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About Atithi 2.0 
 

Atithi 2.0 Application is developed by the Central Board of Indirect Taxes and 
Customs (CBIC) to facilitate hassle-free filing and processing of Customs 
Baggage Declarations for international passengers arriving and departing through 
Indian international airports. The application provides facilities for filing and 
processing of Baggage Declaration (CBD-I), Foreign Currency Declaration 
(CDF), Pet Declaration, Export Certificate (CBD-III), Temporary Baggage 
Import Certificate (CBD-IV), and Detention Receipt (CBD-V). These services 
can be accessed through web portal, mobile application by passengers, and 
through Back-Office module by Customs officers at airports. The application 
aims to enhance transparency in Customs procedures, enable faster and more 
efficient clearance at airports, and improve the overall experience of international 
passengers, tourists, and other visitors.  

Intended Audience 

The intended audience for this document: 

 International passengers seeking clearance through the Red Channel  
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1 How to access Atithi website? 
i. Click on Chrome browser/Mozilla Firefox/Microsoft Edge 

ii. Enter the URL of the Atithi website: https://atithi.cbic.gov.in 
iii. The Official website page will appear on your screen where you want to 

login/sign-up. (Refer Fig. 1.1) 

 

 

 

Figure 1:1: Atithi Website 

 

Atithi ChatBot will

provide 24/7 customer

support to answer

common queries on

baggage instantly. The

chatbot window opens

upon clicking the icon

(refer Figure ) 

View Customs baggage rules and entitlement

of passengers coming from various countries Information about Atithi and list of services

offered to passengers
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Figure 1:2 : Chatbot Window 
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1.1 Section-wise overview of Homepage 
 

 

 

 

Description of the functions of the buttons on each card displayed on the home 
page screen are provided below: 

Baggage & Currency Declaration 
File 
Declaration 

Passenger can click on File Declaration button to declare the 
dutiable goods. Clicking on this button will first check the 
login status. If the passenger is not logged in, the login form 
will appear upon clicking the File declaration button. If the 
passenger is already logged in, it will be redirected directly to 
the baggage declaration page. 

Learn More Clicking this opens the pop-up with information on baggage 
declaration. 

Pet Import Declaration 
Declare Pet To declare pet the passenger can click on the Declare pet 

button visible on the home screen. Clicking on this button will 
first check the login status. If the passenger is not logged in, 
the login form will appear upon clicking the button. If the 
passenger is already logged in, it will be redirected directly to 
the pet declaration dashboard. 

 To log in, click the ‘Login’

button

 Click on ‘Register’ button if

the passenger is the new user
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Learn More Passenger can view latest guidelines on import of pets upon 
clicking the button. 

Export Certificate (EC) 
Apply  Clicking on this will directly redirect the passenger to EC form 

if the passenger is already logged in else the login form will 
appear. 

Learn More Passenger can view more information on EC upon clicking the 
button. 

Crew Declaration – This functionality is applicable only to crew members 
Crew 
Declaration 

Crew can click on the button to declare the flight and item 
details. Clicking on this button will first check the login status. 
If the crew is not logged in, the login form will appear. If the 
crew is already logged in, it will be redirected directly to the 
crew dashboard page. 

Learn More Clicking on this will open the pop-up containing more 
information on crew declaration. 

Temporary Import Certificate (IC) 
Apply Clicking on this will directly redirect the passenger to IC form 

if the passenger is already logged in else the login form will 
appear. 

Learn Passenger can view more information on IC upon clicking the 
button. 

Transfer of Residence 
Visit Icegate Clicking on this will re-direct the passenger to the official 

website of Icegate (https://www.icegate.gov.in) 
 

Learn More Upon clicking the passenger can view the Indian customs rules 
for transferring residency to India. 

Knowledge Center & Support 
Explore 
Resources 

Click on this to know more on Baggage Rules and key 
definitions.  

User Manual Document containing step-by-step guidance and information 
on how to use the Atithi application. 

Travellers 
Guide 

A traveller’s guide provides essential information on the latest 
baggage rules and passenger free allowance. 
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How to Apply, Apply Online and Learn More – Clicking on these buttons will 
re-direct the user to the official ATA Carnet website. 

 

To visit other government official websites for the required purpose, click the 
button. The passenger will be redirected to the respective official website. 

Access CBIC Portal - Passenger will be re-directed to the official CBIC website 
(https://www.cbic.gov.in). 

View Circulars - Passenger will be redirected to the official Tax Information 
portal(https://taxinformation.cbic.gov.in/view-pdf/1003272/ENG/Circulars). 

View DGFT - Passenger will be redirected to the official DGFT website 
(https://www.dgft.gov.in/CP/). 

Visit RBI - Passenger will be redirected to the official RBI website 
(https://www.rbi.org.in). 
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2 Login Process 

2.1 New User Registration Process 
 

The New user has to follow the Sign-Up process for e-filling of baggage 
declaration, currency declaration, export certificate request, temporary import 
certificate and pet declaration. 

2.1.1 Passenger 
 

Step1: If you are a new user, click on the Register button available at the top of 
the home page  

 

 

 

 

 

 

 

  

These are restricted access links

for authorized officers

Links to Google Play and the App

store to download mobile app

Contact information and

quick links

Social media links: Icons for Facebook,

WhatsApp, YouTube, X and Instagram

Chatbot icon
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Figure 2:1: Passenger Sign up 

 

Step 2: Clicking on the Register button will first display the Terms and 
Conditions. Upon acceptance, the screen to enter the registration details for 
passenger will appear. 

 

 

Click on Register if you are a new

user. 

Click ‘Accept’ to register
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Figure 2:2: Passenger Sign up Form 

Step 3: Select the Passenger using the radio button and enter the details.  

Step 4: Click on ‘Submit’ button, an OTP screen will appear (refer Figure 2.3) 

 

 

Figure 2:3: Registration OTP Screen 

Select the Passenger using the

radio button



15

Passenger needs to enter the 6-digit correct OTP sent on the registered e-Mail for 
successful login (refer Figure 2.4). 

  

Figure 2:4: Submit OTP 

Once the passenger enters the correct OTP and clicks on ‘Submit OTP’, the
registration process is completed successfully. 

Note: The passenger will receive a welcome email on their registered email ID 
upon successful registration. 

2.2 Existing User Login Process 
 

Step 1: Click on the Login button for Declaration on the homepage 

OR 

Passenger can click on the respective declaration cards for the declaration (refer 
Figure ). If a user clicks on a declaration card, the system will check their login 
status. If the user is not logged in, the login form will appear upon clicking the 
declaration button. If the passenger is already logged in, they will be redirected 
directly to the respective declaration page. 
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Figure 2:5: Passenger Login button 

 

Step 2: Clicking on Login button will first display the Terms and Conditions. 
Upon acceptance, the login form will appear (refer Figure 3.6) 

 

Click on Login button/respective declaration card buttons to open Login form for Passenger/Crew
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Figure 2:6: Passenger Login Form 

2.2.1 User Type is Passenger 
 

If user already has an account, user (International Passenger) can login into the 
application by entering Passport/Gov. ID number, password and captcha code 
given (refer Figure 2.6).  
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Figure 2:7: Passenger Login 

when the passenger clicks on Login button an OTP screen will appear (refer 
Figure 2.6) 

 

 

Figure 2:8: OTP Screen 
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Passenger needs to enter the 6-digit correct OTP sent on the registered e-Mail for 
successful login (refer Figure 2.7). 

  

Figure 2:9: Submit OTP 

Once passenger enters the correct OTP and clicks on ‘Submit OTP’, the passenger 
will be prompted to answer a series of questions before proceeding to the 
declaration (refer Figure ). 

 

 

Figure 2:10: Questionnaire 

If the answer to any of the questions is ‘Yes’, user will be required to fill in the
declaration form and report to the Customs Officer at the Red Channel counter 
on arrival. 

Information

icon :

When the

passenger

hovers the

mouse over

this icon, a

help text will

appear

displaying

additional

information

related to

the item.
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Figure 2:11: Filled Questionnaire 

Clicking ‘Submit’ will display a prompt instructing the passenger on how to move 
forward. (refer Figure ). The prompt displays the list of items marked as Yes.  

  

 
 

 
 
Clicking on ‘OK’ will close the prompt and
the passenger will be re-directed to the 
baggage dashboard (refer Figure . 

 

If the passenger wishes to edit the

response, they may click on No.
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Figure 2:12: Prompt to Modify/Re-verify the Response 

 

Figure 2:13: Passenger BD Dashboard 

3 Forgot Password 
 

If the passenger has forgotten his password, user can reset the password by 
clicking on Forgot Password? The link is available just below the Login button 
on the login form 

Step1: Click on the link ‘Forgot Password?’ (refer Figure 3.1).  
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Figure 3:1: Passenger Forgot Password Link 

Step 2: Enter the Details (Security Question or Email Id) and click on ‘Submit’
(refer Figure 4.2). 

 

Figure 3:2: Passenger Password Recovery 

 

Step 3: User will see the prompt for successfully updating the password. Click on 
‘OK’. 

 

Figure 3:3: Password Updated Successfully 

4 Home Page 
 

 

After logging into the website, the passenger can click on Home to view the latest 
circulars and notifications on baggage regulations on the Home page making it 
easier for the passenger to find the information they need. Passenger can also 
navigate to the different modules from Home Page. 
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5 Baggage Declaration 
 

On hovering the cursor over ‘Baggage Declaration’ option, it shows 2 options:  

i) Dashboard 
ii) Baggage Declaration 
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Figure 5:1: Passenger BD 

5.1 Dashboard 
 

All the Baggage Declarations (BD) made by the passenger - whether for self or 
for family members – are available on the dashboard. 

 

Figure 5:2: Passenger BD Dashboard 

Baggage declarations for self are visible under the Self Declaration section and 
Family member declaration are visible under the Family Member Declaration. To 
add member, refer section 9.1. 
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Figure 5:3: Passenger Dashboard View Declaration 

The passenger can view, edit or delete these declarations until they are verified 
by the Customs Officer and the payment is completed. 

Clicking on  icon will open the ‘Preview’ screen to view the details of the
declared items (refer Figure ).  

 

 

Figure 5:4: Passenger Preview BD 

To edit the details, click on  icon. The edit screen will appear. Refer fig 
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Clicking on  icon will delete the declaration details saved by the passenger. 

 

5.2 Baggage Declaration 
 

a. From the Baggage Declaration tab, select ‘Baggage Declaration’ for
declaration of baggage as highlighted below (Refer Figure ). 

 

Figure 5:5: Passenger BD Menu 

 

b. Clicking on ‘Baggage Declaration’ will first open the popup containing
declaration guidelines (refer Figure). Only after clicking on ‘OK’ button in
the popup, the passenger will be able to add self/family declaration. 
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c. Clicking on ‘OK’ will take you to screen through which user can fill in the
baggage declaration details (refer Figure ). 

Note: The passenger can select ‘Self’ or ‘Family Member’ using the radio
buttons. 

 

 Selecting ‘Self’ indicates that the declaration is being made by the logged-
in passenger. 

 Selecting ‘Family member’ allows the passenger to declare on behalf of a
family member added in the application (refer Section 15 to add family 
members). Upon choosing ‘Family Member’, a dropdown menu will
appear to select family member from the list (refer Figure ). 

 

Upon selection of the passenger, the passenger is required to fill the baggage 
declaration form (refer Figure ). 
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Figure 5:6: Baggage Declaration Form 

1. Passenger/ Passport

Details (Refer Section )

3.Travel Details (Refer

Section )

2. Contact and Other

Details (Refer Section)

4. User EC declared

earlier (Refer Section)

5. Item/Gold/Silver/FC

section (Refer Section)

6. Upload Documents (Refer

Section)
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The form consists of 6 sections: 

5.2.1 Passenger Identity (Passport Details)  
 

This section consists of the following fields -Passport/Govt. Id Type, Passport 
Number, Name on your Passport/Govt., Gender, Date of Birth, Nationality, 
Country of Passport Issuance, Date of Passport Expiry, Address on your 
Passport/Govt. Id., Abroad address. All these details are auto-populated with the 
data provided at the time of registration except Abroad address, which has to be 
filled manually. 

 

Figure 5:7: Passport or Other Govt. Id Details 

5.2.2 Contact and Other Details 
 

It consists of Country code for mobile number, mobile number, Instant messenger 
type, Instant messenger Number, Email, Passenger Type (refer Figure 5.9) and 
Free Allowance. 

 

Figure 5:8: Contact and Other Details Section 

Note:  

 Passenger Type: This is a dropdown field which contains following values 
(refer Figure 5.9). 
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 Figure 5:9: Classification of Passengers 

 Free Allowance: This field is auto-populated according to the passenger 
type. For more information, passengers can hover over the ‘i’ icon. 
 

5.2.3 Travel Details 
 

This section consists of the following fields PNR Number, E-Ticket Number, 
Flight number, Port of Embarkation (Country), Port of Embarkation (Airport), 
Port of Arrival, Date of Arrival, Countries visited in last six days and number of 
baggage. 

 

Figure 5:10: Flight Details 

5.2.4 Use Export Certificate Declared Earlier 
 

This section consists of the list of valid Export Certificates that have been 
declared against the passenger’s passport number. 
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Figure 5:11: User EC declaration list 

5.2.5 Item/Gold/Silver/Foreign Currency 
 

Passengers have to provide the details of dutiable items, gold as well as currency 
with Domestic Customs in excess of their eligible Duty-Free allowance at red 
channel. The checkboxes for declaring Item, gold and currency is provided in the 
application. Passenger can select the Item checkbox in case of item declaration, 
Gold checkbox can be checked in case of Gold declaration and Currency 
checkbox has to be checked for declaring the currencies. For declaring all three 
(Item, Gold and Currency), all the checkboxes have to be checked.  

 

Figure 5:12: Item/Gold/Currency Checkbox 

5.2.5.1 Item Details 
 

If User selects the Item checkbox the following Item Declaration section will 
appear (refer Figure: 4.9). 
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Figure 5:13: Item Details 

Select Item Type from the drop-down menu and fill in the respective details.  

 

Note: The ‘Other’ option in the item type drop-down should be selected if the 
specific item is not listed. For example, if a passenger is carrying a precious stone 
that is not available in predefined list but is subject to standard baggage duty, 
this option can be used. 

Additional items may be added by clicking the   icon and deleted by clicking 

on the  icon under Action.  After entering the item details, the overall total duty 
and the segregation of the total duty under the respective heads—after deducting 
any applicable free allowance—are displayed at the bottom of the BD form (refer 
Figure
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Note:  icon will remain disabled in case only single line of item is added. If 

multiple line of items are declared then  icon will become enabled and user 
can delete the required row of item. 

5.2.5.2 Gold Details 
 

If the user selects the Gold checkbox and chooses any of the following Resident 
Types under the Contact and Other Details section: 

 Indian Passport Holder 

 Tourist of Indian Origin / OCI / PIO 

the following pop-up appears. 

 

 

Basic Customs Duty (BCD) at 35% and 
AIDC at 1% shall be applicable, and no 
free allowance shall be available, if any 
of the following conditions are met: 

1. The passenger’s type selected
under the Contact and Other 
Details section is not: 

o Indian Passport Holder 
o Tourist of Indian Origin 

(NRI/OCI) 
2. The passenger clicks the Cancel 

button and does not agree to any of 
the following conditions: 

If the passenger fulfils the prescribed 
conditions under Notification No. 45/2025-
Customs (Sr. No. 194 & 195), i.e., being an 
Indian resident, returning to India after 
staying abroad for at least six months and 
willing to pay duty in convertible foreign 
currency, the officer may select the relevant 
check boxes and click Save, upon which the 
system will automatically compute duty at 
the concessional rate of 6% (5% BCD + 1% 
AIDC) in convertible foreign currency 
(USD) based on the tariff value notified by 
the CBIC, and is payable through TR-6 

If the passenger clicks the ‘Save’ buttonIf the passenger clicks the ‘Cancel’ button
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o Indian Passport Holder / 
Person of Indian Origin 
(OCI card holder) 

o Has stayed abroad for more 
than six (6) months but less 
than 1 year OR more than 1 
year prior to returning 

o Agrees to pay duty in 
convertible foreign 
currency, calculated based 
on the notified tariff rate of 
gold/silver 

The duty is calculated on the following 
basis: 
Entered quantity (in grams) × unit price 
(in ₹) entered by the passenger. 

 

 

Challan at the bank counter in any freely 
convertible currency after conversion at the 
applicable exchange rate. This concessional 
rate applies to gold in any form including 
bars with engraved serial number and 
metric weight, coins with purity above 
99.5%, tola bars, and ornaments (excluding 
studded jewellery) up to 1 kg, and silver in 
any form (excluding studded ornaments) up 
to 10 kg. For quantities exceeding 1 kg of 
gold or 10 kg of silver, the system will 
compute duty at 36% (BCD 35% + AIDC 
1%) in Indian currency on the declared 
value, which can be paid either online or 
through TR-6 Challan. 
                                                                         
Further, where the passenger (Indian 
resident) has stayed abroad for more than 
one year, and select the relevant check boxes 
and Save, he or she becomes eligible for 
duty-free clearance of jewellery up to 40 
grams (female) or 20 grams (other than 
female). The quantity of 40/20 grams, as 
applicable, shall automatically be deducted 
from the declared jewellery quantity, and the 
concessional duty of 6% will be calculated 
by the system on the remaining eligible 
quantity (up to 1 kg of gold or 10 kg of
silver). However, if the passenger has stayed 
abroad for more than one year but does not 
opt to pay duty in convertible foreign 
currency, the system will calculate duty at 
36% on the remaining quantity after 
deducting the applicable 40/20 grams 
jewellery allowance. 
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Table 5.1: Gold Duty Calculations 

Passenger is required to provide the details for Gold/Silver type to be selected 
from the dropdown, description, unit, price per unit, quantity of the item. Based 
on the information provided the Item total value and total customs duty will be 
auto-calculated. Additional details can be added/deleted by clicking the 

icon and  icon respectively.   

If all changes have been made, Passenger can either click on ‘Submit’ button to
submit the details or can click on ‘Save As Draft’ button.  

 

 
 
After entering the gold/silver details, the 
overall total duty and the segregation of 
the total duty under the respective 
heads—after deducting any applicable 
free allowance—are displayed at the 
bottom of the BD form (refer Figure 
 

  

 
 
After entering the gold/silver details, the 
overall total duty and the segregation of the 
total duty under the respective heads—after 
deducting any applicable free allowance—
are displayed at the bottom of the BD form 
(refer Figure 
 

  
Note: Free allowance of 40g (female) or 
20g (other than a female), if duration of 
stay abroad > 1 year, is applicable. 
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Note:  icon will remain disabled in case only single line of item is added. If 

multiple line of items are declared then  icon will become enabled and officer 
can delete the required row of item. 

5.2.5.3 Foreign Currency Details 
 

If passenger selects the Currency checkbox the following Currency Declaration 
section will appear (refer Figure 4.11): 

 

Figure 5:14: Currency Details 

i. Currency details may be added by clicking the   icon and can be 

deleted by clicking on   icon.  Select Currency type from the drop-
down menu and fill in the respective details. Total is auto-calculated. If 
all changes have been made, passenger can either click on ‘Save As 
Draft’ button to save the current details filled or can click on ‘Submit’
button (refer Figure ). 

Note:  icon will remain disabled in case only one row of currency is added. If 

multiple rows are added for declaration then  icon will become enabled and 
officer can delete the required row of currency declared. 

5.2.6 Upload Documents 
 

 

Figure 5:15: Upload Document 
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On click of ‘Submit/Save as Draft’ button passenger gets the successful
message upon saving the details and will be redirected to the baggage 
declaration dashboard (refer Figure) 

 

 
 

Figure 5:16: Passenger Submit BD 

The passenger can view, edit or delete these declarations until they are verified 
by the Customs Officer and the payment is completed (refer Section 5.1). 

6 Export Certificate 
 

On hovering the cursor over ‘Export Certificate’ option, it shows 2 options:  

i) Dashboard 
ii) Request for Export Certificate 
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Figure 6:1: Passenger EC 

6.1 Dashboard 
 

Passenger can view the generated Export Certificate from Dashboard. From the 
Export Certificate tab, select ‘Dashboard’ to View all the Export Certificate
generated by the passenger. 

 

 

Figure 6:2: Passenger EC Dashboard 

 

Click on ‘Dashboard’ option to reach out on the search screen shown in below
Figure .  
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Figure 6:3:Passenger EC Dashboard Data 

The EC details can be edited by clicking on edit  icon present under ‘Action’
column on the dashboard.   icon will allow the passenger to add, delete or 
update the Travel details, jewellery and articles other than jewellery details. The 
documents can also be added, deleted or updated (refer Figure ) 

 

Figure 6:4: Passenger EC Edit 

Once desired changes are made, the passenger can click on Update button to save 
the modified details and documents. Clicking on the ‘Update’ button will re-
direct the passenger on the EC dashboard. 

On the click of  icon, the passenger can download the Export Certificate. 
Below pdf (Figure ) will appear on click of view.  
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Figure 6:5: Passenger EC PDF1 
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Figure 6:6:Passenger EC PDF2 
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6.2 Request for Export Certificate 
From the Export Certificate Module tab, select ‘Request for Export Certificate’
for Export certificate generation as highlighted below (refer Figure ). 

 

Figure 6:7: Generate Certificate 

Clicking on ‘Request for Export Certificate’ will first open the popup containing
declaration guidelines (refer Figure).  

 

Only after clicking on ‘OK’ button in the popup, the passenger will be able to
save and declare certificate details. 
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Figure 6:8: Passenger EC Form 

The certificate consists of 6 sections: 

6.2.1  Passport/Passenger Details 
 

This section consists of the following fields -Passport No, Name, Gender, Date 
of Birth, Nationality, Country of Passport Issuance, Date of Passport Issuing, 
Date of Passport Expiry, Local and Abroad Address on the Passport. 

1. Passport/Passenger

Details (Refer Section

)

3.Travel Details

(Refer Section )

5. Other Article Details

(Refer Section )

2. Contact and Other

Details (Refer Section )

4. Jewellery Details (Refer

Section )

4. Upload Documents

(Refer Section )
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Figure 6:9: Passenger EC Passport/Passenger Details 

6.2.2 Contact Details 
It consists of email id of the passenger, mobile number, Instant Messenger Type, 
Country code for Mobile Number and Instant messenger Number. 

 

6.2.3  Travel Details 
It consists of the following fields – PNR Number, E-Ticket Number, Flight 
Number, Likely Date of Return, Date of Travel, Port of Departure, Port of 
Destination (Country), Port of Destination (Airport) and Countries visited in last 
six days. 

 

 Figure 6:10: Passenger EC Flight Details 

6.2.4 Jewellery Details 
Jewellery details section contains details like Invoice details, Jewellery 
description, Item description with purity, Identification of Particulars, Net 
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Weight(gms), Estimated Value(in ₹), Remarks, and field to select and upload 
photograph of the jewellery. Additional jewellery details may be added by 

clicking the   icon and deleted by clicking on the  icon under Action.  
After filling up jewellery details click on save button. 

 

Figure 6:11: Passenger EC Jewellery Details 

 

6.2.5  Items Other Than Jewellery 
 

Passengers are required to provide details of other high value articles, that they 
are carrying and intended to be re-imported into India, like Invoice details, Item 
description, Manufacturer details, Year of Manufacture, Identification of 
Estimated Value(in ₹), Remarks, and field to select and upload photograph of the
Item. Additional details may be added by clicking the   icon and deleted 

by clicking on the  icon. For single row  icon will remain disabled. 

 

Figure 6:12: Passenger EC Other Articles Details 

6.2.6 Upload Documents 
 

This section allows to upload additional relevant documents. Clicking on ‘Choose 
file’ will begin the uploading process. 
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Figure 6:13: Upload Document EC 

After entering all details, the Passenger must click on Save. Clicking on ‘Save’,
the following message appears – ‘Please procced to the Departure Counter for 
Export Certificate verification’. 

 

Figure 6:14: Passenger EC Printing Export Certificate 

Click on OK to save the details and the passenger will be redirected to the 
dashboard (refer Figure ). 

 

Figure 6:15: Passenger EC Dashboard 
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Passenger can Edit the details from the EC dashboard till the time the EC is not 
generated by the customs officer upon verification of details.  

The EC generated by the Customs officer can be viewed by the passenger by 

clicking on  icon. 

 

Figure 6:16: Passenger Print Export Certificate1 
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Figure 6:17: Passenger Print Export Certificate2 
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7 Temporary Import Certificate 
 

The Temporary Import Certificate (Form CBD-IV) is issued by Indian Customs 
to tourists who bring into India any article of personal effects other than used 
personal effects required for satisfying daily necessities of life, for use during 
their stay in India, and who intend to re-export such articles at the time of 
departure. 

This certificate allows temporary duty-free import of personal effects (other than 
daily-use items), subject to declaration at arrival and mandatory re-export. 
Without such declaration and certification, the goods may attract customs duty 
along with interest and/or penalty. 

On hovering the cursor over ‘Temporary Import Certificate’ option, it shows 2
options:  

iii) Dashboard 
iv) Request for Temporary Import Certificate 

 

Figure 7:1: Passenger IC 

7.1 Dashboard 
 

Passenger can view the generated Temporary Import Certificate from Dashboard. 
From the Temporary Import Certificate tab, select ‘Dashboard’ to View all the
Temporary Import Certificate generated by the passenger. 
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Figure 7:2: Passenger TIC Dashboard 

 

Click on ‘Dashboard’ option to reach out on the search screen shown in below 
Figure .  

 

Figure 7:3:Passenger EC Dashboard Data 

The IC details can be edited by clicking on edit  icon present under ‘Action’
column on the dashboard.   icon will allow the passenger to add, delete or 
update the Travel details, jewellery and articles other than jewellery details. The 
documents can also be added, deleted or updated (refer Figure ) 
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Figure 7:4: Passenger EC Edit 

Once desired changes are made, the passenger can click on Update button to save 
the modified details and documents. Clicking on the ‘Update’ button will re-
direct the passenger on the IC dashboard. 

On the click of  icon, the passenger can download the Temporary Import 
Certificate. 
Below pdf (Figure ) will appear on click of view.  
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Figure 7:5: Passenger IC PDF1 
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Figure 7:6:Passenger IC PDF2 
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7.2 Request for Temporary Import Certificate 
From the Temporary Import Certificate Module tab, select ‘Request for
Temporary Import Certificate’ for Import Certificate generation as highlighted
below (refer Figure ). 

 

Figure 7:7: Generate Certificate 

Clicking on ‘Request for Export Certificate’ will first open the popup containing
declaration guidelines (refer Figure).  

Only after clicking on ‘OK’ button in the popup, the passenger will be able to 
save and declare certificate details. 
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Figure 7:8: Passenger TIC Form 

The certificate consists of 6 sections: 

1. Passport/Passenger

Details (Refer Section

)

3.Travel Details

(Refer Section )

5. Items other than

Jewellery Details (Refer

2. Contact and Other

Details (Refer Section )

4. Jewellery Details (Refer

Section )

4. Upload Documents

(Refer Section )



56

7.2.1  Passport/Passenger Details 
 

This section consists of the following fields -Passport No, Name, Gender, Date 
of Birth, Nationality, Country of Passport Issuance, Date of Passport Expiry, 
Local and Abroad Address on the Passport.  

 

Figure 7:9: Passenger EC Passport/Passenger Details 

7.2.2 Contact and Other Details 
It consists of email id of the passenger, mobile number, Instant Messenger Type, 
Country code for Mobile Number and Instant messenger Number. 

 

7.2.3  Travel Details 
It consists of the following fields – PNR Number, E-Ticket Number, Flight 
Number, Date of arrival in India, Country of Embarkation, Port of Embarkation 
(airport),  Tentative date of departure from India, Tentative airport of Departure, 
Countries visited in last six days and Number of Baggages. 
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 Figure 7:10: Passenger EC Flight Details 

7.2.4 Jewellery Details 
Jewellery details section contains details like Invoice details, Jewellery 
description, Item description with purity, Identification of Particulars, Net 
Weight(gms), Estimated Value(in ₹), Remarks, and field to select and upload
photograph of the jewellery. Applicable duty (at the rate of 35%) is auto-filled 
based on the estimated value. Additional jewellery details may be added by 

clicking the   icon and deleted by clicking on the  icon under Action.  
After filling up jewellery details click on save button. 

 

Figure 7:11: Passenger EC Jewellery Details 

 

7.2.5  Items Other Than Jewellery 
 

Passengers are required to provide details of other high value Items, that they are 
carrying and intended to be re-exported at the time of departure, like Invoice 
details, Item description, Manufacturer details, Year of Manufacture, 
Identification of Estimated Value(in ₹), Remarks, and field to select and upload
photograph of the Item. Applicable duty (at the rate of 35%) is auto-filled based 
on the estimated value. Additional details may be added by clicking the   

icon and deleted by clicking on the  icon. For single row  icon will remain 
disabled. 
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Figure 7:12: Passenger EC Other Articles Details 

7.2.6 Upload Documents 
 

This section allows to upload additional relevant documents. Clicking on the 
Clicking on ‘Choose file’ will begin the uploading process.  

 

 

Figure 7:13: Upload Document IC 

After entering all details, the Passenger has to click on Save. Clicking on ‘Save’,
the following message appears – ‘Please procced to the Customs Helpdesk on 
Arrival for issuance of Temporary Import Certificate.’. 

 

Figure 7:14: Passenger EC Printing Export Certificate 
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Click on OK to save the details and the passenger will be redirected to the 
dashboard (refer Figure ). 

 

Figure 7:15: Passenger IC Dashboard 
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Passenger can Edit the details from the EC dashboard till the time the EC is not 
generated by the customs officer upon verification of details.  

The IC generated by the Customs officer can be viewed by the passenger by 

clicking on  icon. 
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Figure 7:16: Passenger Print Import Certificate1 
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Figure 7:17: Passenger Print Import Certificate2 
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8 Pet(s) 
On hovering the cursor over ‘Pet(s)’ module, it shows 2 options:  

 

Figure 8:1: Passenger Pet Module 

i) Dashboard – To view the status of the Pet application on the dashboard 
(refer Section 12.1) 

ii) Pet(s) Import Declaration – To fill the pet (Dog/Cat) details (refer 
Section 12.2) 

Note: A maximum of 2 pets per passenger is allowed: 

 2 cats, or 

 2 dogs, or 

 1 cat and 1 dog. 

 

8.1 Dashboard 
 

Passenger can view the status of the Pet application on the dashboard. From the 
Pet(s) tab, select ‘Dashboard’ to view the list and status of all the pet declaration
made by the passenger. 

The declaration made can be edited by clicking on edit  icon present under 
‘Action’ column on the dashboard.  icon will allow the passenger to add, delete 
or update the documents. Passenger will also be able to view the remarks from 
the AQCS officer as well as can send the remarks to the AQCS officer. Once, the 
Advance NOC is generated or the application is rejected the passenger can only 
view the declaration as well as the history of conversation with the AQCS officer 
from the dashboard by clicking on   icon.  
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Figure 8:2: Passenger Pet Dashboard 

8.1.1 Understanding Statuses on Dashboard 
 

S.No. Process Current 
Status 

Action 

1. 
(refer 
section 
12.2) 

Pet 
Declaration 
submitted 
for the first 
time 

Pending 
with AQCS 
officer 

 - Option to edit 
the documents 

2. 
(refer 
section 
12.2.5) 

If 
Clarification 
is received 
from the 
AQCS 
officer 

Notification 
Received 

 - Option to edit 
the documents 
and send remarks 
to AQCS officer 

3. 
(refer 
section 
12.2.5) 

If 
Clarification 
is sent to the 
AQCS 
officer 

Notification 
Sent 

 - Option to edit 
the documents 
and send remarks 
to AQCS officer 

4. 
(refer 
section 
6.3) 

If Advance 
NOC is 
generated / 
Application 
is Rejected 

Close  - View only. 
Advance NOC can be 
viewed under ‘View
Documents’ section  

5. 
(refer 
section 
6.4) 

If Final 
NOC is 
generated 

Close  - View only. Final 
NOC can be viewed 
under ‘View
Documents’ section  

6. 
(refer 
section 
6.4) 

If Pet is 
quarantined 
/deported 
after 
generation 

Close  - View only. 
Quarantined/Deportation 
certificate can be viewed 
under ‘View
Documents’ section 
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of Advance 
NOC 

 

Table 8.1: Passenger - Understanding Pet Dashboard 

8.2 Pet(s) Import Declaration 
a. From the Pet(s) tab, select ‘Pet(s) Import Declaration’ for declaration of

cat/dog as highlighted below (Refer Figure ). 

 

Figure 8:3: Passenger Cat(s) Declaration 

b. On click of ‘Pet(s) Import Declaration’ will take you to screen through
which user can fill in the declaration details (refer Figure ). 

 

c. Click on OK to fill the pet declaration form. 
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Figure 8:4: Pet Import Declaration Form 

The form consists of 5 sections: 
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8.2.1  Passenger Details 
 

It consists of Identity Type, Passenger Name, Email, Contact number, passport 
number, Name, Gender, date of birth, Nationality, date of Expiry, Local address 
and Abroad address. 

 

Figure 8:5: Pet Declaration - Passenger Details 

8.2.2 Contact Details 
 

It consists of Contact number, Email, Instant Messenger type and Instant 
Messenger Number. 

 

Figure 8:6: Pet Contact Details 

8.2.3 Travel Details 
 

It consists of E-Ticket number, PNR Number, Flight Number, date of arrival, port 
of embarkation (Country), port of embarkation (airport), purpose of import and 
countries visited last six days. 
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Figure 8:7: Travel Details 

 

8.2.4  Pet Details 
Pet details section consists of the following details – Pet name, gender, date of
birth, age, color, breed, microchip number, date and location of microchip, 
country of origin (birth) and country visited during last 2 years.  

Non-Mandatory fields: country visited during last 2 years. 

 

Figure 8:8: Cat Declaration - Pet Details 

Vaccination details section consists of the following details - Name of the 
vaccine, manufacturer of the vaccine, batch number and vaccine date. 

Vaccination details can be added by clicking on  button. Passenger 
can delete the vaccination details row by clicking on Delete  icon. For single 

row  icon will remain disabled. 



69

 

Figure 8:9: Cat Declaration - Vaccination Details 

Passenger can add more than one pet details in a single declaration by clicking on 

 button and can delete the details by clicking on Delete  icon. For 
single row  icon will remain disabled. 

8.2.5 Upload Documents 
This section will allow the passenger to submit essential scanned documents to 
get Advance NOC digitally from AQCS officer. 

In order for files to be uploadable, the scanned document MUST be in  PDF, 
PNG, JPEG, or JPG file. Size of the file should not exceed 1MB. 

 

Figure 8:10: Pet Declaration - Upload Documents 

Steps to Upload and submit the files. 

Step 1: Select the document type from the dropdown list. 

 

Figure 8:11: Pet Declaration - Documents dropdown list 

Step 2: Click on Choose file. A file explorer window will appear, allowing user 
to browse the file for the document upload. Select the file to be uploaded. Once 
uploaded, Officer has the option to delete the uploaded file by clicking on delete 

 icon. 

Click on Submit button, to submit the all the details/documents and to initiate the 
Advance NOC. Once, submitted the passenger will be redirected to the 
dashboard. The current status of the application will be ‘Pending with AQCS
Officer’. The status of Final and Advance NOC will be Initiated. Passenger can 
edit its application from the dashboard by clicking on the edit  icon. 
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Figure 8:12: Pet Import Declaration - Dashboard status after submission 

Clicking on  icon will allow the passenger to add, delete or update the 
documents. 

 Documents can be added by clicking on  button. 
 Documents can be deleted by clicking on  icon.   
 Documents can be updated by clicking on  icon after the new document 

is uploaded. 

Once all the changes are done passenger can click on submit button to save the 
latest changes.  

 

Figure 8:13:Pet Declaration - Edit Documents 

Note: Passenger will be able to Edit the application till the time Advance NOC is 
not generated. 

8.2.6 Clarification Section 
This section is only visible if some remarks are added by the AQCS officer 
against the declaration. This will provide the messaging functionality in the form 
of remarks through Atithi Website for passengers and AQCS to send and receive 
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remarks. All the history of conversation between the AQCS and passenger will 
be maintained in this section along with date and time.  

Remarks can be added by clicking on ‘Add Remarks’ button.  

 

Figure 8:14: Pet Declaration - Clarification Section 

Clicking on ‘Add remarks will pops up the new section to insert the remarks and
click send. 

        

Figure 8:15 : Pet Declaration – Add Remarks 

 

The remarks will be visible to both the AQCS and passenger under clarification 
section. AQCS remarks will be listed under AQCS Officer Remarks and 
Passenger remarks will be listed under Passenger Remarks section. 

 

Figure 8:16: Pet Declaration - Added Remarks 
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8.3 Advance NOC 
After verification of all the details and documents, AQCS officer will generate 
the Advance NOC which will be visible to the passenger under View Documents 
sections. 

 

Figure 8:17: Pet Declaration - View Advance NOC 

Passenger can view the Advance NOC PDF by clicking on the link 
‘AdvanceNOC PDF’. A sample for generated PDF after clicking on the link is
shown in the following Screenshot Figure . 
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Figure 8:18: Pet Declaration - Advance NOC PDF 1 
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Figure 8:19: Pet Declaration - Advance NOC PDF 2 

              

 

Figure 8:20: Pet Declaration - Dashboard Status              

 

8.4 Pet Declaration Rejected 
In cases where the passenger fails to provide all relevant documents and required 
information for advance NOC generation, the AQCS reserves the right to reject 
the declaration. 
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Passenger can view the Rejection PDF by clicking on the link ‘RejectionNOC
PDF’. A sample for generated PDF after clicking on the link is shown in the 
following Screenshot Figure . 

 

                                              

                                                                                                                                                      

8.5 Final NOC  
 

Post arrival Quarantine Officer will examine the pet(s) and documents. Final 
NOC will be issued after the verification of the documents and if the pet(s) is/are 
found fit after physical verification. If the pet exhibits any clinical signs of 
diseases then it will be quarantined at respective AQCS (15 days) and necessary 
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testing will be carried out. After quarantined period if the reports of the pet is 
found to be fit then the Final NOC will be issued. 

Passenger can view the Final NOC PDF by clicking on the link ‘FinalNOC PDF’
visible under View Documents section. A sample for generated PDF after 
clicking on the link is shown in the following Screenshot Figure . 

 

Figure 8:21: Pet Declaration - View Final NOC 
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Figure 8:22: Pet Declaration - Final NOC PDF 1 

Animal exhibiting clinical signs of diseases or in case of fake documents will be 
quarantined or deported respectively at respective AQCS (15 days) and 
necessary testing will be carried out.   
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Figure 8:23: Quarantine Certificate 
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Figure 8:24: Deportation Certificate 

9 Family Declaration 
The Group declaration feature enables a passenger to add family members for 
baggage declaration without requiring each member to sign up separately. 

On hovering the cursor over ‘Group Declaration’ option, it shows 2 options:  

i) Add Family Members 
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ii) View Family Details 

 

Figure 9:1: Group Declaration 

9.1 Add Family Members 
 

Clicking on the Add Family Members will first open the popup. Only after 
clicking on ‘OK’ button in the popup, the passenger will be able to add family
members. 

 

Figure 9:2 : Popup before adding Family Member 

Steps to add Family Member 

Step 1: Click on ‘Add family Member’ button to add the member details. 

 

Figure 9:3 : Add Family Member 
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Step 2: Enter following member details by clicking on  button: 

 Identity Type – Passport/Government ID – Government ID applicable 
only for Nepal and Bhutan. 

 Identity Number – Unique identifier assigned to individuals. 
 Name as on Identity – Name of the member as mentioned on the Identity 

card 
 Relationship - This is a dropdown field. Select the relationship with the 

person who has logged into the application. 
 Gender - This is a dropdown field 
 Date of Birth – Date of Birth of the member 
 Nationality - This is a dropdown field 
 Country of Issuance - This is a dropdown field 
 Date of Expiry – Expiry date of the Identity card 
 Address on Identity 

 

Figure 9:4 : Family Member Details 

 

 

Figure 9:5 : Save Family Member Details 

 

 

Note: Passenger can add multiple Members details in the same session by clicking 

on  button and can delete the details on the click of  
button. 

Button

to add

Family

Member

Button

to

delete

Family

Member

Button to Save Family

Member details
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Figure 9:6 : Add Family Member 

Step 3: Once, all the details have been entered, click on ‘Save’ to save the member
details. Clicking on Save will redirect to the View Family Members screen. It will 
show the list of all the family members added. 

 

 

Figure 9:7 : Added Family Details List 

 

9.2 View Family Details 
 

From the Group Declaration tab, select ‘View Family Details’ (Refer Figure ). 
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Figure 9:8 : View Family Details 

All the Members added by the passenger are visible on the screen. Members 

details added can be edited by clicking on  icon or can be tagged / de-tagged 
by clicking on toggle   button. 

 

 

Figure 9:9 : View Family Member Dashboard 

 

Clicking on  icon will open the new screen to edit the details and update. 

 

Figure 9:10 : View Family Details Edit Screen 

Clicking on Update button will prompt the user to confirm the changes before 
saving.  

Button to Edit Family

Member details

Button to

Tag/De-

tagged

Family

Member
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Figure 9:11: Family Details Update 

Clicking on OK button will save the updated details. 

When a passenger adds a group member, their status is automatically marked as 

‘tagged’ i.e. .  The toggle button will appear greyed out   when the member 
is untagged and the passenger will no longer be able to edit the details of the 
member. 

 

Figure 9:12 : Tag/De-Tag Member  

10 View Exchange Rates 
 

From the ‘View Exchange Rates tab, select ‘View Exchange Rates’ as
highlighted below (Refer Figure ). 

 

Figure 10:1: View Exchange Rates 

 

De-tagged Family

Member

Tagged

Family

Member
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The ‘View Exchange Rate’ module will enable passengers to access the import
rate and export rate of the currencies. The applicable exchange rates for 
converting foreign currencies into Indian currency or vice versa, will be made 
available to ensure transparency for the passengers. 

 

Figure 10:2: View Currency Exchange Rate 

Steps to view the currency exchange rate: 

Step 1: Select currency code from the drop-down. To view the rate for a specific 
currency, the passenger must select the corresponding currency code from the 
drop-down.   

Step 2: Click on Get Current Exchange Rate button to view the import rate and 
export rate of the currency of the selected currency code (refer Figure ) 

 

Figure 10:3: View Currency Exchange Rate 
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11 Annexure 

11.1 Currency Code List 
 

S. No Currency Code Currency Description 

1. AUD Australian Dollar 

2. BHD Bahraini Dinar 

3. CAD Canadian Dollar 

4. CNY Chinese Yuan 

5. DKK Danish Kroner 

6. EUR EURO 

7 HKD Hong Kong Dollar 

8.. KWD Kuwaiti Dinar 

9. NZD New Zealand Dollar 

10. NOK Norwegian Kroner 

11. GBP Pound Sterling 

12. QAR Qatari Riyal 

13. SAR Saudi Arabian Riyal 

14. SGD Singapore Dollar 

15. ZAR South African Rand 

16. SEK Swedish Kroner 

17. CHF Swiss Franc 

18. TRY Turkish Lira 

19. AED UAE Dirham 

20. USD US Dollar 

21. JPY Japanese Yen 

22. KRW Korean Won 

Source: View Exchange Rate, Retrieved from ICEGATE: 
https://www.icegate.gov.in/ 
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11.2 Forms Abbreviations 
 

Form Full Name Receipt Pattern 

CBD-I 
Indian Customs 
Declaration 
Form 

Airport location code/Passport 
Number/BDR/Unique Number 

CBD-III 
Export 
Certificate 

Airport location code/Passport 
Number/EXC/Unique Number 

CBD-IV 
Temporary 
Baggage Import 
Certificate 

Airport location code/Passport 
Number/IMC/Unique Number 

CBD-V 
Detention 
Receipt 

Airport location code/Passport 
Number/DR/Unique Number 

Pet Declaration Advance NOC 
Airport location code/Passport 
Number/PDA/Unique Number 

Pet Declaration Final NOC 
Airport location code/Passport 
Number/PDF/Unique Number 

 

 


