles of equity, restitution or unjust
enrichment or otherwise for any loss, expense or damage which may arise from or be incurred or suffered in
connection with anything contained in this RFP document, any matter deemed to form part of this REFP
document, the award of the Assignment, the information and any other information supplied by or on behalf
of DAHD or their employees, any PCA or otherwise arising in any way from the selection process for the
Assignment. DAHD will also not be liable in any manner whether resulting from negligence or otherwise

however caused arising from reliance of any Applicant upon any statements contained in this RFP.

4. DAHD will not be responsible for any delay in receiving the proposals. The issue of this RFP does not
imply that DAHD is bound to select an Applicant or to appoint the Selected Applicant for the services and
DAHD reserves the right to accept/reject any or all of proposals submitted in response to RFP document at
any stage without assigning any reasons whatsoever. DAHD also reserves the right to withhold or withdraw
the process at any stage with intimation to all who submitted RFP Application.

5. The information given is not exhaustive on account of statutory requirements and should not be
regarded as complete or authoritative statement of law. DAHD accepts no responsibility for the accuracy or
otherwise for any interpretation or opinion on the law expressed herein.

0. DAHD reserves the right to change/ modify/ amend/ cancel any or all provisions of this RFP
document. Such revisions to the RFP / amended RFP will be made available on the website of DAHD and
CPPP portal.



Section 1: Letter of Invitation

New Delhi
Date: 18.03.2020
Department of Animal Husbandry & Dairying (DAHD)

India’s livestock wealth (534.54 million) includes 192.48 million cattle, 109.85 million buffaloes, 148.88 million
goats, 74.26 million sheep and 9.06 million pigs. India is the largest producer of milk globally with production
of 187.74 million MT (2019).

Public Awareness about best rearing practices including utilities and benefit of livestock ownership is not very

well known across country’s population. Prevalence of animal diseases is a serious impediment to the growth
of the Livestock Sector. Losses due to some of these diseases e.g. Foot & Mouth Disease (FMD), Brucellosis,
etc. are humongous and often beyond estimation. It is because of such diseases that there is not only reduction
in the milk production and trade in livestock products but also there is infertility, reduction in the quality of
hides and skins of the animals, including their draught power. Thus, diseases like these have a direct negative
impact on trade of milk and other livestock products.

Similarly appropriate nutritional requirement and ration balancing including breed improvement measures are
critical to ensure better productivity of livestock.

1. Objective

The main objective of the assignment is to assist and support DAHD and State Governments /UT
Administrations in the implementation of Public Awareness Programme of DAHD. The PCA will be
responsible for continuous engagement with the DAHD, State Governments /UT Administrations and other
agencies being hired to implement the program. The detailed terms of reference are given in Section 5.

2. A Professional Communication Agency will be selected as per Quality cum Cost Based Selection
(QCBS) process.

The RfP includes the following documents:

Section 1 Letter of Invitation

Section 2 Instructions to Applicants

Section 3 Pre — Qualification and Technical Proposal - Standard
Forms

Section 4 Financial Proposal - Standard forms

Section 5 Terms of Reference

Section 6 Standard form of Work Order




All clarifications/ corrigenda will be published only on the website of DAHD. The official website for
accessing the information related to RfP is: www.dahd.nic.in (the “Official Website”) along with

Central Public Procurement Portal (eprocure.gov.in/eprocure/app).

Section 2: Instruction to applicants

2.1.

211

2.1.2

2.13

2.14

215

2.1.6

Introduction

The Client, named in the Data Sheet will select an agency in accordance with the method of selection
specified in the data sheet. Applicant for this RfP could either be a single business entity or a
consortium of business entities. Applicants are advised that the selection of PCA shall be based on an
evaluation by client through the selection process specified in this RfP (the selection process).
Applicants shall be deemed to have understood and agreed that no explanation or justification for any
aspect of the selection process will be given and that client’s decisions are final without any right of
appeal whatsoever.

The applicants are invited to submit Pre-qualification, Technical and Financial Proposals (collectively
called as - the proposal), as specified in the data sheet, for the services required for the assignment. The
proposal will form the basis for grant of Work Otrder to the selected PCA. The PCA shall carry out the
assignment in accordance with the Terms of Reference of RfP (the ToR).

The applicant shall submit the proposal in the form and manner specified in this RfP. The proposal
shall be submitted as per the forms given in relevant sections herewith.

Applicants shall bear all costs associated with the preparation and submission of their proposals and
their participation in the selection process, and presentation including but not limited to postage,
delivery fees, expenses associated with any demonstrations or presentations which may be required by
client or any other costs incurred in connection with or relating to its proposal. The client is not bound
to accept any proposal and reserves the right to annul the selection process at any time prior to grant
of Work Order, without thereby incurring any liability to the applicants.

Client requires that the applicant shall hold client’s interest’s paramount, avoid conflicts with other
assignments or with its own interests and act without any consideration for future work. The applicant
shall not accept or engage in any assignment that may place it in a position of not being able to carry
out the assignment in the best interests of Client and the project.

It is the Client’s policy to require that the applicants observe the highest standard of ethics during the
selection process and execution of work/assignment. In pursuance of this policy, the client:

a) will reject the proposal for award if it determines, at any stage/time, that the applicant has engaged
in corrupt or fraudulent activities in competing for the Work Order in question;

b) will declare an applicant ineligible, either indefinitely or for a stated period of time, to be awarded
any contract or Work Order if it at any time determines that the applicant has engaged in corrupt
or fraudulent practices in competing for and in executing the Work Order.



2.1.7

2.1.8

2.19

2.1.10

2.1.11

2.1.12

1.

1.

2.1.13

L

Arbitration: If any dispute or difference of any kind whatsoever arises between the parties in
connection with or arising out of or relating to or under this RfP, the parties shall promptly and in
good faith negotiate with a view to its amicable resolution and settlement. In the event no amicable
resolution or settlement is reached within a period of thirty (30) days from the date on which the
above-mentioned dispute or difference arose, such dispute or difference shall be finally settled by
Secretary, DAHD whose decision shall be final and binding on the parties.

Termination of assignment: Client will have the right to terminate the assignment by giving 30 (thirty)
days’ notice in writing. In the event of termination for no fault of Applicant, the Client will reimburse
all the expenses incurred by the Applicant (upon submission of proof) including closing-up of the
project. If the assighment is terminated due to the fault of the Applicant or in case of termination of
the assignment by the Applicant for reasons not attributable to the Client, the Client will forfeit the
performance security of the Applicant.

The Applicant shall submit his proposal in two covers containing details of Earnest Money Deposit
(EMD), Pre-Qualification Proposal, Technical Proposal (Cover-1) and Financial Proposal
(Cover-2) respectively on Central Public Procurement Portal (http://eprocure.gov.in/eprocutre/app).
Original EMD is to be deposited at DAHD. No proposal shall be accepted in any other form and
shall be summarily rejected. The submissions for Pre-Qualification shall be evaluated first as
specified in this RfP. Subsequently the technical and financial evaluation as specified in this RfP will be
carried out only for those Applicants who meet the Pre- Qualification criteria. Based on this
evaluation, a list of finally qualified Applicants shall be prepared in the order of their merit.

The evaluation will be done in accordance with procedure given in Clause 2.6.
Number of Proposals: No Applicant shall submit more than one Application.
Right to reject any or all Proposals:

Notwithstanding anything contained in this RfP, the Client reserves the right to accept or reject
any Proposal and to annul the Selection Process and reject all Proposals, at any time without any
liability or any obligation for such acceptance, rejection or annulment, and without assigning any
reasons thereof.

Without prejudice to the generality of above, the Client reserves the right to reject any Proposal if:

a. atany time, a misrepresentation is made or discovered, or

b. the Applicant does not provide, within the time specified by the Client, the supplemental
information ~ sought by the Client for evaluation of the  Proposal

Such misrepresentation/ improper response by the Applicant may lead to the disqualification of
the Applicant. If such disqualification/ rejection occurs after the Proposals have been opened and
the highest-ranking Applicant gets disqualified/ rejected, then the Client reserves the right to
consider the next best Applicant, or take any other measure as may be deemed fit in the sole
discretion of the Client, including annulment of the Selection Process.

Acknowledgement by Applicant

It shall be deemed that by submitting the Proposal, the Applicant has:
7



a. made a complete and careful examination of the RfP;
b. received all relevant information requested from the Client;

c. accepted the risk of inadequacy, error or mistake in the information provided in the RfP or
furnished by or on behalf of the Client;

d. satisfied itself about all matters, things and information, including matters herein above,
necessary and required for submitting an informed Application and performance of all of its
obligations there under;

e. acknowledged that it does not have a Conflict of Interest;
f. agreed to be bound by the undertaking provided by it under and in term hereof, and

g. conducted its own investigations and analysis and checked the accuracy, adequacy, correctness,
reliability and completeness of the assumptions, assessments and information contained in this
RfP and obtained independent advice from appropriate sources.

ii. ~ The Client and/ or its advisors shall not be liable for any omission, mistake or error on the part of
the Applicant in respect of any of the above or on account of any matter or thing arising out of or
concerning or relating to RfP or the Selection Process, including any error or mistake therein or in
any information or data given by the Client and/ or its consultant.

2.2 Clarification and amendment of RfP documents

Applicants may seek clarification on this RfP document, within five (5) days of the date of issue of this RfP
document. Any request for clarification must be sent by standard electronic means (PDF and/or word file) to
the Client’s email address (mentioned below) and through post to client’s office addressed to:

Deputy Secretary (KPJ)

Room No. 436-A,

Department for Animal Husbandry & Dairying,
Ministry of Fisheries, Animal Husbandry & Dairying,
Government of India,

Krishi Bhawan, New Delhi

Ph - 011-23383340

Email- kpigerald(dot)edu(at)nic(dot)in

The Client will endeavor to respond to the queries prior to the Proposal Due Date. The Client will post the
reply to all such queries on its official website and/or on the Central Public Procutement portal (CPPP).

2.2.1 At any time before the submission of Proposals, the Client may, for any reason, whether at its own
initiative/discretion or in response to a clarification requested by a prospective Applicant, modify/
update the RfP documents by way of an amendment. Only the amendments/ corrigenda posted on the
Client’s Official Website shall be valid. In order to provide the Applicants a reasonable time for taking
an amendment into account, the Client may at its discretion extend the Proposal Due Date.

2.2.2  Date of Pre-Bid Meeting and venue is mentioned in Data Sheet. Applicants willing to attend the pre-
bid should inform client beforehand in writing through email. The maximum number of participants

8



2.3.

23.1

2.3.2

2.3.3

234

.

1.

iv.

from an applicant, who choose to attend the Pre-Bid Meeting, shall not be more than two per
applicant. The representatives attending the Pre-Bid Meeting shall accompany with an authority letter
duly signed by the authorized signatory of his/her organization.

Earnest Money Deposit

An Earnest Money Deposit in the form of a Demand Draft/ Bank Guarantee, from a scheduled
Indian Bank in favour of Pay and Account Officer, DAHD, New Delhi, payable at New Delhi, for the
sum of Rs. 3,00,000/- (Rupees Three Lakh Only) shall be required to be submitted by each Applicant.
The Bank Guarantee shall be in the format of Form 3H.

The Demand Draft/ Bank Guarantee in original shall be placed in an envelope and marked as
—EMD- |[name of assignment] and —Not to be opened except in the presence of evaluation
committee. This envelope shall be delivered to DAHD in physical form before the Proposal Due
Date. In addition, a scanned copy (in pdf format) shall also be uploaded on CPPP. Bids received
without the specified Earnest Money Deposit Bid Security will be summarily rejected.

Client will not be liable to pay any interest on Earnest Money Deposit. Bid security of Pre-Qualified
but unsuccessful Applicants shall be returned, without any interest, within one month after grant of
the Work Order to the Selected Applicant or when the selection process is cancelled by Client. The
Selected Applicant’s Farnest Money shall be returned, without any interest upon the Applicant
accepting the Work Order and furnishing the Performance in accordance with provision of the RfP
and Work Order.

Client will be entitled to forfeit and appropriate the EMD as mutually agreed loss and damage payable
to Client in regard to the RfP without prejudice to Client’s any other right or remedy under the
following conditions:

If an Applicant engages in a corrupt practice, fraudulent practice, coercive practice, undesirable
practice or restrictive practice as envisaged under this RfP (including the Standard Form of Work
Order);

If any Applicant withdraws its Proposal during the period of its validity as specified in this RfP and
as extended by the Client from time to time,

In the case of the Selected Applicant, if the Selected Applicant fails to accept the Work Order or
provide the Performance Security within the specified time limit, or

If the Applicant commits any breach of terms of this RfP or is found to have made a false
representation to Client.

Performance Security equivalent to the amount indicated in this RfP shall be furnished before start of
work on assignment in form of a Bank Guarantee substantially in the form specified in the RfP/ Work
Order.

For the successful bidder, the Performance Security shall be retained by Client until the completion of
the assignment by the Applicant and be released 60 (Sixty) days after the completion of the
assignment.



2.3.5

2.3.6

2.4.

24.1

242

243

244

245

2.4.6

2.4.7

i.
i,

Any entity which has been barred by the Central Government, any State Government, a statutory or
by order of a judicial/regulatory authority or a public sector undertaking from participating in any
project and the bar subsists as on the date of the Proposal Due Date, would not be eligible to submit a
Proposal.

An Applicant should have, during the last 3 (three) years, neither failed to perform on any agreement,
as evidenced by imposition of a penalty by an arbitral or judicial authority or a judicial pronouncement
or arbitration award against the Applicant or its Associate, nor been expelled from any project or
agreement nor have had any agreement terminated for breach by such Applicant or its Associate.

Preparation of proposal

Applicants are requested to submit their Proposal in English language and strictly in the formats
provided in this RfP. The Client will evaluate only those Proposals that are received in the specified
forms and complete in all respects.

In preparing their Proposal, Applicants are expected to thoroughly examine the RfP Document.

The pre-qualification and technical proposal should provide the documents as prescribed in this RfP.
No information related to financial proposal should be provided in the pre-qualification and technical

proposal.

Failure to comply with the requirements spelt out above shall lead to deduction of marks during the
evaluation. Further, in such a case, Client will be entitled to reject the Proposal. However, if any
information related to financial proposal is included in the pre-qualification and technical proposal the
applicant shall be disqualified and his proposal will not be considered.

The Proposals must be digitally pre-signed by the Authorized Representative (duly authorized through
Power of Attorney as per form 3G), the—Authorized Representative as detailed below:

by the proprietor in case of a proprietary firm;
by a partner, in case of a partnership firm and/or a limited liability partnership; or
by a duly authorized person holding the Power of Attorney/Boatd Resolution, in case of a Limited

Company or a corporation.

Applicants should note the Proposal Due Date, as specified in Data Sheet, for submission of
Proposals. Except as specifically provided in this RfP, no supplementary material will be entertained by
the Client, and the evaluation will be catried out only based on Documents received by/before the
closing time of Proposal Due Date as specified in Data Sheet. Applicants will ordinarily not be asked
to provide additional material information or documents subsequent to the date of submission, and
unsolicited material if submitted will be summarily rejected. For the avoidance of doubt, the Client
reserves the right to seek clarifications in case the proposal is non- responsive on any aspects.

Financial proposal: While preparing the Financial Proposal (Form 4A and 4B), Applicants are

expected to consider the various requirements and conditions stipulated in this RfP document. The
Financial Proposal should be a lump sum Proposal inclusive of all the costs including but not limited

10



1.

il.

2.4.8

249

2.4.10

2.5.

2.5.1

252

to all taxes (except GST) associated with the Assignment. While submitting the Financial Proposal, the
Applicant shall ensure the following:

All the costs associated with the Assignment shall be included in the Financial Proposal. These
shall normally cover remuneration for all the personnel (Expatriate and Resident, in the field,
office, etc.), local transportation at the location of deployment, equipment, printing of documents,
secondary and primary data collection, etc. The total amount indicated in the Financial Proposal
shall be without any condition attached or subject to any assumption and shall be final and
binding. In case any assumption or condition is indicated in the Financial Proposal, it shall be
considered non-responsive and liable to be rejected.

The Agency may have to travel to different States at any given point of time. In such cases, the
transportation charges shall be borne by the Client based on approved norms of the department
and in consultation with IFD, DAHD.

The Financial Proposal shall consider all the expenses and tax liabilities and cost of insurance
specified in the Work Order, levies and other impositions applicable under the prevailing law. For
the avoidance of doubt, it is clarified that all taxes, excluding GST, shall be deemed to be included
in the cost shown under different items of Financial Proposal. The Applicant shall be paid only
GST over and above the cost of Financial Proposal. Further, all payments shall be subjected to
deduction of taxes at source as per Applicable Laws.

The Financial proposal of the technically qualified participating agencies will be opened by the
Committee on the prescribed date in the presence of the Agency’s representatives. The names of
technically qualified participating agencies with their overall technical scores shall be read aloud. The
Financial proposals will then be inspected to confirm that they have remained sealed and unopened.
These Financial proposals shall be then opened, and the total prices (Financial Quote) read aloud and
recorded.

The proposal should be submitted as per the standard Financial Proposal submission forms prescribed
in this RfP.

Applicants shall express the price of their services in Indian Rupees only.

Submission, receipt and opening of proposals

The Proposal shall be submitted through e-procurement portal CPPP. The procedure for filing of e-
tender is provided on the portal. Files uploaded on the portal should have file name in accordance to
following format [form name. applicant name|. Applicant name should contain only first two words of

its name. Proposal received in any other manner shall be summarily rejected.

The Authorized Representative of the Applicant should authenticate EMD Details, Pre-qualification,
Technical and Financial proposal using digital signatures. The Authorized Representative’s
authorization should be confirmed by a written power of attorney/Board Resolution by the competent
authority accompanying the Proposal. (Pre-Qualification Proposal).
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2.5.5

2.6.

2.6.1

2.6.2

L

i.
ii.
ii.
1v.

V.

L
1.
1.

1v.

The Applicant shall submit his proposal in two covers containing details of EMD, Pre-Qualification
Proposal, Technical Proposal (Cover-1) and Financial Proposal (Cover-2) respectively, on e-
procurement portal.

No proposal shall be accepted after the due date for submission of Proposals. After the deadline for
submission of proposals, the Pre-Qualification Proposal shall be opened by the Evaluation Committee
to evaluate whether the Applicants meet the prescribed Minimum Qualification Criteria. The Technical
and Financial Proposals shall remain sealed.

After the Proposal submission and until the grant of the Work Order, if any Applicant wishes to
contact the Client on any matter related to its proposal, it should do so in writing at the Proposal
submission address. Any effort by the applicant firm to influence the Client during the Proposal
evaluation, Proposal comparison or grant of the Work Order decisions may result in rejection of the
applicant’s proposal.

Proposal Evaluation

As part of the evaluation, the Pre-Qualification Proposal submitted (Form 3A - 3H and 3N) shall be
checked to evaluate whether the Applicant meets the prescribed Minimum Qualification Criteria.
Subsequently the Technical Proposal submission, for Applicants who meet the Minimum Qualification
Criteria (—Shortlisted Applicant), shall be checked for responsiveness in accordance with the
requirements of the RfP and only those Technical Proposals which are found to be responsive would
be further evaluated in accordance with the criteria set out in this RfP document.

Prior to evaluation of Proposals, the Client will determine whether each Proposal is responsive to the
requirements of the RfP at each evaluation stage as indicated below. The Client may, in its sole
discretion, reject any Proposal that is not responsive hereunder. A Proposal will be considered
responsive at each stage only if:

Pre-qualification
The client will satisfy itself that the applicants meets the minimum qualifications prescribed before
evaluating technical and financial proposals.

Technical Proposal
The Technical Proposal is received in the form specified in this RfP;
It is accompanied by the Earnest Money Deposit as specified in this RfP;
It is received by the Proposed Due Date including any extension thereof in terms hereof;
It does not contain any condition or qualification; and
It is not non-responsive in terms hereof.

Financial Proposal
The Financial Proposal is received in the form specified in this RfP;
It is received by the Proposed Due Date including any extension thereof in terms hereof;
It does not contain any condition or qualification; and
It is not non-responsive in terms hereof

12



2.6.3

2.6.4

b)

0

d)

The Client reserves the right to reject any Proposal which is non-responsive and no request for
alteration, modification, substitution or withdrawal will be entertained by the Client in respect of such
Proposals. However, client reserves the right to seek clarifications or additional information from the
applicant during the evaluation process. The Client will subsequently examine and evaluate Proposals
in accordance with the Selection Process detailed out below. As part of the evaluation, the Pre-
Qualification Proposals submitted should fulfill the Minimum Qualification Criteria. In case an
Applicant does not fulfill the Minimum Qualification Criteria, the Proposal of such an Applicant will
not be evaluated further.

Eligible Applicants:

a) The Applicant eligible for participating in this RFP process shall be any one of the following two
categories:

a. Category 1: Single Business Entity
b. Category 2: A consortium of Business Entities (hereinafter referred to as “Consortium”)

The term Applicant would hereinafter apply to both the above-mentioned categories.

For the purpose of this RFP, a Business Entity shall mean a an entity incorporated under the Indian
Companies Act 1956/2013 or incorporated under equivalent law abroad or the applicant should be a
firm/LLP and should submit registration /incorporation under the governing legislation. The
Applicant shall be required to submit a true copy of its Incorporation Certificate along with the
Proposal.

A Consortium of a maximum of three (3) members of above such entities comprising one Lead
Member with two other members shall be allowed and shall hereinafter be referred as "Consortium".

Applications submitted by a Consortium should comply with the following additional requirements:

1. The number of members in the Consortium would be limited to three (3);

ii. The Application should contain the information required from each member;

iii. The Application should include a description of the roles and responsibilities of both the

members;

iv. Members of the Consortium shall nominate one member as the LLead Member and that member

must be an entity as defined in clause 2.6.4 (a);

v. An Applicant who has applied for empanelment in its individual capacity or as part of a
Consortium cannot participate as a member of any other Consortium applying for the

empanelment;

vi. The members of the Consortium shall execute a Power of Attorney for Lead Member of

Consortium as per the format enclosed at Form 3B; and

vil. The members of the Consortium shall enter into a Memorandum of Understanding (MoU), as per

the format provided under Form 3N for the purpose of submission of the Application. The MoU
should, interalia,

A. Cleatly outline the proposed roles and responsibilities of each member of the Consortium; and
B. Include a statement to the effect that all members of the Consortium shall be liable jointly and

severally for the assignments as the case may be and in accordance with the terms of the contract
agreement therefore;
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A copy of the MoU signed by all menbers should be submitted with the Application. The MoU entered into
between the members of the Consortium should contain the above requirements, failing which the Application
shall be considered non-responsive.

Viil.

shall be permitted only with prior written approval from DAHD.

Any change in the composition of a Consortium or key personnel during the term of short listing

2.6.5 Minimum Qualification Criteria; Only those agencies/ lead member empanelled with DAVP
(Directorate of Advertising and Visual Publicity) should send their application against this RfP

S. No. Basic

Specific Requirements

Document

Requirement
1. | EMD

EMD of INR 3,00,000/- to be
submitted in the form of a
Demand Draft/ Bank
Guarantee, from a scheduled

Documents Required

Scanned copy of
transaction slip of EMD
amount to be uploaded
on CPPP and original

Form 3H for
Bank Guarantee

Indian Bank in favour of Pay |hard copy to  be
and Account Officer, DAHD, | submitted to DAHD
New Delhi, payable at New | before the bid due
Delhi with minimum 45 days | submission date
validity from the bid due date
2. | Registration Applicants should have been | Copy of Certificate of Form 3C
operating for the last ten years. Incorporation
3. | Blacklisting Applicant should not be black- | Self-Certification Form 3C
listed by any Central / State
Government / Public Sector
Undertaking / Judicial
pronouncement in India
4. | Professional Should have 4 years expetience | Work  Order/ LOI/ | Form 3E & 3F
Communication in similar assignment (360 | Completion Certificate (format)
assistance degree communication services)
including experience in
designing creatives and other
collateral designs for publicity
campaigns including
government campaigns.
5. { Turnover from | Applicant (in case of single | Certificate from statutory | Form 3D
services business entity)/ lead member | auditor /audited financial

(in case of consortium) should
have minimum average annual
turnover of Indian Rupees(INR)
05 (five) crore from related
business during last three
financial years (FY 16-17, 17-18
& 18-19)

statements for the three

previous financial years
regarding total revenues

from professional fees
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2.0.6 Technical Evaluation: The Evaluation Committee (Evaluation Committee) appointed by the
Client will carry out the evaluation of Proposals based on the following evaluation criteria and
points system. If required, the Client may seek specific clarifications from any or all Agency at this

stage. Each evaluated Proposal will be given a technical score (St) as detailed below. The maximum

points/ marks to be given under each of the evaluation criteria are:

SI No Criteria Maximum | Documents / format
Marks
Communication and public Notes for each program
awareness strategy document (to separately National Animal
indicate agency’s understanding of Disease Control Programme,
1 the mission / programme) 25 Rashtriya Gokul Mission,
separately for each programme, National Dairy Development
and a consolidated 1strategy Programme, Dairy
document for DAHD as a whole Entrepreneurship Development
Scheme, Livestock Mission
PPT (form 3J)
Sample creatives (1 TVC script, 1 Soft copy of designs/sctipt;
paper ad design and 1 hoarding/
wall-writing design per PPT (form 3J)
programme, on any topic or theme, (the resource persons who will
2 relevant to the particular 25 be deployed full-time at
programme) DAHD as specified in
The bidder will have to certify that Appendix 4 will have to
each of the creatives have been present the strategy, creatives
prepared by the respective and dissemination plan in
proposed resources for each person during the bid
programme. presentation)
Indicative dissemination A note
3 plan, including channels of 10
dissemination PPT (form 3] & 3K)
Profile of resources proposed full
time at DAHD:
e Team Leader: 15 marks (1
mark qualifications, 4 marks
relevant experience)
4 o Communications Specialist: 15 40 CVs of the proposed
marks (1 mark qualifications, 4 resources in given format.
marks relevant experience)
e Other resources (5): 2 marks
per resource (0.5 mark
qualifications, 1.5 marks
relevant experience) (Form 3L & 3M)

*The bidders may be called for a detailed presentation on each of the above criteria, at a date and time
provided by DAHD, in order to facilitate a comprehensive evaluation of their respective proposals. In case
of non-attendance of bidders in the presentation, the bid shall be given ‘0’ (zero) marks on technical

evaluation.
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Bidders, whose bids are responsive, based on minimum qualification criteria as in Pre- Qualification
Criteria and score at least 70 marks (out of 100) from the technical evaluation criteria would be considered
technically qualified.

*The team proposed shall be stationed at DADH office in Krishi Bhawan

2.6.7  The technical score would be calculated for each applicant by the Client and all the applicants who
get at least 70 marks out of 100 would be considered for financial evaluation. Applicants who get a
technical score of less than 70 out of 100 would not be considered for the financial evaluation.

2.6.8 The final selection of the consultant would be based on QCBS (Quality-Cum Cost Based
Methodology). The financial score would be calculated through a normalization process where the
lowest bidder would be given 100 marks and scores of all other bidders would be normalized
against this. Final selection would be based on weighted score where the weights for technical and
financial scores would be in the ratio of 70:30. The applicant with the highest weighted score would
be awarded the contract.’

2.6.9  The financial bids evaluation (of each bidder) will be done as per the below table (L1 is the lowest
bid for each category):

S.No. Items Units Bid Bid of Score Weightage | Weighted
Of L1 Bidder (a) (b) score
“n” (a*b)
1 Financial Bid (as Rs.
per Form 4B(i) of
commercial  bid (L1/L.n)X100 60%
template)
Rate Card (as per Form 4B(ii) of commercial bid template
1 Designing of print
and outdoor | Sqcm
creatives (L1/Ln)X100 5%
2 vV Nos. of
Commercials 60 sec (L1/Ln)X100 10%
production
3 Radio/Audio Nos. of
Jingle Production | 20 sec (L1/Ln)X100 5%
4 Small Nos. of
documentary & | 60 sec (L1/Ln)X100 10%
meme for social
media
5 Flash based Per
animated frame (L1/Ln)X100 5%
collaterals
6 GIF based Per
animated frame (L1/Ln)X100 5%
collaterals
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2.6.10 Final Score

The technical and financial scores secured by each Agency will be added using weightage of 70%
and 30% respectively to compute the Final Score.

The Final Score will be calculated (to two decimal points) as follows:
Bn = 0.70 * Tn + 0.30* Fn

Where Bn = Final Score of Agency

Tn = Technical score of the Agency (out of maximum of 100 marks)

Fn = Normalized financial score of the Agency

The Agency securing the highest Composite Score will be adjudicated as the selected Agency for
award of the Project. In the event the composite bid scores are “tied”, the Agency securing the

highest technical score will be adjudicated as the selected Agency for award of the Project.

Example 1: Illustration of calculation based on dummy data.

Score Weights Agency (X) Agency (Y)
Assigned

Technical 0.70 90 80

Financial 0.30 80 70

Composite 89.25 86

Score

2.6.11 Project awarded to Agency (X) based on highest score.
2.7 Grant of Work Order
2.7.1  After selection, a Work Order will be issued, in duplicate, by the Client to the Successful Applicant

2.7.2

and the Successful Applicant shall, within 3 (three) days of the receipt of the Work Order, sign and
return the duplicate copy of the Work Order in acknowledgement thereof. In the event the
duplicate copy of the Work Order duly signed by the Successful Applicant is not received by the
within 3 (three) days of the receipt of the Work Otder, the Client may, unless it consents to
extension of time for submission thereof, appropriate the Earnest Money Deposit of such
Applicant in full or to the extent of mutually agreed pre-estimated loss and damage suffered by the
Client on account of failure of the Successful Applicant to acknowledge the Work Order, and the
next highest ranking Applicant may be considered.

Performance Security: Performance Security equivalent to 10 (Ten) percent of the total cost of
Financial Proposal shall be furnished from a Nationalized/Scheduled Bank by the Successful
Applicant, before start of work on assignment, in form of a Bank Guarantee substantially in the
form specified at Annexure of the Work Order. For the successful bidder, the Performance
Security will be retained by Client until the completion of the assignment by the by the Successful
Applicant and be released 60 (Sixty) Days after the completion of the assighment.
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2.8.

2.9.

29.1

29.2

293

Confidentiality:
Information relating to evaluation of proposals and recommendations concerning grant of the
Work Order shall not be disclosed to the applicants, their representatives/agents or any person
connected to the Applicant(s) who submitted the proposals or to other persons not officially
concerned with the process, until the Successful Applicant has been notified that it has been given
the Work Order.

Contract cancellation along with forfeiture of Performance Guarantee

The Applicants and their respective officer(s), employee(s), agent(s), representative(s) and adviser(s)
shall observe the highest standard of ethics during the Selection Process. Notwithstanding anything
to the contrary contained in this RfP, the Client will reject a Proposal without being liable in any
manner whatsoever to the Applicant, if it determines that the Applicant has, directly or indirectly or
through its officer(s), employee(s), agent(s), representative(s) and adviser(s), engaged in corrupt
practice, fraudulent practice, coercive practice, undesirable practice or restrictive practice
(collectively the —Prohibited Practices) in the Selection Process. In such an event, the Client shall,
without prejudice to its any other rights or remedies, forfeit and appropriate the Earnest Money
Deposit, as mutually agreed genuine pre-estimated compensation and damages payable to the
Client for, inter alia, time, cost and effort of the Client, regarding the RfP, including consideration
and evaluation of such Applicant’s proposal.

Without prejudice to the rights of the Client under this Clause, hereinabove and the rights and
remedies which the Client may have under the WORK ORDER or the Agreement, if an Applicant,
as the case may be, is found by the Client to have directly or indirectly or through its
agent(s)/representative(s), engaged or indulged in any c