
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 23-07-2026 14:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

23-07-2026 14:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

180 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Fisheries Animal Husbandry Dairying

�वभाग का नाम/Department Name Department Of Animal Husbandry And Dairying

संगठन का नाम/Organisation Name Delhi Milk Scheme

काया%लय का नाम /Office Name Delhi Milk Scheme, West Patel Nagar, New Delhi

िशकायत िनवारण के  संपक%  �ववरण/ Contact details of
Grievance redressal

HOD Email id :chinmoyjit.sen@gov.in 
Buyer Email id: sanjay.dms@nic.in

व'तु (णेी /Item Category Operation and Maintenance of Effluent/Sewage Treatment
Plant - As per ATC; As per ATC; As per ATC

अनुबंध अविध /Contract Period  2 Year(s)

�बडर का +यूनतम औसत वा�ष%क टन%ओवर (3 वष2 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

1 Lakh (s)

उ+ह�ं/समान सेवा के  िलए अपे56त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

2 Year (s)

इसी तरह क� सेवाओं का �पछला आव:यक अनुभव है /Past
Experience of Similar Services required

Yes

टन%ओवर के  िलए एमएसई को छूट  <ा= है / MSE
Relaxation for Turnover Yes | Complete

टन%ओवर के  िलए 'टाट%अप को छूट  <ा= है / Startup
Relaxation for Turnover Yes | Complete

�व>ेता  से मांगे गए द'तावेज़/Document required
from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

 

�बड सं@या/Bid Number: GEM/2026/B/7725436
Aदनांक /Dated: 02-07-2026

�बड द'तावेज़ / Bid Document
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Hया आप िन�वदाकारI Jारा अपलोड Aकए गए द'तावेज़I को
िन�वदा मK भाग लेने वाले सभी िन�वदाकारI को Aदखाना
चाहते हM? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा 'वतः नह�ं बढ़ाने के  िलए
आव:यक �बड क� सं@या। / Minimum number of
bids required to disable automatic bid
extension

3

AदनI क� सं@या, 5जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

7

ऑटो एHसटKशन अिधकतम Aकतनी बार Aकया जाना है । /
Number of Auto Extension count

2

�बड से Uरवस% नीलामी सA>य Aकया/Bid to RA enabled No

�बड का <कार/Type of Bid Two Packet Bid

तकनीक� मूVयांकन के  दौरान तकनीक� 'पXीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

4 Days

अनुमािनत िन�वदा मूVय (सभी करI सAहत) भारतीय Yपये मK
/ Estimated Bid Value in INR (Inclusive of all
taxes)

700000

मूVयांकन पZित/Evaluation Method Total value wise evaluation

मूVय दशा%ने वाला �व[ीय द'तावेज \ेकअप आव:यक है  /
Financial Document Indicating Price
Breakup Required

Yes

म]य'थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बMक/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 25000

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बMक/Advisory Bank State Bank of India

ईपीबीजी <ितशत (%)/ePBG Percentage(%) 5.00
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ईपीबीजी क� आव:यक अविध (माह) /Duration of ePBG
required (Months).

30

(a). जेम क� शत2 के अनुसार ईएमड� छूट के इ`छुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द'तावेज़ <'तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व'तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा <दाता ईएमड� से छूट के पा  हM। aयापाUरयI को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथb के प6 मK होनी चाAहए। / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).ईएमड� और संपादन जमानत रािश लाभाथb के प6 मK होनी चाAहए। / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond. 

लाभाथb /Beneficiary : 
General Manager
Delhi Milk Scheme, West Patel Nagar, New Delhi, Department of Animal Husbandry and Dairying, Delhi Milk
Scheme, Ministry of Fisheries Animal Husbandry Dairying
(General Manager, Delhi Milk Scheme)

बोली �वभाजन लागू नह�ं Aकया गया/ Bid splitting not applied.

एमआईआई अनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सूcम और लघु उeम मूल उपकरण िनमा%ताओं/सेवा <दाता
को खर�द मK <ाथिमकता, यAद उनका मूVय L1+X% /
Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

15

सूcम और लघु उeम मूल उपकरण िनमा%ता/सेवा <दाता को
खर�द मK <ाथिमकता के िलए �बड क� मा ा का अिधकतम
<ितशत / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation. 
3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
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March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year. 
5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted. 
6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): - 
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or 
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or 
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost. 

अितUरh योiयता /आव:यक डेटा/Additional Qualification/Data Required

List of consumable/Material or spare parts as applicable:1782805120.pdf

Please upload scope of work:1782805126.pdf

List, quantity, type, specifications and other details of Machines/Product:1782805154.pdf

Operation And Maintenance Of Effluent/Sewage Treatment Plant - As Per ATC; As Per
ATC; As Per ATC ( 1 )

तकनीक� �विश�Xयाँ /Technical Specifications

�ववरण/ Specification मूVय/ Values

कोर / Core

Operation And Maintenance Service Is Required For As per ATC

Type of Annual Maintenance Service Provider required As per ATC
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Status/condition of equipment/machine/system (At the time of bid) As per ATC

Cost of consumable/Material As per ATC

Cost of spare parts As per ATC

एडऑन /Addon(s)

अितUरh �ववरण /Additional Details

Number of dedicated unskilled manpower required As per ATC

Duty hours of dedicated unskilled manpower As per ATC

Working days in a week for dedicated unskilled manpower As per ATC

Number of dedicated semi-skilled manpower required As per ATC

Duty hours of dedicated Semi-skilled manpower As per ATC

Working days in a week for dedicated semi-skilled manpower As per ATC

Duty hours of dedicated Skilled manpower As per ATC

Number of dedicated skilled manpower required As per ATC

Working days in a week for skilled manpower As per ATC

Number of Dedicated managerial/supervisory staff required As per ATC

Duty hours of dedicated mangerial/supervisory staff As per ATC

Working days in a week for mangerial/supervisory staff As per ATC

�ववरण/ Specification मूVय/ Values

अितUरh �विश�X द'तावेज़ /Additional Specification Documents

परे�षती/UरपोAटkग अिधकार� /Consignees/Reporting Officer and Quantity

>.सं./S.N
o.

परे�षती/UरपोAटkग
अिधकार� /Consignee
Reporting/Officer

पता/Address

संसाधनI क� मा ा
/

Quantity(Ple
ase select 1

in case
operation

and
maintenance

service is
required for

complete
system,

otherwise
mention
actual

quantity for
each line

item)

अितUरh आव:यकता
/Additional

Requirement
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1 Varun Kumar Nigam 110008,Delhi Milk Scheme,
West Patel Nagar, New Delhi 1

Number of months
for which
Operations &
Maintenance
service is required
during contract
period : 24

>.सं./S.N
o.

परे�षती/UरपोAटkग
अिधकार� /Consignee
Reporting/Officer

पता/Address

संसाधनI क� मा ा
/

Quantity(Ple
ase select 1

in case
operation

and
maintenance

service is
required for

complete
system,

otherwise
mention
actual

quantity for
each line

item)

अितUरh आव:यकता
/Additional

Requirement

>ेता  Jारा जोड़� गई �बड क� �वशेष शतn/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.
For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

2. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

General Manager, Delhi Milk Scheme
payable at
New Delhi
.
Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

3. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

General Manager, Delhi Milk Scheme
. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date
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4. Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of

General Manager, Delhi Milk Scheme
payable at
New Delhi
.
Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

5. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

General Manager, Delhi Milk Scheme
payable at
New Delhi
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

6. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

 Description of Job: Comprehensive Annual Maintenance Contract (CAMC) 24X
7 of  ETP with Operation, Preventive maintenance, repair/ replacement of comp
onents, chemical dosing to ensure treated water meets environmental standard
s laid by CPCB/ DPCC/ NGT or any other agencies including Effluent Quality Moni
toring Systems of ETP Plant in DMS with real time online data transmission  to C
PCB/ DPCC server & monitoring etc. as per regulatory guidelines of  CPCB/ DPC

NGT norms.

2. Scope of Work:- (a) DMS intends to invite offer/quotation for carrying out t
he Comprehensive Annual Maintenance Contract with operation Preventive mai
ntenance, repair/ replacement of components, chemical dosing of Effluent Quali
ty Monitoring System of ETP Plant in DMS for the measurement of the paramete
r i.e. flow, pH, TSS, COD, BOD & sending real time Data of all quality parameter
s to CPCB & DPCC servers &other specific parameter as per norms of CPCB/ DPC
C/NGT.
(b) The contract for outsourcing the above job shall be awarded initially for the 
period of two (02) years and the same can be extended further period of six mo
nths depending upon the satisfactory performance and at the sole discretion of 
General Manager or till the handing over the Operation & Management of DMS 
or closure of DMS activities due to any reasons, whichever is earlier.
(c)Theparty shall run the ETP on pre- installed and newly required instruments/ 
equipments. The various equipments have been supplied; Installed & Commissi
oned for online Effluent Quality Monitoring System of ETP Plant in DMS during S
eptember, 2015 and January 2026 by M/s Axis Nano Technologies Pvt. Limited, 
Mohali, Punjab. Details of equipments are mentioned as below:-

S. No. Name of Instrument Quantity
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i. Instrument for Online BOD & COD 01 Set

ii. Instrument for Online TSS 01 No.

iii. Instrument for Online Oil & Grease 01 No.

iv. Control Unit And Panel 01 No.

v. Instrument for Online Ph 01 No.

vi. Instrument for  Online Flow 01 No.

vii. Surveillance System 01 No.

viii. Instrument of Online Analyzer Lot

ix IOT Device for online Data Transfer 01 No.

(d) The contractor has to provide the required parts free of cost for the existing
all equipment of ETPduring the Comprehensive Annual Maintenance Contract (C
AMC) for operation of above online monitoring system. However if any additiona
l features or equipment are required to be installed in ETP plant as per
guidelines of DPCC/ CPCB, the cost of same shall be borne by DMS at actual.
(e) Comprehensive Annual Maintenance Contract with operation of Effluent
quality monitoring system of ETP Plant in DMS as per CPCB & DPCC norms shall 
include all responsibility to comply with guidelines & rules provided by CPCB/DP
CC/NGT.  Party has to maintain the system comprehensively (including all parts)
& shall run the system for a period of two (02) years.  As the ETP Plant runs rou
nd the clock, for ensuring the correctness of the data being sent to CPCB& DPC
C Server, whether the COD, BOD, TSS, pH and other parameters etc are in the p
rescribed range as mentioned by the CPCB& DPCC in the manual or amended ti
me to time are properly maintained and recorded or not. Party shall be solely re
sponsible for the correctness of data being sent to CPCB& DPCC server. Any con
sumable (and any other equipment or requirement is to be assessed & provided
by the contractor & rates of consumables or any equipment shall be included in 
the rates offered.) No extra payment will be made to contractor for any consum
ables or any equipment provided by the contractor.  Contractor has to mai
ntain online testing record daily. This system should also have in place a correc
tive methodology in case any parameters go outside the prescribed limits of CP
CB &DPCC. For any failure of equipments, data transmission, failure of
surveillance system party will be liable to pay penalty levied by CPCB/ DPCC/NG
Tor any other agency.
 (f) The party will be responsible of all the calibration, validation & running the s
ystem as per accuracy required for quality parameters (COD, BOD, pH , TSS,  O 
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& G etc.).  Resolution for Instrument should beup to minimum two decimal point
s. Accuracy of Instruments should be as per CPCB &DPCC or applicable standard
. For any quality failure party will be responsible to pay penalty levied by CPCB 
&DPCC/NGT.
(g)  Comprehensive Maintenance along with spare parts will be carried out by p
arty for period of two (02) years apart from running the system for  two (02)  ye
ars  at your cost. You have to maintain the system on daily basis in DMS for ope
ration & maintenance/repair of Effluent quality monitoring system of ETP with e
xisting equipments/ instruments or any other required equipments/ instruments
by CPCB/ DPCC/NGTaccordingly at your cost. The system shall also have a corre
ctive methodology, in case any parameter goes beyond DPCC and CPCB specifi
ed limits. Whenever alert massage  received from DPCC like “Delhi Exceedance
  alert: Industry    Name Delhi Milk Scheme which in near Shadipur Depot, West 
Patel Nagar, New Delhi-110008 has exceeded the value in ETP parameters
.......... , then preventative maintenance person should rectify this alert on priori
ty. The contractor is responsible for any failure of equipments, data transmissio
n, failure of surveillance system and failure in online monitoring system. Party is
liable to pay penalty levied by DPCB/DPCC/DMS.       
(h)  Cleaning of bar screens/ sensors to be done regularly by the contractor.
(i)                 Contractor has to maintain the system in healthy condition as per his r

equirement.

3.         Good &Service Taxes: The rates offers shall be included of Goods & S
ervice Tax and all other levies inclusive all.
4 .         EMD Deposit: The bidders participating in the bid are required to depo
sit the EMD of Rs.25,000/- in the shape of Demand Draft/Pay Order/FDR   in favo
ur of General Manager, DMS along with their technical offer. Copy of EMD may b
e uploaded on GeM Portal along with technical offer at appropriate place. The o
riginal copy of EMD shall be required to be submitted well before closing date of
tender.
5.         Exemption of EMD:  Bidders /Buyers are required to deposit the EMD al
ong with tender offer. The offer / tender without EMD shall not be accepted. The
bidder seeking EMD exemption, must submit the valid supporting document. Un
der MSE category as defined in MSE procurement policy issued by MSME, only 
manufacturers for goods and Service Providers for Services are eligible for exe
mption from EMD. Traders are excluded from the purview of this Policy. Therefo
re only manufacturers of Goods and service providers shall be considering for e
xemption under MSE category.

 
Further, Start-ups as recognized by Department of Promotion of Industry I

nternal Trade (DPIIT) are also exempted from depositing EMD and experience c
ertificate. Proof of registration as Micro and Small Enterprises and start-ups may
be enclosed.

Further, MSE and start-ups are not exempted from experience and eligibili
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ty criteria of the tender. All bidders including MSE & start-ups should have expe
rience as per terms & conditions of the tender, however they are exempted fro
m financial turnover.
6.         Eligibility Criteria and Documents required with Tender : The tend
erer/ bidder may submit the photocopy of following documents to ascertain the 
eligibility. Original may be produced for verification on demand:
(a)                Experience:
(i)         Bidder/Firm should have minimum 2 year experience for carrying out Co
mprehensive Annual Maintenance Contract (CAMC) / AMC with operation of Efflu
ent Quality Monitoring Systems of ETP Plant or STP Plant with real time online d
ata transmission monitoring etc. as per regulatory guidelines of CPCB/ DPCCnor
ms. Copy of job order along with completion certificate executed by firm for abo
ve job may be enclosed with the technical bid of the tender. 

Or 
The Bidder/Firm should have completed supply and installation/ erection 

of at least 03 Effluent Treatment Plant (ETP)/ Sewage Treatment Plant (STP) in a
ny organization/ firm. Copy of job order along with completion certificate execut
ed by firm for above job may be enclosed with the technical bid of the tender
(ii)        Party has to submit a documentary proof that party has experience in C
AMC/ AMC or supply and installation/ erection in such ETP/ STP plants who has b
een sending their online data to State Govt. Server/ Central Govt. Server i.e. CP
CB/ DPCC
(b)        Declaration Certificate by bidders: The Bidder/Firm shall required to
provide a declaration certificate along with technical bid certifying that he is ca
pable of delivering to the Scope of Work (SoW) and terms & conditions/ ATC of t
his tender (i.e. briefly operation and maintenance of ETP withreal time online da
ta transmission monitoring etc.) as per recent regulatory guidelines of CPCB/ DP
CC.
(c)                Financial Turnover:  The bidders/ firm should have the average annu
al financial turnover of  three years as specified in the GeM bid. However, MSE (
as per GeM GTC) and Start-up are exempted from the financial turnover.

7.         Two Bid System:- Above GeM tender is invited on two bid system basi
s i.e. technical bid and financial bid.
(a)   Technical Bid:- Technical Bid consisting proof of  experience, declaration 

certificate, financial turnover,  Copy of PAN  &Aadhar Card, GST certificate, 
EMD or EMD exemption certificate and other technical details as per terms 
and conditions of the tender may be uploaded along with technical bid on  G
eM Portal.  It may be noted that Financial  bid of only those responsive bidd
ers  shall be opened  who qualifies the technical bid and who fulfil the
eligibility criteria of the tender during  evaluation of technical bid.
 

(b)   Financial Bid/Price Bid:- Rate (inclusive of GST & all other charges) for C
omprehensive Annual Maintenance Contract (CAMC) with Operation of Efflu
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ent Quality Monitoring Systems of ETP Plant in DMS with real time online dat
a transmission monitoring etc. as per recent regulatory guidelines of  CPCB/ 
DPCCnorms is to beuploaded at appropriate placed on GeM Portal. Further, t
he price breakup may also be uploaded in (.pdf) of Financial Bid on GeM Por
tal.
 
Note: It may be noted that tender of bidders will be rejected summ

arily if any bidder discloses their rate/price breakup in technical bid. H
ence rate & price breakup may be uploaded with financial bid only.
8.         If a firm quotes NIL charges/consideration/ nil profit, the bid shall be trea
ted as unresponsive and will not be considered.
9 .         Period of Contract: The contract for outsourcing the above job shall b
e awarded initially for the period of  two (02) years  and the same can be exten
ded further period of six months depending upon the satisfactory performance 
and at the sole discretion of General Manager  or till the handing over the Opera
tion & Management of DMS  or closure of DMS activities due to any reasons,  wh
ichever is earlier. 
10.       Security deposit: The Contractor shall have to deposit 5% security am
ount of total contract value within 15 days of award of contract for due perform
ance of contract in the shape of DD/PO/FDR in favour of General Manager, DMS. 
The Security Amount shall be refunded after successfully completion of the cont
ract period and on submission of a “No demand certificate.  No interest shall be 
paid on the security deposit lying with the Govt.
 11.       Payment Terms:  The payment will be made on quarterly basis on sub
mission of bills on GeM Portal for the job duly verified by Dairy Engineer and  In-
charge (QCL)  and same will be forwarded by Indentor  (user)  to Account Office
r (Store Payment) for  payment through PFMS on GeM Portal.
 12.       Contractor/party has to ensure the upkeep of its instrument in all respe
ct and if any repair in required that has to be done by party/contractor at his ow
n cost. Party shall include a mechanism that the alert generated by DPCC/CPCB 
at any time corrected by the party without any delay in disruption data being se
nt to DPCC/CPCB servers. DMS shall not be liable for any consumables, any dam
age in equipments. A mechanism in this regard shall be ensured by the party fo
r trouble free running of online monitoring system of ETP at DMS.
 13.       Conditional tender document will not be accepted.
 14.       In case ETP Plant suffers any losses or damage on account of any negli
gence or default on the part of contractor. Then contractor shall be liable to bea
r such loss or damage.
 15.       The contractor shall not make any change in the original installation of 
the plant, equipments/ Quality Monitoring System.
 16.       The rates offered by the contractor/party shall include the smooth runn
ing the system periodically during preventive and emergency visit. The party/co
ntractor shall have trained and skilled team in new Delhi who will take care of E
QMS during CMC.
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 17.       If there is any reverse situation accord due to contractor work/fault by 
which DMS suffered. A penalty of Rs.5,000/- per incidence  may be imposed to t
he contractor and DMS is the sole authority to impose penalty.
 18.       In the event of failure of contractor to report or to rectify the alert from 
DPCC in time then a penalty of Rs.5,000 or any amount imposed by the CPCB / 
DPCC or any other agency, may be imposed besides recovery of actual expense
s for making alternative  arrangement by the DMS.
 19.       Any condition/item which has not been specified but is mandatory as p
er DPCC/CPCB norms party shall take into account that too.
 20.       At the end of the contract period of the contract, contractor has to han
dover ETP online monitoring system to DMS in running condition.
 21.       Site Visit: Potential bidder/s may visit actual site of the ETP at DMS Ad
min block, Shadipur campus (on any working day between 10 am to 4 pm) for s
elf-checking the scope of works including the functioning of installed equipment
before furnishing his bid for aforesaid AMC job of ETP accordingly. No request/e
xcuse will be considered after opening of tenders. 
 22.       Statutory and Mandatory Provision: The contractor shall abide by 
all the statutory and mandatory provisions of labour/Industrial laws in force fro
m time to time.  In case any challan/ fine is levied under Statutory Act, DMS will 
not be responsible for any violation of law by Party and the contractor will be ful
ly responsible for its settlement and of any statutory and the mandatory require
ments such as  Medical, Insurance etc.
 23.       No claim for regular job:  The labours/workers engaged by contracto
r under this contract shall not have any claim or right for their engagement in D
elhi Milk Scheme on regular basis or otherwise.
 24.       Compensation: In the event of an accident or mishap resulting in any 
disability, injury or death of employee engaged by party during the period of the
contract the compensation, damage etc. are to be paid by contractor. DMS shall
not be liable in any manner either monetarily or otherwise.
 25.       Safety Guideline: Tenderer should ensure that the staff deployed by 
him follow all statutory and safety guidelines while working. In this connection D
MS in no way will be responsible for any untoward happenings during the contra
ct period.
 26.       Statutory Requirement: The contractor is required to abide by all st
atutory requirements as per Law applicable during the contract period.
 27.       Modification: In case of any hardship/operational problems faced by e
ither party (i.e. contractor or DMS). General Manager, DMS have the right to add
/modify any conditions in the public interest by recording reasons to this effect.
 28.       Short Close of Contract:(i) On breach of any terms and conditions, t
he said contract can be short closed/cancelled at any time without assigning an
y reason at the sole discretion of General Manger, Delhi Milk Scheme. (ii) The ha
nding over the Operation & Management of DMS to external agency has been in
itiated by DADF. The contract can be short closed with one month notice if O & 
M of DMS is given to external agency or DMS activity  is closed whichever is earl
iest. (iii) In case of closure of DMS activates, contract may be short closed with 
one month notice. (iv) In case of shifting of DMS operation of transshipment of 
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milk & milk products to any other Milk Union/Dairy Federation etc and/or short c
losing/termination MoU between DMS and Haryana Dairy Federation, the above 
contract can be short closed by giving one months notice. (v) The contract can 
also be short closed under any unforeseen circumstances beyond the control of 
DMS by providing one months notice.
 29.       Submission of E-Tender:
(i)                 Scan copy of requisite EMD or exemption certificate etc. should be uploa
ded in (.pdf) in technical bid offer.
(ii)               Scan copy of all documents as per terms & condition of Tender i.e. proof
of eligibility criteria like Experience Certificate, declaration certificate, financial t
urnover certificate, Aadhar, Pan and GST Certificate, are to be uploaded  in (.pd
f) in technical bid offer.
(iii)             Signed copy of Declaration Certificate is to be uploaded along with
technical offer.
(iv)             Rates is to be quoted in price bid offer only.  Rates (with price breakup) 
may also be uploaded in (.pdf) of financial bid / price bid appropriately. 
(v)               Bidders are to ensure that no rate offer is quoted in the Technical Bid off
er failing which, their Technical bid will be rejected summarily.

    Declaration Certificate by participating bidders

 
I / we on behalf of M/s  ___________________________________________________

_________ certify that my firm/ myself is  capable of delivering to the Scope of W
ork (SoW) and terms & conditions/ ATC of this tender (i.e. briefly operation and 
maintenance (CAMC) of ETP/ STP with real time online data transmission monito
ring etc.) as per recent regulatory guidelines of CPCB/ DPCC.
 
 
 

Signature of bidder
.

7. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

8. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file .

अ'वीकरण/Disclaimer
The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
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representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.
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All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the सामा+य िनयम और शतn/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in सामा+य िनयम और शतn/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामा+य शत2 के खंड 26 के संदभ% मK भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर <ितबंध के संबंध मK
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मK �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स6म <ािधकार� के पास पंजीकृत हो।�बड मK भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा Aकए जाने
व इसका अनुपालन न करने पर अनुबंध को तqकाल समा= करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध+यवाद/Thank You---
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BUYER ADDED ATC 

1. Description of Job: Comprehensive Annual Maintenance Contract (CAMC) 24X7 of  
ETP with Operation, Preventive maintenance, repair/ replacement of components, chemical 
dosing to ensure treated water meets environmental standards laid by CPCB/ DPCC/ NGT or any 
other agencies including Effluent Quality Monitoring Systems of ETP Plant in DMS with real 
time online data transmission  to CPCB/ DPCC server & monitoring etc. as per regulatory 
guidelines of  CPCB/ DPCC / NGT norms. 

 
2.  Scope of Work:- (a) DMS intends to invite offer/quotation for carrying out the 
Comprehensive Annual Maintenance Contract with operation Preventive maintenance, repair/ 
replacement of components, chemical dosing of Effluent Quality Monitoring System of ETP 
Plant in DMS for the measurement of the parameter i.e. flow, pH, TSS, COD, BOD & sending 
real time Data of all quality parameters to CPCB & DPCC servers &other specific parameter as 
per norms of CPCB/ DPCC/NGT. 
(b) The contract for outsourcing the above job shall be awarded initially for the period of two 
(02) years and the same can be extended further period of six months depending upon the 
satisfactory performance and at the sole discretion of General Manager or till the handing over 
the Operation & Management of DMS or closure of DMS activities due to any reasons, 
whichever is earlier. 
(c)Theparty shall run the ETP on pre- installed and newly required instruments/ equipments. The 
various equipments have been supplied; Installed & Commissioned for online Effluent Quality 
Monitoring System of ETP Plant in DMS during September, 2015 and January 2026 by M/s Axis 
Nano Technologies Pvt. Limited, Mohali, Punjab. Details of equipments are mentioned as 
below:-  
 

S. No. Name of Instrument Quantity 
i. Instrument for Online BOD & COD  01 Set  
ii. Instrument for Online TSS 01 No. 
iii. Instrument for Online Oil & Grease 01 No. 
iv. Control Unit And Panel 01 No. 
v. Instrument for Online Ph 01 No. 
vi. Instrument for  Online Flow 01 No. 
vii. Surveillance System 01 No. 
viii. Instrument of Online Analyzer Lot  
ix IOT Device for online Data Transfer 01 No. 

 
(d) The contractor has to provide the required parts free of cost for the existing all equipment of 
ETPduring the Comprehensive Annual Maintenance Contract (CAMC) for operation of above 
online monitoring system. However if any additional features or equipment are required to be 
installed in ETP plant as per guidelines of DPCC/ CPCB, the cost of same shall be borne by 
DMS at actual. 
(e) Comprehensive Annual Maintenance Contract with operation of Effluent quality monitoring 
system of ETP Plant in DMS as per CPCB & DPCC norms shall include all responsibility to 
comply with guidelines & rules provided by CPCB/DPCC/NGT.  Party has to maintain the 
system comprehensively (including all parts) & shall run the system for a period of two (02) 



years.  As the ETP Plant runs round the clock, for ensuring the correctness of the data being sent 
to CPCB& DPCC Server, whether the COD, BOD, TSS, pH and other parameters etc are in the 
prescribed range as mentioned by the CPCB& DPCC in the manual or amended time to time are 
properly maintained and recorded or not. Party shall be solely responsible for the correctness of 
data being sent to CPCB& DPCC server. Any consumable (and any other equipment or 
requirement is to be assessed & provided by the contractor & rates of consumables or any 
equipment shall be included in the rates offered.) No extra payment will be made to contractor 
for any consumables or any equipment provided by the contractor. Contractor has to maintain 
online testing record daily. This system should also have in place a corrective methodology in 
case any parameters go outside the prescribed limits of CPCB &DPCC. For any failure of 
equipments, data transmission, failure of surveillance system party will be liable to pay penalty 
levied by CPCB/ DPCC/NGTor any other agency. 
 (f) The party will be responsible of all the calibration, validation & running the system as per 
accuracy required for quality parameters (COD, BOD, pH , TSS,  O & G etc.).  Resolution for 
Instrument should beup to minimum two decimal points. Accuracy of Instruments should be as 
per CPCB &DPCC or applicable standard. For any quality failure party will be responsible to 
pay penalty levied by CPCB &DPCC/NGT. 
(g)  Comprehensive Maintenance along with spare parts will be carried out by party for period of 
two (02) years apart from running the system for  two (02)  years  at your cost. You have to 
maintain the system on daily basis in DMS for operation & maintenance/repair of Effluent 
quality monitoring system of ETP with existing equipments/ instruments or any other required 
equipments/ instruments by CPCB/ DPCC/NGTaccordingly at your cost. The system shall also 
have a corrective methodology, in case any parameter goes beyond DPCC and CPCB specified 
limits. Whenever alert massage  received from DPCC like “Delhi Exceedance  alert: Industry    
Name Delhi Milk Scheme which in near Shadipur Depot, West Patel Nagar, New Delhi-110008 
has exceeded the value in ETP parameters .......... , then preventative maintenance person should 
rectify this alert on priority. The contractor is responsible for any failure of equipments, data 
transmission, failure of surveillance system and failure in online monitoring system. Party is 
liable to pay penalty levied by DPCB/DPCC/DMS.         
(h)  Cleaning of bar screens/ sensors to be done regularly by the contractor. 
(i) Contractor has to maintain the system in healthy condition as per his requirement. 
 
3.  Good &Service Taxes: The rates offers shall be included of Goods & Service Tax and 
all other levies inclusive all. 
 
4.  EMD Deposit: The bidders participating in the bid are required to deposit the EMD of 
Rs.25,000/- in the shape of Demand Draft/Pay Order/FDR   in favour of General Manager, DMS 
along with their technical offer. Copy of EMD may be uploaded on GeM Portal along with 
technical offer at appropriate place. The original copy of EMD shall be required to be submitted 
well before closing date of tender. 
 
5. Exemption of EMD: Bidders /Buyers are required to deposit the EMD along with tender 
offer. The offer / tender without EMD shall not be accepted. The bidder seeking EMD 
exemption, must submit the valid supporting document. Under MSE category as defined in MSE 
procurement policy issued by MSME, only manufacturers for goods and Service Providers for 
Services are eligible for exemption from EMD. Traders are excluded from the purview of this 



Policy. Therefore only manufacturers of Goods and service providers shall be considering for 
exemption under MSE category.  

 
Further, Start-ups as recognized by Department of Promotion of Industry Internal Trade 

(DPIIT) are also exempted from depositing EMD and experience certificate. Proof of registration 
as Micro and Small Enterprises and start-ups may be enclosed. 
 

Further, MSE and start-ups are not exempted from experience and eligibility criteria of 
the tender. All bidders including MSE & start-ups should have experience as per terms & 
conditions of the tender, however they are exempted from financial turnover.  
 
6. Eligibility Criteria and Documents required with Tender: The tenderer/ bidder may 
submit the photocopy of following documents to ascertain the eligibility. Original may be 
produced for verification on demand: 
 
(a) Experience:  
 
(i)  Bidder/Firm should have minimum 2 year experience for carrying out Comprehensive 
Annual Maintenance Contract (CAMC) / AMC with operation of Effluent Quality Monitoring 
Systems of ETP Plant or STP Plant with real time online data transmission monitoring etc. as per 
regulatory guidelines of CPCB/ DPCCnorms. Copy of job order along with completion 
certificate executed by firm for above job may be enclosed with the technical bid of the tender. 

 
Or  

 
The Bidder/Firm should have completed supply and installation/ erection of at least 03 

Effluent Treatment Plant (ETP)/ Sewage Treatment Plant (STP) in any organization/ firm. Copy 
of job order along with completion certificate executed by firm for above job may be enclosed 
with the technical bid of the tender 

 
(ii) Party has to submit a documentary proof that party has experience in CAMC/ AMC or 
supply and installation/ erection in such ETP/ STP plants who has been sending their online data 
to State Govt. Server/ Central Govt. Server i.e. CPCB/ DPCC. 
 
(b) Declaration Certificate by bidders: The Bidder/Firm shall required to provide a 
declaration certificate along with technical bid certifying that he is capable of delivering to the 
Scope of Work (SoW) and terms & conditions/ ATC of this tender (i.e. briefly operation and 
maintenance of ETP withreal time online data transmission monitoring etc.) as per recent 
regulatory guidelines of CPCB/ DPCC. 
 
(c) Financial Turnover:  The bidders/ firm should have the average annual financial 
turnover of  three years as specified in the GeM bid. However, MSE (as per GeM GTC) and 
Start-up are exempted from the financial turnover. 
 
7. Two Bid System:-Above GeM tender is invited on two bid system basis i.e. technical bid 
and financial bid. 



 
(a) Technical Bid:- Technical Bid consisting proof of  experience, declaration certificate, 

financial turnover,  Copy of PAN  &Aadhar Card, GST certificate, EMD or EMD 
exemption certificate and other technical details as per terms and conditions of the tender 
may be uploaded along with technical bid on  GeM Portal.  It may be noted that Financial  
bid of only those responsive bidders  shall be opened  who qualifies the technical bid and 
who fulfil the eligibility criteria of the tender during  evaluation of technical bid. 
 

(b) Financial Bid/Price Bid:- Rate (inclusive of GST & all other charges) for Comprehensive 
Annual Maintenance Contract (CAMC) with Operation of Effluent Quality Monitoring 
Systems of ETP Plant in DMS with real time online data transmission monitoring etc. as per 
recent regulatory guidelines of  CPCB/ DPCCnorms is to beuploaded at appropriate placed 
on GeM Portal. Further, the price breakup may also be uploaded in (.pdf) of Financial Bid 
on GeM Portal.  
 
Note: It may be noted that tender of bidders will be rejected summarily if any bidder 

discloses their rate/price breakup in technical bid. Hence rate & price breakup may be 
uploaded with financial bid only.  
 
8.  If a firm quotes NIL charges/consideration/ nil profit, the bid shall be treated as 
unresponsive and will not be considered.  
 
9. Period of Contract: The contract for outsourcing the above job shall be awarded initially 
for the period of  two (02) years  and the same can be extended further period of six months 
depending upon the satisfactory performance and at the sole discretion of General Manager  or 
till the handing over the Operation & Management of DMS  or closure of DMS activities due to 
any reasons,  whichever is earlier.  
 
 
10. Security deposit: The Contractor shall have to deposit 5% security amount of total 
contract value within 15 days of award of contract for due performance of contract in the shape 
of DD/PO/FDR in favour of General Manager, DMS. The Security Amount shall be refunded 
after successfully completion of the contract period and on submission of a “No demand 
certificate.  No interest shall be paid on the security deposit lying with the Govt.  
 
11. Payment Terms:  The payment will be made on quarterly basis on submission of bills on 
GeM Portal for the job duly verified by Dairy Engineer and  In- charge (QCL)  and same will be 
forwarded by Indentor  (user)  to Account Officer (Store Payment) for  payment through PFMS 
on GeM Portal. 
 
12. Contractor/party has to ensure the upkeep of its instrument in all respect and if any repair 
in required that has to be done by party/contractor at his own cost. Party shall include a 
mechanism that the alert generated by DPCC/CPCB at any time corrected by the party without 
any delay in disruption data being sent to DPCC/CPCB servers. DMS shall not be liable for any 
consumables, any damage in equipments. A mechanism in this regard shall be ensured by the 
party for trouble free running of online monitoring system of ETP at DMS. 



 
13.  Conditional tender document will not be accepted. 
 
14. In case ETP Plant suffers any losses or damage on account of any negligence or default 
on the part of contractor. Then contractor shall be liable to bear such loss or damage. 
 
15. The contractor shall not make any change in the original installation of the plant, 
equipments/ Quality Monitoring System. 
 
16. The rates offered by the contractor/party shall include the smooth running the system 
periodically during preventive and emergency visit. The party/contractor shall have trained and 
skilled team in new Delhi who will take care of EQMS during CMC. 
 
17. If there is any reverse situation accord due to contractor work/fault by which DMS 
suffered. A penalty of Rs.5,000/- per incidence  may be imposed to the contractor and DMS is 
the sole authority to impose penalty. 
 
18. In the event of failure of contractor to report or to rectify the alert from DPCC in time 
then a penalty of Rs.5,000 or any amount imposed by the CPCB / DPCC or any other agency, 
may be imposed besides recovery of actual expenses for making alternative  arrangement by the 
DMS. 
 
19. Any condition/item which has not been specified but is mandatory as per DPCC/CPCB 
norms party shall take into account that too. 
 
20. At the end of the contract period of the contract, contractor has to handover ETP online 
monitoring system to DMS in running condition. 
 
21. Site Visit: Potential bidder/s may visit actual site of the ETP at DMS Admin block, 
Shadipur campus (on any working day between 10 am to 4 pm) for self-checking the scope of 
works including the functioning of installed equipment before furnishing his bid for aforesaid 
AMC job of ETP accordingly. No request/excuse will be considered after opening of tenders.  
 
22. Statutory and Mandatory Provision: The contractor shall abide by all the statutory and 
mandatory provisions of labour/Industrial laws in force from time to time.  In case any challan/ 
fine is levied under Statutory Act, DMS will not be responsible for any violation of law by Party 
and the contractor will be fully responsible for its settlement and of any statutory and the 
mandatory requirements such as  Medical, Insurance etc. 
 



23. No claim for regular job: The labours/workers engaged by contractor under this 
contract shall not have any claim or right for their engagement in Delhi Milk Scheme on regular 
basis or otherwise. 
 
24. Compensation: In the event of an accident or mishap resulting in any disability, injury or 
death of employee engaged by party during the period of the contract the compensation, damage 
etc. are to be paid by contractor. DMS shall not be liable in any manner either monetarily or 
otherwise. 
 
25. Safety Guideline: Tenderer should ensure that the staff deployed by him follow all 
statutory and safety guidelines while working. In this connection DMS in no way will be 
responsible for any untoward happenings during the contract period. 
 
26. Statutory Requirement: The contractor is required to abide by all statutory 
requirements as per Law applicable during the contract period. 
 
27. Modification: In case of any hardship/operational problems faced by either party (i.e. 
contractor or DMS). General Manager, DMS have the right to add/modify any conditions in the 
public interest by recording reasons to this effect. 
 
28. Short Close of Contract:(i) On breach of any terms and conditions, the said contract can 
be short closed/cancelled at any time without assigning any reason at the sole discretion of 
General Manger, Delhi Milk Scheme. (ii) The handing over the Operation & Management of 
DMS to external agency has been initiated by DADF. The contract can be short closed with one 
month notice if O & M of DMS is given to external agency or DMS activity  is closed whichever 
is earliest. (iii) In case of closure of DMS activates, contract may be short closed with one month 
notice. (iv) In case of shifting of DMS operation of transshipment of milk & milk products to any 
other Milk Union/Dairy Federation etc and/or short closing/termination MoU between DMS and 
Haryana Dairy Federation, the above contract can be short closed by giving one months notice. 
(v) The contract can also be short closed under any unforeseen circumstances beyond the control 
of DMS by providing one months notice.  
 
29. Submission of E-Tender: 
(i) Scan copy of requisite EMD or exemption certificate etc. should be uploaded in (.pdf) in 
technical bid offer. 
(ii) Scan copy of all documents as per terms & condition of Tender i.e. proof of eligibility 
criteria like Experience Certificate, declaration certificate, financial turnover certificate, Aadhar, 
Pan and GST Certificate, are to be uploaded  in (.pdf) in technical bid offer. 
(iii) Signed copy of Declaration Certificate is to be uploaded along with technical offer. 
(iv) Rates is to be quoted in price bid offer only.  Rates (with price breakup) may also be 
uploaded in (.pdf) of financial bid / price bid appropriately.   



(v) Bidders are to ensure that no rate offer is quoted in the Technical Bid offer failing which, 
their Technical bid will be rejected summarily.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Declaration Certificate by participating bidders 

 
I / we on behalf of M/s  

____________________________________________________________ certify that my firm/ 
myself is  capable of delivering to the Scope of Work (SoW) and terms & conditions/ ATC of 
this tender (i.e. briefly operation and maintenance (CAMC) of ETP/ STP with real time online 
data transmission monitoring etc.) as per recent regulatory guidelines of CPCB/ DPCC. 
 
 
 
 

Signature of bidder 
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