
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 23-03-2026 17:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

23-03-2026 17:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

90 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Fisheries Animal Husbandry Dairying

�वभाग का नाम/Department Name Department Of Animal Husbandry And Dairying

संगठन का नाम/Organisation Name Delhi Milk Scheme

काया%लय का नाम /Office Name Delhi Milk Scheme, West Patel Nagar, New Delhi

व&तु 'णेी /Item Category Monthly Basis Cab & Taxi Hiring Services - Sedan; 3000 Km
x 364 hours; Local 24*7

अनुबंध अविध /Contract Period  6 Month(s)

�बडर का +यूनतम औसत वा�ष%क टन%ओवर (3 वष2 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

3 Lakh (s)

वष2 के  अनुभव एवं टन%ओवर से एमएसई को छूट  6ा7 है /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

&टाट%अप के  िलए अनुभव के  वष2 और टन%ओवर से छूट  6दान
क� गई है / Startup Relaxation for Years Of
Experience and Turnover

Yes | Complete

�व8ेता  से मांगे गए द&तावेज़/Document required
from seller

Bidder Turnover,Certificate (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

:या आप िन�वदाकार< =ारा अपलोड >कए गए द&तावेज़< को
िन�वदा म? भाग लेने वाले सभी िन�वदाकार< को >दखाना
चाहते हA? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आवEयक �बड क� संFया। / Minimum number of
bids required to disable automatic bid
extension

3

 

�बड संFया/Bid Number: GEM/2026/B/7352973
>दनांक /Dated: 16-03-2026

�बड द&तावेज़ / Bid Document
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>दन< क� संFया, Oजनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

5

ऑटो ए:सट?शन अिधकतम >कतनी बार >कया जाना है । /
Number of Auto Extension count

1

�बड से Rरवस% नीलामी स>8य >कया/Bid to RA enabled No

�बड का 6कार/Type of Bid Single Packet Bid

तकनीक� मूSयांकन के  दौरान तकनीक� &पUीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

मूSयांकन पVित/Evaluation Method Total value wise evaluation

मूSय दशा%ने वाला �वWीय द&तावेज Xेकअप आवEयक है  /
Financial Document Indicating Price
Breakup Required

Yes

मYय&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बAक/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 20000

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बAक/Advisory Bank State Bank of India

ईपीबीजी 6ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आवEयक अविध (माह) /Duration of ePBG
required (Months).

8

(a). जेम क� शत2 के अनुसार ईएमड� छूट के इ]छुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द&तावेज़ 6&तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व&तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 6दाता ईएमड� से छूट के पा  हA। ^यापाRरय< को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथ_ के प` म? होनी चा>हए। / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable. 

लाभाथ_ /Beneficiary : 
General Manager, DMS
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Delhi Milk Scheme, West Patel Nagar, New Delhi, Department of Animal Husbandry and Dairying, Delhi Milk
Scheme, Ministry of Fisheries Animal Husbandry Dairying
(General Manager, Dms)

बोली �वभाजन लागू नह�ं >कया गया/ Bid splitting not applied.

एमआईआई अनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सूaम और लघु उdम मूल उपकरण िनमा%ताओं को खर�द म?
6ाथिमकता, य>द उनका मूSय L1+X% तक क� सीमा म? हो /
Purchase Preference to MSE OEMs available upto
price within L1+X%

15

सूaम और लघु उdम को खर�द म? 6ाथिमकता के िलए �बड
क� मा ा का अिधकतम 6ितशत / Maximum
Percentage of Bid quantity for MSE purchase
preference

100

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.
2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.
4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation. 
5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
6. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public
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Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents. 
7. Short Duration Bid has been published by the Buyer with the approval of the Competent authority due to
Emergency procurement of critical products/services. 

अितRरf योgयता /आवEयक डेटा/Additional Qualification/Data Required

Geographic Presence in States:As per ATC

Rate Per Km for Extra Usage in excess of chosen package as per the Vehicle Type selected. In case
of bunch bid buyer must indicate extra KM rate for every Vehicle Type that is bunched::As per ATC

Rate Per Hour (Inclusive of GST) for Extra Usage in excess of chosen package:As per ATC

Scope of Work:1773658538.pdf

Monthly Basis Cab & Taxi Hiring Services - Sedan; 3000 Km X 364 Hours; Local 24*7 (
3 )

तकनीक� �विश�Uयाँ /Technical Specifications

�ववरण/ Specification मूSय/ Values

कोर / Core

Vehicle Type Sedan

Type of car (Please select at least 3 options) Honda Amaze , Maruti Suzuki Dzire , Hyundai Xcent

Usage Variant 3000 Km x 364 hours

Type of Service Local 24*7

Year of Vehicle Model 2022

Km Travelled Upto 75,000 Kms

Air Conditioning Requirement A/C

Area of Operation Plains

Fuel Type CNG

एडऑन /Addon(s)

अितRरf �विश�U द&तावेज़ /Additional Specification Documents

परे�षती/Rरपो>टiग अिधकार� /Consignees/Reporting Officer and Quantity

8.सं./S.N
o.

परे�षती/Rरपो>टiग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधन< क� मा ा
/ Number of

Vehicles
Required

अितRरf आवEयकता
/Additional

Requirement
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1 Pankaj Kumar 110008,Delhi Milk Scheme,
West Patel Nagar, New Delhi 3

Duration in Months
for which service is
required : 6

8.सं./S.N
o.

परे�षती/Rरपो>टiग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधन< क� मा ा
/ Number of

Vehicles
Required

अितRरf आवEयकता
/Additional

Requirement

8ेता  =ारा जोड़� गई �बड क� �वशेष शतl/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

General Manager, Delhi Milk Scheme
A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

3. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

General Manager, Delhi Milk Scheme
. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

4. Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of

General Manager, Delhi Milk Scheme
payable at
New Delhi
.
Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

5. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

BUYER ADDED ATC 
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1.                Description of Job : Outsourcing the services  of three  Taxies shall be made strictly  in accordanc
e to the  terms & conditions of GeM bid, ATC of GeM tender, scope of work and shift timings detailed below:  

(i)               Each taxi is hired for 3000 Km and 364 hours in a month.
(ii)             The services of each taxi will be for local 24 x 7 basis. It means that the hired taxis may be  utilize

d in a shift of 12 hours either in day shift or in night shift.
(iii)           The taxis  must be registered  in year 2022 and above & should be of sedan class.
(iv)            The timing of 1st taxi  in day shift will be from 7.00 AM to 7.00 PM.
(v)              The timing of 2nd  taxi  in day shift will be from 9.00 AM to 9.00 PM.
(vi)            The timing of 3rd  taxi  in night shift will be from 8.00 PM to 8.00 AM
(vii)          The taxis should have maximum travelled distance of up to 75,000 Kms only.

2.                Earnest Money Deposit (EMD): MSE and Startup Enterprises are exempted from depositing EMD. 
Further, other firms have to  deposit EMD of Rs.20,000/- in form of Demand Draft/Pay Order along with tender in 
favour of General Manager, Delhi Milk Scheme. The bidder seeking EMD exemption, must submit the valid suppo
rting document. Under MSE category as defined in MSE procurement policy issued by MSME, only manufacturers
for goods and Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the 
purview of this Policy. Therefore only manufacturers of Goods and service providers shall be considering for exe
mption under MSE category.

 Further, Startups as recognized by Department of Promotion of Industry Internal Trade (DPIIT) are also
exempted from depositing EMD and experience certificate. Proof of registration as Micro and Small Enterpr
ises and startups must be enclosed.

 3.                Period of Contract: The contract for outsourcing the above job shall be awarded initially for the p
eriod of  six months. However the contract for   outsourcing the  services of  above 03  taxies may be cancelled/t
erminated any time  by General Manager, DMS on the breach of terms & conditions of the contract by the select
ed bidder/party, in the event of handing over the  O&M of DMS to any external agency, termination of present M
oU for 3P agreement of manufacturing and packing of DMS milk and milk products with Haryana State Dairy Fed
eration and/ or closure of DMS activities  due to any reason by providing 15 days notice. Decision of GM, DMS sh
all be final and binding to all parties in this matter. 
4.                Security deposit: The  transporter shall have to deposit 5% security amount of total   annual contra
ct value within 15 days  from  award of contract for due performance of contract in the shape of DD/PO/FDR in fa
vour of General Manager, DMS, failing which the  contract may be cancelled. The Security Amount shall be refun
ded after successfully completion of the contract period and on submission of a “No demand certificate. No inter
est on security shall be paid by DMS.
5.                Documents required with Tender: The tenderer may submit the photocopy of following documen
ts to show the eligibility along with their offer. Original documents  may be produced for verification on demand.

a)                    The copy of Registration Certificate of taxis
b)                    Copy of  Aadhar Card
c)                    Photo copy of PAN Card.
d)                    Copy of GST Certificate.

6.       Running time and kilometers of hired taxies: All three taxies will be available for duty in DMS pre
mises for 12 hours basis as per timing/ shift mentioned at para 1 (Description of Job)  and ply the taxis as per th
e directions of STO/TI on duty.

7.         Deployment of Additional Taxies Over and above the hired three taxies:- In case of any operatio
nal/administrative/urgent requirement of the organization, DMS may required to deploy additional taxies on any 
particular day/days over and above the hired 03 taxies. Under above circumstances, Senior Transport Officer ma
y ask the transporter/contractor to provide additional number  of taxies after taking prior approval from compete
nt authority/GM,DMS on the same rates , terms & conditions of the above three hired taxies with exemption to pl
y beyond Delhi NCR region. Any other charges including state taxes, toll etc. incurred by such additional deploye
d taxies beyond Delhi NCR region shall be paid as per the clause mentioned at para 20 below. Such additional ex
penditure shall also be covered under the option clause of the contract.

8.         Statutory/Mandatory requirement to be fulfilled by contractor:
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i. Vehicle should be registered with transport authority and should have valid permit for commercial use/ta
xi purpose.
ii.            The contractor is required to abide by all statutory requirements as per Law applicable during the
operational period.                                 

iii.           The driver deputed with vehicle should be well behaved and posses valid driving license.

iv            Insurance : The vehicles should be comprehensively insured against all risks during the period 
      of contract. DMS shall not be responsible for any loss of life or injury to the driver or any third party.

9.         No claim for regular job: The labours/workers engaged by contractor under this contract shall not hav
e any claim or right for their engagement in Delhi Milk Scheme on regular basis or otherwise.

10.       Compensation: In the event of an accident or mishap resulting in any disability, injury or death of empl
oyee engaged by party during the period of the contract the compensation, damage etc. are to be paid by contra
ctor. DMS shall not be liable in any manner either monetarily or otherwise.

11.       Model of Vehicles: The vehicles should be registered in the year   01st  January 2022 or later and shoul
d be in road worthy condition.

12.       Penalty : If the party fails to provide the taxi on any day, the alternative arrangement is to be made by t
he party failing which a penalty of Rs.2,000/-  per day shall be recovered from the payable bills.

13.       Taxi Brake-down: In the event of any fault/Breakdown of Taxies/vehicles   hired by DMS, the contractor 
shall provide another vehicle immediately otherwise a penalty as stated above shall be imposed.

14.       Log Book: A log book of each vehicle will be maintained by the concerned driver of the contractor and g
et signed from the officer using the vehicle on day to day basis Bills will be processed on production of the Photo
-copy of the Log-book.

 15.       Payment Terms: The payment will be made on monthly basis on submission of bills on GeM Portal for 
the job duly verified by STO/Designated Officer which will be forwarded by them  to Account Officer (Store Paym
ent) for  payment through PFMS through GeM Portal.

16.       Documents to be submitted after award of contract: The transporter  shall furnish the copy of Regi
stration Certificate, Insurance certificate of the vehicles and Driving License to STO after award of contract.

17.       The vehicles will be used within the territory of Delhi and NCR.

18.       Other Charges: Toll Tax and parking charges, if any will be reimbursed on production of valid receipt ce
rtificate verified by using officer.

19.       SHORT CLOSE OF CONTRACT:  The contract can be short closed by giving a notice period of 07 days i
n the following circumstances: On breach of any terms and conditions from bidders, the said contract can be sho
rt closed / cancelled at any time without assigning any reason at the sole discretion of General Manager, Delhi M
ilk Scheme. 

(i)               In the event of handing over the Operation & Management of DMS to any external agency.  
(ii)              In the event of closure of DMS activities due to any reasons.  
(iii)           In the event of termination of third party agreement / MoU for manufacturing and supply of milk and m
ilk products of DMS with Haryana Dairy Federation.
(iv)            In the event of any other unforeseen circumstances beyond the control of DMS.  

20.       Alteration of Terms and conditions: - General Manager, Delhi Milk Scheme reserves the right to add/
modify any terms considered reasonable and in public interest which shall be intimated to the transporter during
the period of the contract and the same shall be binding on contractor.

21.       Jurisdiction:- All disputes arising out of or raised on this contract shall be subject to the jurisdiction of c
ourt of Union of India/Territory of Delhi.
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22.       Submission of documents by bidders on GeM Portal against above  E-Tender:

(i)               Scan copy of requisite EMD or exemption certificate etc. should be uploaded in (.pdf) in technical bid 
offer.

(ii)             Scan copy of all documents as per terms & condition of Tender 
.

6. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

अ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
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the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the सामा+य िनयम और शतl/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in सामा+य िनयम और शतl/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामा+य शत2 के खंड 26 के संदभ% म? भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 6ितबंध के संबंध म?
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा म? �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स`म 6ािधकार� के पास पंजीकृत हो।�बड म? भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा >कए जाने
व इसका अनुपालन न करने पर अनुबंध को तoकाल समा7 करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध+यवाद/Thank You---
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BUYER ADDED ATC 
 

1. Description of Job : Outsourcing the services  of three  Taxies shall be made strictly  in accordance to 
the  terms & conditions of GeM bid, ATC of GeM tender, scope of work and shift timings detailed below:   

(i) Each taxi is hired for 3000 Km and 364 hours in a month. 
(ii) The services of each taxi will be for local 24 x 7 basis. It means that the hired taxis may be  utilized 

in a shift of 12 hours either in day shift or in night shift. 
(iii) The taxis  must be registered  in year 2022 and above & should be of sedan class. 
(iv) The timing of 1st taxi  in day shift will be from 7.00 AM to 7.00 PM. 
(v)  The timing of 2nd  taxi  in day shift will be from 9.00 AM to 9.00 PM. 
(vi) The timing of 3rd  taxi  in night shift will be from 8.00 PM to 8.00 AM 
(vii) The taxis should have maximum travelled distance of up to 75,000 Kms only. 

 
2. Earnest Money Deposit (EMD): MSE and Startup Enterprises are exempted from depositing EMD. 
Further, other firms have to  deposit EMD of Rs.20,000/- in form of Demand Draft/Pay Order along with tender 
in favour of General Manager, Delhi Milk Scheme. The bidder seeking EMD exemption, must submit the 
valid supporting document. Under MSE category as defined in MSE procurement policy issued by 
MSME, only manufacturers for goods and Service Providers for Services are eligible for exemption 
from EMD. Traders are excluded from the purview of this Policy. Therefore only manufacturers of 
Goods and service providers shall be considering for exemption under MSE category. 
 

Further, Startups as recognized by Department of Promotion of Industry Internal Trade 
(DPIIT) are also exempted from depositing EMD and experience certificate. Proof of registration 
as Micro and Small Enterprises and startups must be enclosed. 
 
3. Period of Contract: The contract for outsourcing the above job shall be awarded initially for the period 
of  six months. However the contract for  outsourcing the  services of  above 03  taxies may be 
cancelled/terminated any time  by General Manager, DMS on the breach of terms & conditions of the contract 
by the selected bidder/party, in the event of handing over the  O&M of DMS to any external agency, 
termination of present MoU for 3P agreement of manufacturing and packing of DMS milk and milk products 
with Haryana State Dairy Federation and/ or closure of DMS activities  due to any reason by providing 15 days 
notice. Decision of GM, DMS shall be final and binding to all parties in this matter.   
4. Security deposit: The  transporter shall have to deposit 5% security amount of total  annual contract 
value within 15 days  from  award of contract for due performance of contract in the shape of DD/PO/FDR in 
favour of General Manager, DMS, failing which the  contract may be cancelled. The Security Amount shall be 
refunded after successfully completion of the contract period and on submission of a “No demand certificate. 
No interest on security shall be paid by DMS. 
5. Documents required with Tender: The tenderer may submit the photocopy of following documents to 
show the eligibility along with their offer. Original documents  may be produced for verification on demand. 

a) The copy of Registration Certificate of taxis 
b) Copy of  Aadhar Card 
c) Photo copy of PAN Card. 
d) Copy of GST Certificate. 

6. Running time and kilometers of hired taxies: All three taxies will be available for duty in DMS 
premises for 12 hours basis as per timing/ shift mentioned at para 1 (Description of Job)  and ply the taxis as per 
the directions of STO/TI on duty.  
7. Deployment of Additional Taxies Over and above the hired three taxies:- In case of any 
operational/administrative/urgent requirement of the organization, DMS may required to deploy additional 
taxies on any particular day/days over and above the hired 03 taxies. Under above circumstances, Senior 
Transport Officer may ask the transporter/contractor to provide additional number  of taxies after taking prior 
approval from competent authority/GM,DMS on the same rates , terms & conditions of the above three hired 
taxies with exemption to ply beyond Delhi NCR region. Any other charges including state taxes, toll etc. 



incurred by such additional deployed taxies beyond Delhi NCR region shall be paid as per the clause mentioned 
at para 20 below. Such additional expenditure shall also be covered under the option clause of the contract. 
8. Statutory/Mandatory requirement to be fulfilled by contractor:  

i. Vehicle should be registered with transport authority and should have valid permit for commercial 
use/taxi purpose. 
ii. The contractor is required to abide by all statutory requirements as per Law applicable during 
the operational period.        
iii. The driver deputed with vehicle should be well behaved and posses valid driving license. 
iv Insurance : The vehicles should be comprehensively insured against all risks during the period 

 of contract. DMS shall not be responsible for any loss of life or injury to the driver or any third party. 
9. No claim for regular job: The labours/workers engaged by contractor under this contract shall not 
have any claim or right for their engagement in Delhi Milk Scheme on regular basis or otherwise. 
10. Compensation: In the event of an accident or mishap resulting in any disability, injury or death of 
employee engaged by party during the period of the contract the compensation, damage etc. are to be paid by 
contractor. DMS shall not be liable in any manner either monetarily or otherwise. 
11. Model of Vehicles: The vehicles should be registered in the year  01st  January 2022 or later and should 
be in road worthy condition. 
12. Penalty : If the party fails to provide the taxi on any day, the alternative arrangement is to be made by 
the party failing which a penalty of Rs.2,000/-  per day shall be recovered from the payable bills. 
13. Taxi Brake-down: In the event of any fault/Breakdown of Taxies/vehicles  hired by DMS, the 
contractor shall provide another vehicle immediately otherwise a penalty as stated above shall be imposed. 
14. Log Book: A log book of each vehicle will be maintained by the concerned driver of the contractor and 
get signed from the officer using the vehicle on day to day basis Bills will be processed on production of the 
Photo-copy of the Log-book. 
 
15. Payment Terms: The payment will be made on monthly basis on submission of bills on GeM Portal 
for the job duly verified by STO/Designated Officer which will be forwarded by them  to Account Officer 
(Store Payment) for  payment through PFMS through GeM Portal. 
16. Documents to be submitted after award of contract: The transporter  shall furnish the copy of 
Registration Certificate, Insurance certificate of the vehicles and Driving License to STO after award of 
contract.  
17. The vehicles will be used within the territory of Delhi and NCR. 
18. Other Charges: Toll Tax and parking charges, if any will be reimbursed on production of valid receipt 
certificate verified by using officer. 
19. SHORT CLOSE OF CONTRACT:  The contract can be short closed by giving a notice period of 07 
days in the following circumstances: On breach of any terms and conditions from bidders, the said contract can 
be short closed / cancelled at any time without assigning any reason at the sole discretion of General Manager, 
Delhi Milk Scheme.   
(i) In the event of handing over the Operation & Management of DMS to any external agency.   
(ii)  In the event of closure of DMS activities due to any reasons.   
(iii) In the event of termination of third party agreement / MoU for manufacturing and supply of milk and 
milk products of DMS with Haryana Dairy Federation. 
(iv) In the event of any other unforeseen circumstances beyond the control of DMS.   
20. Alteration of Terms and conditions: - General Manager, Delhi Milk Scheme reserves the right to 
add/modify any terms considered reasonable and in public interest which shall be intimated to the transporter 
during the period of the contract and the same shall be binding on contractor. 
21. Jurisdiction:- All disputes arising out of or raised on this contract shall be subject to the jurisdiction of 
court of Union of India/Territory of Delhi. 
22.  Submission of documents by bidders on GeM Portal against above  E-Tender: 
(i) Scan copy of requisite EMD or exemption certificate etc. should be uploaded in (.pdf) in technical bid 
offer. 
(ii) Scan copy of all documents as per terms & condition of Tender  
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